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SEW Vacancy News
Week commencing 13th June 2022
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Is your customer Job Ready …. Please ensure all customers have their proof of their Right to Work Documents - UK Employers, must view a job applicants right to work details before they employ them.  Employers may request customers bring their Right To Work Documents or a copy of their Right to Work Documents with them to their interview.     
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	Cardiff Vacancies
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Construction Vacancies
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	CCHA- Technical Maintenance Assistant
Technical Maintenance Assistant vacancy. I have attached imagery to be used where possible. Also attached is a printable poster to display in communal areas with a QR code directing to our website. 
 
Here is the link 
 
https://www.networxrecruitment.com/Jobs/Advert/2699695?cid=1272
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Seren 
Healthcare Solutions ]
	Seren Healthcare Solutions – Experienced Domiciliary Healthca
re Assistants – Newport or Bristol - Driving Licence Required. 





 To Apply please contact - carecoordinator@serenhealthcaresolutions.co.uk



	HMRC - Cardiff
Vacancy Title: Surge and Rapid Response - Administrative Officer (Apprenticeship)
Grade: Administrative Officer
Salary: £22,524
Contract Type: Permanent
Working Pattern: Full-time, Part-time
Number of Roles: 100
Campaign Closing Date: 21/06/2022 (11:30am)
Link: Surge and Rapid Response - Administrative Officer (Apprenticeship) 259R - Civil Service Jobs - GOV.UK
 
Are you great with people, enthusiastic and a team player? If this sounds like you, then you could be just the person we’re looking for to join us in Surge and Rapid Response Team (SRRT).
 
SRRT is an innovative and unique team, providing rapid and planned response to support the Civil Service in times of emergency, crisis or unusually high peaks in work. Based in HMRC, you and your team could be deployed locally or to other parts of the UK and in some circumstances deployed internationally to support other government departments abroad. A key part of the job will be customer service and administration work, but this will vary depending on the nature of your deployments.
 
Tasks that you could work on include:
 • speaking with and helping the public, mostly over the phone but sometimes face-to-face;
• data processing;
• collaborating with other government departments including Border Force and the Foreign and Commonwealth Office;
• assisting high-profile “rapid response” deployments, which could include major news events.
 
As you’ll be workin , you may be required to move quickly between working with different systems and processes. Your duties will vary and change frequently dependent on deployments, with the occasional need to work away from home.No previous experience is necessary as we’ll provide full training. It’s your enthusiasm, helpful manner and willingness to learn that we need. You'll join a friendly and welcoming team, who will help you reach your potential.
 Candidate Pack/ Link: Surge and Rapid Response - Administrative Officer (Apprenticeship) 259R - Civil Service Jobs - GOV.UK
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Current vacancies in Cardiff:

Housekeeper
Weekend Room Attendant
Night Porter
Pub & Grill Team Member

And many more – please click on link:

www.village-hotels.com































	Cleaning 4 U

Looking for a keen motivated person to clean domestic properties in Cardiff and Penarth
Minimum of 11 hours per week but this will increase
Rate of pay £10-12.50 per hour
Car owner driver essential but no experience required as full training given.
 
To apply e mail CV for the attention of Remi to info@cleaning4u.uk
or ring on 07706 164622 for more information.
 
Website
www.cleaning4u.uk





	[image: Staffroom Education | Education Recruitment Agency South Wales]
 
	Staff room are currently recruiting for several positions in Cardiff Schools including Nursery, Primary and Secondary roles:
 
· Nursery Teaching Assistants
· Level 3 Teaching Assistants
· Primary Teaching Assistants
· 1-2-1 Teaching Assistants
· School Caretaker
· Teacher of Mathematics
· Cover Supervisor
· Secondary Teaching Assistant
· Kitchen Porter

If you are interested in applying for any of these vacancies, please contact us today on 02920 496646 or by email via info@staffroomeducation.co.uk or you can apply directly on their website: Staffroom Education | Education Recruitment Agency South Wales
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	South Wales Police Vacancies
We embrace diversity and welcome applications from everyone South Wales Police Vacancies - Police Jobs Wales (tal.net)





	
Red Cross Cardiff Vacancies on behalf of the NHS 
 
Service Co-ordinator Waiting Well Project
 
Please see attached links for further information
 
 
https://careers.redcross.org.uk/vacancies/4633/service-coordinator--waiting-well-project--cardiff.html
https://careers.redcross.org.uk/vacancies/4634/service-support-worker--waiting-well-project--cardiff.html
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Cardiff and Vale University Health Board Vacancies

We are a teaching health board with close links to Cardiff University. The University boasts a high profile teaching, research and development role within the UK and abroad. Together we are training the next generation of medical professionals

We have vacancies in the following sectors
Nursing & Midwifrey; Medical & Dental; Allied Health Professionals; Health Science Services; Support Services & Administrative Services
[image: Apply here ⬇ Vector Image by © lauraluchi | Vector Stock 40994087]
Cardiff & Vale University Health Board Vacancies
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	We are Pobl. We work together as a team. We have great ideas, masses of experience and a huge passion for delivering a difference in people’s lives.




Vacancies
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Vacancies available
Cardiff
Bridgend
Monmouthshire
Merthyr Tydfil
Newport
Blaenau Gwent
Rhondda Cynon Taff
Torfaen
Caerphilly
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Teaching Assistants and Learning Support Assistants across Cardiff 
Teaching Assistants - Cardiff
Teaching Assistant Vacancy – Mountain Ash 
Teaching Assistant - Mountain Ash
Learning Support Assistants – Newport & Torfaen & Monmouthshire Areas
Learning Support Assistants – Newport - Learning Support Assistants – Torfaen
Newport, Torfaen & Monmouthshire Areas only - The role of the TA/LSA would be working (Mainstream schools - mainly primary) 1:1 or with small groups of children. Pay Rate- £61.25 a day/working hours 8:30 – 15:30. Applicants would need a minimum of 3 months working with children or a child base qualification. We would also accept candidates with transferrable skills such as Carers/Sports Coaches/Dance Teachers etc. I would be able to offer ad-hoc or long term roles, whichever suites best. Candidates can contact me direct: Garth.noot@new-directions.co.uk
What makes New Directions Education different? With two decades of experience, and registering over 250,000 jobs in schools, colleges and universities each year, we are committed to finding education staff the right job, the first time. The benefits of working with us include: 

[image: Guaranteed Icon]Guaranteed payment scheme
[image: Development Icon]FREE continuous professional development for candidates
[image: Bonus Icon]Competitive rates of pay
[image: Conference Icon] Industry events and conferences
See All Job Vacancies
Register online, add your CV, and start looking for tailored vacancies in your area Register online 
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new

Customer Collections Advisor

DWR Cymru Cyfyngedig Welsh Water Plc3.2

Cardiff

Full-time

Handle inbound and outbound calls from customers needing your skills and support.

Educate our customers on the most appropriate messages for them such as social…

PostedJust posted

 

new

HUB OFFICER (LIBRARY)

Cardiff Council3.9

Cardiff

£20,043 - £22,129 a year

Our team support customers using Hubs & Libraries to resolve advice enquiries, provide customer focused delivery of Hub & Library services and information…

PostedJust posted·More...

 

new

Senior Consultant

British Council4.2

Cardiff

£33,904 - £41,309 a year

Part-time

Appointment to positions where there is direct involvement with vulnerable groups will be dependent on thorough checks being completed; these will include…

PostedJust posted·More...

 

new

Freelance Assessor

Acumen Care Services4.3

Cardiff

£23,000 a year

Full-time

CAVA Level 3 qualified or equivalent with at least 2 years' experience.

Ability to teach and assess level 2 and 3.

Driver with use of a car.

PostedJust posted·More...

 

new

Support Worker

Acumen Care Services4.3

Cardiff

£10 an hour

Promote individuals' independence by supporting with a wide range of educational, social, and work-based activities in line with personal plans both within the…

PostedJust posted·More...

 

new

SUPPORT OFFICER (CONTROL ROOM)

Cardiff Council3.9

Cardiff

£22,129 - £25,927 a year

Training will be provided in the form of specialist courses and on the job.

You will also participate in a 24/7 shift system, in which shift allowance hours…

PostedToday·More...

 

new

Temporary Senior Customer Service Representative – WITS

Cardiff Council3.9

Hybrid remote in Cardiff

£20,043 - £22,129 a year

The post holder will be required to support and advise a wide range of customers and team members and will work with supervisors to ensure majority of customer…

PostedToday·More...

 

new

Student Services Communications Officer

Cardiff Metropolitan University4.1

Cardiff

£21,135 - £24,871 a year

Full-time

Maintain all departmental social media accounts ensuring regular and relevant content is posted as appropriate and in line with central communications…

PostedToday·More...

 

new

Human Resources - Payroll Supervisor

CELSA GROUP2.6

Cardiff

Payroll Administrator CELSA UK -…

PostedToday·More...

 

new

Retail Brand Ambassador TERR0015T

Asda3.6

Cardiff CF10

£14 an hour

You will be based in-store sampling and creating a buzz, demonstrating products and engaging with customers.

Actively engage with customers, persuading them to…

PostedToday·More...

 

new

CORPORATE APPRENTICE (LEVEL 2) - Highways technical support

Cardiff Council3.9

Remote in Cardiff

£17,842 a year

Part-time+1

You will receive supervision and on the job training and will have a named mentor to support you to deliver an efficient and effective service in a positive,…

PostedToday·More...

 

new

House keeper / cleaner

Brewhouse & Kitchen3.2

Cardiff

£9.50 an hour

Part-time

Hastee Pay, access to pay as you earn.

And most importantly, Flexible shifts to fit in with life!

3days a week roughly (6-10hrs) early mornings.

PostedToday·More...

 

new

Retail Sales Advisor ( Part - time 16 hours)

Oak Furnitureland2.8

Cardiff CF23

£8,000 - £14,000 a year

Part-time+1

A good listener, who cares about our customers.

Knowledgeable of successful sales techniques and processes.

Excellent training and development programmes.

PostedToday·More...

 

new

General Labourer

Cerrig

Cardiff

£7.52 - £11.00 an hour

Full-time

8 hour shift

Ensuring Welfare facilities are kept clean and tidy.

Taking deliveries and checking delivery notes.

Recording deliveries and wastes to and from sites.

PostedToday·More...

 

new

Delivery Driver

Speedy Hire PLC3.1

Cardiff CF24

You will be driving a 3.5 ton flatbed van, delivering hire equipment around the local area.

95% discount on our products.

Good knowledge of the local area.

PostedToday·More...

 

new

Kitchen Porter

IHG4.1

Cardiff

£18,720 - £24,336 a year

Full-time

Day shift

Discounts on retail and various activities through our benefit portal.

Experience with working in a busy kitchen environment & being able to work with deadlines…

PostedToday·More...

 

new

Business Support Executive

Yolk Recruitment Ltd

Hybrid remote in Cardiff

Communicate with merchants and customers via telephone, webchat, video calls and email to onboard and solve their questions and queries in a timely manner.

PostedToday·More...

 

new

COOK IN CHARGE - RHIWBINA PRIMARY SCHOOL

Cardiff Council3.9

Cardiff

£20,043 - £22,129 a year

Part-time+1

Based at Rhiwbina Primary School, Lon Ucha, Cardiff, CF14 6HL, the Cook in Charge will be responsible for managing all aspects of the business and service…

PostedToday·More...

 

new

Business Coordinator

Brackenberry

Cardiff

£480 - £495 a week

Day shift

Full valid driving licence and access to a car.

Experience of communicating/liaising with Senior Management and other staff working in multi-agency setting,…

PostedToday·More...

 

new

CBT Therapist - Remote, children & young person service

Compass Associates4.6

Remote in United Kingdom

£46,000 a year

Part-time+1

As a BABCP accredited Therapist you will be delivering a range of evidence based psychological therapy programmes and assessments to children and families…

PostedToday

 

new

Bartender and Server

Kiwis

Cardiff CF10

£7.83 - £9.50 an hour

Part-time

Night shift

Part-time hours: 15-20 per week.

We are looking for staff to start with immediate effect.

You must be available to work weekends with Potential availability for…

PostedToday·More...

 

new

Vehicle Damage Assessor

Perfect Placement UK Ltd4.9

Cardiff

£30,000 a year

Reporting to the Bodyshop Manager, your main purpose will be to carry out estimates as specified by insurers/customers ensuring that the vehicle repair can be…

PostedToday·More...

 

new

Customer Service Advisor

St David Recruitment Services Ltd

Cardiff

£21,000 a year

Full-time

Our client in Cardiff is looking for a Customer Service Advisor to join their growing team on a permanent basis.

PostedToday

 

new

Housing Programmes Administrator

Cadwyn

Cardiff

£20,808 - £23,190 a year

Full-time

Youll deal with queries from tenants, landlords, customers and contractors to ensure our properties are managed professionally.

An annual flexible cash benefit.

PostedJust posted

 

new

Senior Support Worker, Cardiff Shoreline

The Wallich3.2

Cardiff

Full-time

Day shift

To assist in monitoring the effectiveness of the project ensuring objectives and targets are met.

Support will help people improve their control, understanding…

PostedJust posted

 

new

JGW+ Skills Tutor

ACT Ltd4.2

Cardiff CF24

£22,000 - £23,500 a year

Full-time

The primary purpose of the role is to engage with learners who are not in education, employment, or training (NEET) through set modules comprising of mini…

PostedToday

 

new

Retail Sales Assistant - 30 Hours

Sofology3.3

Cardiff CF23

£15.30 - £17.30 an hour

Always offering the best customer experience & creating a fun environment where everyone feels at home.

A great basic salary & a very generous team bonus.

PostedToday·More...

 

new

Night Porter - Full Time

Park Inn by Radisson Cardiff City-Rooms3.9

Cardiff CF10

£19,836 a year

Full-time

Night shift

Our vibrant Cardiff hotel offers comfort in the city centre with 146 comfortable and spacious guest rooms, dining in our colourful restaurant and bar, fully…

PostedToday·More...

 

new

Airbnb Cleaner

Homeclean3.0

Cardiff

£11 an hour

Part-time+1

Valid driving licence and owns a vehicle.

Flexible hours - we have hundreds of properties which need regular cleaning after guests leave.

Hiring ongoing·More...

 

new

Conveyancing Assistant

Martyn Prowel Solicitors

Cardiff CF10

£17,290 - £18,500 a year

Full-time

You will be responsible for the Administration of files within the department including opening, processing, risk management, billing and closing of files.

PostedToday·More...

 

new

Customer Service Agent

Breedon Group2.6

Cardiff

Full-time

An adept and timely response to customers’ enquiries, queries and complaints in an efficient and professional manner.

PostedToday·More...

 

new

Schemes Account Handler/Operations Assistant

Heat Recruitment3.3

Cardiff

£25,000 - £30,000 a year

Ideally you will have varied product knowledge.

They offer fantastic training and support to pursue qualifications.

PostedToday·More...

 

new

Housekeeping Supervisor

Aaron Wise LTD

Cardiff CF11

£23,595 a year

Full-time

8 hour shift+1

Driving company vehicle to sites located within Cardiff.

Following brand standards for cleaning/staging rooms/apartments.

Overseeing completion of daily tasks.

PostedToday

 

new

Community Reporter - WalesOnline

Reach3.6

Cardiff

Part-time+1

Private Healthcare Cash Plan - free health cash plan so you can claim back cash for a range of medical expenses.

25 days’ holiday per year when you join.

PostedToday·More...

 

new

One Stop - Customer Service Assistant

One Stop Convenience Stores Limited2.9

Cardiff CF10

In this role, you will greet and welcome our customers warmly, engaging with them to find out their shopping needs, sell the right products to them and make…

PostedToday·More...

 

new

Collection Adviser - Cardiff

Blue Arrow3.4

Cardiff CF23

£11.53 an hour

Full-time

Delivering an excellent service experience for customers, whilst driving long-term solutions.

Contacting customers who have fallen behind in their payments.

PostedToday·More...

 

new

Administrator (Commercial Lending)

Principality3.2

Cardiff CF10

Undertake general duties linked to administration and servicing of customer accounts, including where required involvement in taking and releasing security.

PostedToday·More...

 

new

Team Member

Oak Tree pubs

Cardiff CF10

Full-time

Know the menu inside out, making recommendations to guests and mastering dishes in the kitchen.

Maintain the highest standards of cleanliness and safety.

PostedToday·More...

 

new

Retail Customer Assistant

Royal Voluntary Service3.8

Cardiff

£9.50 an hour

Part-time

Welcoming customers, informing them about specials or new products, answering questions and accepting orders and payments.

Operating the till and cashing up.

PostedToday·More...

 

new

Team Member

The Old Market Tavern

Cardiff CF10

Full-time

Know the menu inside out, making recommendations to guests and mastering dishes in the kitchen.

Maintain the highest standards of cleanliness and safety.

PostedToday·More...

 

new

Nightclub & Event Photographer

ClubCam3.0

Cardiff

£20 - £40 an hour

Night shift

Preferred camera equipment would be a modern full frame DSLR or mirrorless, with a fast wide angle lens such as a 24-70 2.8 and a flashgun with focus assist…

Hiring ongoing·More...

 

new

Room Leader

Buttercups Day Nursery3.3

Cardiff CF3

From £22,228 a year

Full-time

Day shift

Prepare the children's records in your group and institute reviews for parents, in conjunction with the Manager.

Record accidents in the accident book.

PostedToday·More...

 

new

Cleaner (13170845)

Trade Team Recruitment

Cardiff

£9.50 an hour

Full-time

You must have a DBS certificate.

PostedToday·More...

 

new

Car Sales Administrator

Redefined by VIP Group

Cardiff

£19,000 - £21,000 a year

Full-time

8 hour shift+1

Delivering excellent customer service and conducting yourself in a professional manner when handling client vehicle and administration enquiries.

PostedToday·More...

 

new

French Connection Brand Consultant - John Lewis Cardiff MATE...

French Connection3.5

Cardiff

Part-time

Day shift

Primarily a sales role, you will be required to approach customers, offer styling advice and product knowledge, all whilst considering your weekly target to…

PostedToday·More...

 

new

One Stop - Shift Leader

Tesco3.6

Cardiff CF10

Prioritise the replenishment of products that matter to our customers.

Opening/closing the store and completing duty cover, making sure all decisions are right…

PostedToday·More...

 

new

General Handyman/woman

Love Investments ltd

Cardiff CF11

£10.00 - £11.50 an hour

Part-time

8 hour shift

Job Type: Part time / temporary (2 - 4 day per week).

General non skilled maintenance experience ideal, but not essential.

To work alone without supervision.

PostedToday·More...

 

new

Estate Agent, Sales Negotiator – Albany Road, Cardiff, CF24...

Peter Alan3.3

Cardiff CF24

Full UK driving licence and use of your own car is essential for this role.

You will be responsible for generating viewings, valuations, financial services and…

PostedToday·More...

 

new

Personal Injury Handler - Motor

Sedgwick3.0

Remote in Cardiff

Full-time

Years of experience dealing with Motor claims from the earliest stages of claims reporting - arranging early investigation of accident circumstances to…

PostedToday·More...

 

new

Barista

Costa Limited3.5

Cardiff CF10

£9.50 - £10.50 an hour

Serving customers with a smile ensuring customers walk away happy, and we see them again very soon.

Good communication skills because you will be talking to our…

PostedToday·More...

 

new

Electrical Improver

Options Resourcing2.6

Cardiff

£17 an hour

Full-time

10 hour shift

ECS card or CSCS required.

Work 10 hours a day paid 9.5 hours.

PostedToday·More...

 

new

Retail Assistant - Full Time

Farmfoods2.6

Cardiff CF5

£7.03 - £9.60 an hour

Full-time

Day shift

Handle stock with care whilst working deliveries, quickly placing products into our freezers and onto our shelves ready for our customers to buy.

PostedToday·More...

 

new

Night Porter - 32 hours

Park Inn by Radisson Cardiff City-Rooms3.9

Cardiff CF10

Part-time+1

Night shift

Our vibrant Cardiff hotel offers comfort in the city centre with 146 comfortable and spacious guest rooms, dining in our colourful restaurant and bar, fully…

PostedToday·More...

 

new

Waiting Staff - Bayside Brasserie - FULL & PART TIME POSITIO...

Bayside Brasserie

Cardiff CF10

Part-time+1

Night shift+1

Job Types: Full-time, Part-time.

PostedToday·More...

 

new

Waiting Staff - Signor Valentino - FULL & PART TIME POSITION...

Signor Valentino

Cardiff CF10

Part-time+1

Night shift+1

Job Types: Full-time, Part-time.

PostedToday·More...

 

new

Engagement Partner East Wales

Fair Play Workforce (Chwarae Teg)

Temporarily Remote in Cardiff

£31,577 a year

Part-time+1

Have proven experience of success in an end-to-end sales function (lead generation, winning new business and processing admin).

Tâl salwch y cwmni hael.

PostedToday·More...

 

new

Learning Support Assistant

Senploy

Cardiff

£10.77 - £12.50 an hour

Full-time

All candidates must undertake or have undertaken a valid enhanced Disclosure and Barring Service (DBS) check.

Experience working with children in a professional…

PostedToday·More...

 

new

JGW plus Skills Tutor

ACT Training Ltd4.1

Cardiff

£23,500 a year

Full-time

A full UK driving licence and access to a vehicle is required as frequent travel is to be expected.

The primary purpose of the role is to engage with learners…

PostedToday·More...

 

new

Support Worker

Support Health Care Ltd

Cardiff

£11 - £15 an hour

Part-time+1

12 hour shift+2

Additional incentives such as worker of the month, annual incentives scheme, prize draws, holiday treats, or a big thank you for everything you do.

Hiring ongoing·More...

 

new

Warehouse Assistant with Forklift

Acorn Recruitment Limited3.2

Cardiff

£19,305 a year

Keeping the warehouse clean and tidy and maintaining a safe environment.

Acorn Recruitment are working with a leading insulation, render and cladding provider…

PostedToday·More...

 

new

Vault Custodian / Depot Supervisor

Security Plus Limited2.5

Cardiff

£11.23 an hour

Full-time

Night shift

A valid and full UK driving licence with min 3 years driving experience.

Duties include working in a busy depot, communicating with drivers regularly, taking…

PostedToday·More...

 

new

Retail Assistant

What Aberdare Ltd

Cardiff CF3

Up to £9.50 an hour

Full-time

8 hour shift

Retail sales: 1 year (preferred).

Previous experience would be desired but not essential.

Temporary but could lead to permanent for the right candidate.

PostedToday·More...

 

new

Children's Support Worker

Completely Care Recruitment Consultants3.0

Cardiff

£11.50 - £15.00 an hour

Some of the children you may be supporting will include those with complex needs such as learning difficulties, traumatic pasts, challenging behaviours and…

PostedToday·More...

 

new

Care Assistant

Bupa Care Homes3.3

Cardiff CF14

£10.10 - £11.10 an hour

12 hour shift+1

Assisting residents with a high standard of clinical, social and emotional care and recognising and meeting the specific needs of residents.

PostedToday·More...

 

new

Cleaner

Onefix Media for Atlas FM

Cardiff CF10

£9.50 an hour

Part-time

Day shift

Good social skills to deliver service with a smile.

Ability to carry out the physical aspects of the role.

Replenishing consumables such as, paper towels, soap,…

PostedToday·More...

 

new

Learning Support Assistant (September Start)

Now Education3.7

Cardiff

£66.56 - £80.00 a day

Part-time+1

You will be expected to support the class teacher and support the young children within the classroom and outdoor learning.

Part-time hours: 7-35 per week.

Hiring ongoing·More...

 

new

Experienced T Shirt Printer / Vinyl Cutter / Heat Press Oper...

Macron Store Cardiff

Cardiff CF15

Up to £10 an hour

Full-time

8 hour shift

Providing quality sportswear to the professional sports industry and on a local level to grass root sporting clubs Macron Cardiff are looking for an experienced…

PostedToday·More...

 

new

1:1 Behaviour Teaching Assistant

Axcis Education3.8

Cardiff CF5

Full-time

You must be suitably qualified for the position advertised and be prepared to attend a face to face interview with Axcis to demonstrate your suitability for…

PostedToday

 

new

Waiting Staff - Bellini's Mermaid Quay - FULL & PART TIME PO...

Bellini's - Mermaid Quay

Cardiff CF10

Part-time+1

Night shift+1

Job Types: Full-time, Part-time.

PostedToday·More...

 

new

Psychology Graduate/Undergraduate - School Learning Support

Academics4.1

Cardiff

£60 - £75 a day

Part-time+1

Ability to build relationships with a variety of children subject to their needs / adaptability.

Working with children with SEN (Special Educational Needs).

PostedToday·More...

 

new

Engagement Partner West Wales and the Valleys

Fair Play Workforce (Chwarae Teg)

Temporarily Remote in Cardiff

£31,577 a year

Part-time+1

Have proven experience of success in an end-to-end sales function (lead generation, winning new business and processing admin).

Tâl salwch y cwmni hael.

PostedToday·More...

 

new

Customer Assistant-Cardiff Queen Street

Marks & Spencer3.9

Cardiff

To deliver a great shopping experience for their customers, putting customers before task every time.

Serve our customers efficiently and brilliantly well – on…

PostedToday·More...

 

new

Domiciliary Care Assistant

Pro Care Nursing Agency Ltd4.0

Cardiff

£9.30 - £9.50 an hour

Full-time

To provide social support in their home and/or community.

You must be able to drive with access to a vehicle.

Part- and full-time hours available.

PostedToday·More...

 

new

Marketing Executive

Yolk Recruitment Ltd

Hybrid remote in Cardiff

Curating exciting customer content and copy for social media and newsletters.

You’ll have experience creating content for blogs and social media.

PostedToday·More...

 

new

Scaffolder

MadiganGill Ltd3.0

Cardiff

Full-time

Day shift

Job Types: Full-time, Contract Licence: Full Must have up to date CISRS and own PPE Working at Heights (Required) Manual Handling (Required) Safety Critical…

Hiring ongoing·More...

 

new

Technical Product Owner

Vargo Group

Cardiff

£60,000 a year

You will have 3-5 years experience working in a technical engineering role, of which 1-2 years must be as a Product Owner. .

25 days holiday & Bank Holidays.

PostedToday·More...

 

new

Administrator x 3

Brook Street3.1

Cardiff

£10.11 an hour

Travel between three sites in Cardiff may be expected therefore it is preferred you have a full, clean driving licence and access to a vehicle.

PostedToday

 

new

Joint Domiciliary Role Admin officer/Care Team Leader

Care Cymru2.0

Cardiff CF24

Part-time+1

8 hour shift+1

Have an excellent telephone manner and interpersonal skills.

Being a vital member of the office structure for 2 days of the week.

Be proficient in data entry.

PostedToday

 

new

Cleaner

CBW Staffing Solutions Ltd

Cardiff

£9.50 an hour

Under the supervision, working as part of a team on site to complete basic cleaning tasks such as:

The successful candidates will have a proven track record in…

PostedToday

 

new

1:1 SEN Teaching Assistant

Axcis Education3.8

Cardiff CF14

Full-time

Axcis are working with a school in the Cardiff area, who are looking to recruit a TA to work 1-1 with a pupil in their SEND base whom has SEMH (social,…

PostedToday

 

new

Supported Living Support Worker

BS Social Care3.6

Cardiff

Here at BS Social Care, we are looking for experienced, eager people with care experience to join us and help support the needs of individuals with providing…

PostedToday

 

new

Housing Support Work Assistant (Young Persons Project)

Hafod Care3.5

Cardiff

£10.15 an hour

Full-time

You will need a full, current driving license and use of a vehicle.

You will provide support for young people from 16 to 21 years old, living in supported…

PostedToday

 

new

Yardman - Start ASAP

Matching Staff Solutions Ltd

Cardiff CF24

From £10 an hour

Full-time

8 hour shift+1

Help to prepare customer orders, load and unload customer and supplier vehicle.

Check incoming deliveries and report missing or damaged products ·.

PostedToday

 

new

Warehouse Assistant

Cardiff Lift Company

Cardiff CF5

£9.50 an hour

Full-time

8 hour shift

Receiving incoming goods, including booking in stock to the warehouse.

Fork Lift license desirable but full training will be given.

PostedToday·More...

 

new

Optical Assistant

Direct Eyecare Opticians

Cardiff CF24

£18,000 - £19,000 a year

Part-time+1

Sales are an important part of the role, so you need to be a high performing individual who can take on the challenge of meeting and exceeding sales targets…

PostedToday

 

new

PA to Regional Tribunal Judge

HM Courts and Tribunals Service3.1

Cardiff CF24

£20,965 - £21,488 a year

Full-time

Typing, Audio Typing, Secretarial and Administration tasks such as filing, photocopying, handling telephone enquiries.

Recent experience of audio typing.

PostedToday·More...

 

new

Loading Operative (Days)

Focused Recruitment Limited

Cardiff

£10.13 - £23.52 an hour

Night shift

Working across stores & warehouse functions, loading and unloading product.

Goods in/out ensuring KPI's and targets are met.

PostedToday

 

new

Eon Next - Energy Specialist

Firstsource Healthcare3.3

Cardiff

£19,773 a year

Full-time

Every day will be different as we know customer service is vigorous and can be tough so often you’ll have to deal with challenging situations but also empathise…

PostedToday·More...

 

new

Customer Team Member

Coop3.4

Cardiff CF14

£9.90 an hour

Part-time

Make sure the store is safe, legal and operational – you’ll complete daily checks to make sure the store is safe for our customers, and replenish products while…

PostedToday·More...

 

new

Parts Advisor

Alliance Automotive Group2.7

Cardiff CF3

Full-time

Staff discounts on car parts!

Previous experience working in a motor factor, dealership parts department, trade counter or call centre where repeat business is…

PostedToday

 

new

Mentor

Cardiff Council3.9

Temporarily Remote in Cardiff

£25,927 - £30,095 a year

You will have excellent organisational, coordination skills and the ability to listen, act and inform as well as excellent ICT skills and experience of…

PostedToday·More...

 

new

TUI Retail Apprentice, Rumney, 37.5 Hours

TUI3.8

Cardiff CF3

Full-time

Team player who engages and collaborates at all times with customers and colleagues.

By providing you with the best tools you’ll gain knowledge, skills and…

PostedToday·More...

 

new

Sales Assistant (Seasonal Temp)

Claire's3.3

Cardiff

Part-time

Supporting your Store Manager and Assistant Store Manager with the achievement of retail store targets by driving sales.

PostedToday·More...

 

new

Admin Assistant

Vibe Recruit

Cardiff

£19,500 - £20,000 a year

Full-time

10 hour shift+1

Supporting the estimating team and sales office manager.

To play an active role in supporting all estimating activities and to provide the administration Cross…

PostedToday·More...

 

new

TUI Retail Apprentice

TUI3.8

Cardiff

Full-time

Team player who engages and collaborates at all times with customers and colleagues.

By providing you with the best tools you’ll gain knowledge, skills and…

PostedToday·More...

 

new

Kitchen Cleaner Required Cardiff 2 x 4hr shifts per week - £...

Fluid Options UK Ltd4.0

Cardiff CF10

Part-time

Night shift

We offer full training and support, paid holidays and company uniform as well as incentives including a staff meal at some of our customers restaurants.

PostedToday·More...

 

new

SENIOR HUB OFFICER

Cardiff Council3.9

Cardiff

Part-time

The successful candidate will be responsible for supporting customers using Hubs & Libraries.

You will be required to work collaboratively with various partner…

PostedToday·More...

 

new

Family Support Worker

Cardiff YMCA Housing Association

Cardiff CF24

From £23,740 a year

Full-time

8 hour shift

To build positive relationships with the young carers and their families to assess their needs andprovide direct support to young carers families through…

PostedToday·More...

 

new

ABA Tutor/1:1 in mainstream school

Family - Home & School based

Cardiff CF14

£15 an hour

Part-time

Day shift

The position is 2 full school days (8:30am-3:15pm, Monday and Friday) Availability for home sessions during school holidays would also be preferred.

PostedToday

 

new

Service and Experience Lead

SSE3.1

Cardiff

£39,400 - £59,000 a year

Full-time

Define and maintain customer experience KPIs across digital and non-digital journeys.

You know how to shape a project, defining the right approach and…

PostedToday·More...

 

new

Events Assistant

UK University Search

Cardiff CF11

£70 a day

8 hour shift

Must be confident in dealing with members of the public.

Pay: 7 hours (£10/hour) + £5 for Lunch.

Answering questions and generally assisting fair attendees.

PostedToday·More...

 

new

Bricklayer

Involve Recruitment

Cardiff

£20 an hour

Full-time

You will ideally need to be experienced in all aspect of bricklaying.

Cardiff City Centre: reliably commute or plan to relocate before starting work (required).

PostedToday

 

new

Dispensing Optician

Direct Eyecare Opticians

Cardiff CF11

£23,000 - £28,000 a year

Full-time

Sales are an important part of the role, so you need to be a high performing individual who can take on the challenge of meeting and exceeding sales targets…

PostedToday

 

new

Domiciliary telephone operative

Care Cymru2.0

Cardiff CF24

Part-time

8 hour shift

In return, we offer highly competitive pay rates, paid DBS disclosure, full training and on-going support.

Deal promptly and appropriately with any complaints…

Hiring ongoing

 

new

Personal Care Assistant/PA Cardiff £12ph KB/19

Poole Rights Organisation on Disability

Cardiff CF10

£12 an hour

Part-time+1

Hold a manual driving licence and be comfortable driving my wheelchair accessible vehicle long distances and in cities – I love a road trip!

Hiring ongoing

 

new

Care Assistant - Rise in cost of living, extra hours needed?

Right at Home (Cardiff & Newport)4.1

Cardiff

From £9.90 an hour

Part-time+1

12 hour shift+4

For the Care Assistants role, Healthcare Assistant, Support Worker, CareGiver you must hold a full driving licence and have your own vehicle*.

Hiring ongoing

 

new

Social Media and Website Executive

Brackenberry

Cardiff

£490 a week

Day shift

The role requires a creative flair for writing copy for social media content, scheduling the majority of content proactively using social media schedulers such…

PostedToday·More...

 

new

Part Time Cleaning Operative

Lilly's Facilities Management Ltd

Cardiff CF10

£9.50 an hour

Part-time

Part-time hours: 15 hour per week.

The role includes all aspects of cleaning such as vacuuming, mopping, polishing, glass spot cleaning etc.

PostedToday·More...

 

new

Reward Consultant

People. Performance. Reward.

Remote in Cardiff

Part-time

We are looking for a Reward consultant on a part-time base with flexible working hours to assist us with exciting project delivery work.

PostedToday·More...

 

new

Resident Cleaner

A1 Jobs Ltd3.0

Cardiff

From £9.50 an hour

Part-time

Day shift

We are looking for Resident Cleaner in Cardiff (CF10) area.*.

Pre-Employment Checks Requirements: Basic Disclosure Check (Basic DBS Check) *.

PostedToday·More...

 

new

Shift Supervisor

Miller & Carter - Cardiff Bay3.3

Cardiff CF10

Full-time

Lead the team during busy shifts.

Be a champion of brand standards.

Maintain high standards of cleanliness and safety.

Be a role model of great service.

PostedToday·More...

 

new

Recreation Assistant

GLL2.9

Cardiff

£9.90 an hour

Our scale means we can also offer scope to progress, and variety like nowhere else - from regular pool rotations, supervising and cleaning the pool area, to…

PostedToday·More...

 

new

Shift Supervisor

Miller & Carter3.3

Cardiff CF10

Full-time

Lead the team during busy shifts.

Be a champion of brand standards.

Maintain high standards of cleanliness and safety.

Be a role model of great service.

PostedToday·More...

 

new

Bathroom Fitters (Experienced and Semi Experienced)

TJ Services (Wales) Ltd

Cardiff

£26,000 - £30,000 a year

Full-time

Full training is provided, own tools required but monthly tool allowance.

Bathroom Fitters (Experienced and Semi Experienced)*.

First and second fix plumbing.

PostedToday·More...

 

new

Temporary Loader– Manual

Triumph Consultants Ltd3.7

Cardiff CF5

£9.99 an hour

Assist the driver in safe manoeuvring of the vehicle on the round or at the disposal/recycling location.

Ability deal with the general public in a polite and…

PostedToday

 

new

Cleaner (part-time)

Affordable Cleaning and Supplies LTD

Cardiff CF10

£9.50 an hour

Part-time

Initial interview will be by telephone with immediate start for right candidate.

This is a key hold position, so can be completed in the mornings or at night …

PostedToday

 

new

Midday Supervisor

New Directions Education Ltd3.7

Cardiff

£13 an hour

A minimum of 3 months child-based experience.

Abide by and work towards all policies within the school, eg – behaviour management, health and safety, equal…

PostedToday

 

new

Apprentice Administration & Purchasing Assistant

Complete Business Solutions3.6

Cardiff

£4.81 an hour

As an apprentice you will complete a business administration qualification, which will include support from your own vocational learning advisor who will visit…

PostedToday·More...

 

new

Teaching Assistant

Senploy

Cardiff

£69.20 a day

Full-time

A variety of daily positions with flexible hours across the school week.

Minimal administration (no time sheets!).

Up to £125 referral scheme (uncapped)*.

PostedToday·More...

 

new

Area Supervisor / (Company vehicle provided)

The Abbey Cleaning Service Ltd

Cardiff

£11 - £12 an hour

Part-time

Additional salary information: Pension scheme, company vehicle, 4 weeks holiday plus all bank holidays and access to free training courses.

PostedToday·More...

 

new

Fitness Instructor

GLL2.9

Cardiff

£16.50 an hour

A real people-person, you’ll have a flair for putting customers at ease in a leisure centre environment and actively encourage class bookings.

PostedToday·More...

 

new

Security Officer

OCS Group Ltd2.9

Cardiff CF10

£9.50 - £10.50 an hour

Full-time

Day shift

Control of access doors and gates to make sure that only authorised people and vehicles are permitted access.

Prevention of and dealing with security incidents.

PostedToday·More...

 

new

Care Assistant - DRIVERS REQUIRED

Prospero Health and Social

Cardiff

From £12.50 an hour

Part-time+1

12 hour shift+1

A valid UK driver’s license, with a car that you can use for work ?

Light cleaning, laundry, shopping, meal preparation, medication, personal care including…

Hiring ongoing·More...

 

new

Learning Support Assistant / Teaching Assistant

Hoop Recruitment4.2

Cardiff

£65 a day

Part-time+1

Ideally have previous experience of working with children.

Due to the volume of roles we are supporting with, we can accommodate full time or part time hours to…

Hiring ongoing·More...

 

new

Salon & Spa Supervisor (urbasba)

CF10 Retail Ltd Cardiff and Vale College

Cardiff

£19,979 - £21,399 a year

Full-time

Liaise with Salon Coordinator to cultivate competitive pricing systems and packages for all urbasba activity inclusive of retail sales, inclusive of on line…

PostedToday·More...

 

new

Pizza Kitchen Staff

Slizza LTD

Cardiff

Full-time

Great customer service and the ability to positively represent our brand when dealing with customers.

Ensure all orders reach our customers, complete, hot and…

PostedToday·More...

 

new

1:1 SEN Nursery Role (Speech and Language)

Senploy

Cardiff

£65 - £75 a day

Full-time

Will have an understanding of how to support children with SEND.

They are looking for a one-to-one teaching assistant to work within the Nursery with a pupil…

PostedToday·More...

 

new

Accounts Assistant

Robert Half3.9

Remote in Cardiff

£20,000 - £25,000 a year

Work as part of a team of Finance Officers within the Finance Operations Team; take on responsibility for all transaction processing and accounting for…

PostedToday

 

new

Customer Coordinator

Maximus UK3.2

Cardiff

£19,305 - £21,000 a year

Full-time

8 hour shift+1

Demonstrable experience of working in a role where sales, promotional or influencing skills are required.

Responsible for all tracking calls and updating of…

PostedToday

 

new

Primary School Learning Support Assistant / LSA, Cardiff

Academics4.1

Cardiff

£60 - £75 a day

Part-time+1

Eligible to work in the UK (must have valid visa).

They should be enthusiastic about their input into a child’s education and passionate about the positive…

PostedToday·More...

 

new

Key Holder

Claire's3.3

Cardiff

Part-time

Key Holder Claire’s - Be part of our success About the role As a Keyholder at Claire’s, you will be responsible for; - Supporting your Store Manager and…

PostedToday·More...

 

new

Senior Nursery Practitioner

Nestlings' Nursery / Meithrinfa Nythgywion

Cardiff CF10

From £10.25 an hour

Full-time

Day shift

In line with the Statutory Framework for the Early Years Foundation Phase; plan and provide safe, appropriate, child-led and adult initiated experiences,…

PostedToday·More...

 

new

Floor Fitter

Gareth James Flooring

Cardiff

Full-time

Working mainly in residential properties in Cardiff and surrounding area.

Salary dependent on experience - job pays at least the minimum wage.

PostedToday·More...

 

new

Experienced Site Installation Mate (Steelwork)

Metal Fabrication Co. (Cardiff) Ltd

Cardiff

£10.00 - £12.50 an hour

Full-time

You must hold a CSCS card, one day CITB H & S Awareness, full driving licence and preferably hold a valid IPAF & PASMA Card.

PostedToday·More...

 

new

Senior Finance Business Partner

Seymour John

Hybrid remote in Cardiff

£284 - £338 a day

Senior Finance Business Partner| NHS |Cardiff, hybrid working*.

6-12 month contract with possibility of extension*.

PostedToday·More...

 

new

Experienced Welder/Fabricator

Metal Fabrication Co. (Cardiff) Ltd

Cardiff

£14 an hour

Full-time

You must be time served, hold CSCS card, full driving license and preferably hold a valid IPAF PASMA card.

PostedToday·More...
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new

CPCS Dumper Op

TBT Recruitment4.0

Avonmouth

Full-time

We are currently looking for a CPCS Dumper Op for a project in Avonmouth starting ASAP.

TBT Recruitment are an experienced, nationwide supplier of highly…

PostedToday

 

new

Construction Material Technician

Aggregate Industries3.3

Avonmouth

Previous exposure to the construction industry or precast production would also be advantageous.

We have a new vacancy for a Construction Material Technician to…

PostedToday·More...

 

new

CSCS Electricians Mate

Harper Construction Recruitment Ltd3.3

Avonmouth

£14 an hour

Full-time

Day shift

Ability to reliably commute to site..

CIS/UTR/Umbrella Payments available.

Job Types: Full-time, Temporary contract.

PostedToday

 

new

CSCS General Op

TBT Recruitment4.0

Avonmouth

Full-time

We are currently looking for a CSCS General Op for an ongoing project in Avonmouth starting ASAP.

TBT Recruitment are an experienced, nationwide supplier of…

PostedToday

 

new

Labourer

Russell Taylor

Chepstow

£13 an hour

Full-time

Day shift

Chepstow: reliably commute or plan to relocate before starting work (required).

PostedToday·More...

 

new

CSCS Labourer (Nights)

PCR Recruitment2.1

Chepstow NP16

Full-time

8 hour shift+1

Must have a valid CSCS card.

CSCS Labourers required on Nights for a ShopFit project in Chepstow.

Good hours & run of work for the right individual.

PostedToday·More...

 

new

Labourer

Phoenix Resourcing Services3.5

Cwmbran

£13 - £14 an hour

PRS are working closely with one of their clients on a project based in Cwmbran Wales.

They require a Labourer to help out on site for around 6 weeks.

PostedToday

 

new

Maintenance Person

McDonald's3.5

Newport NP10

Full-time

You'll need to work with external contractors to make sure repairs are carried out with minimal disruption to customers.

PostedToday·More...

 

new

General Labourer

Cerrig

Cardiff

£7.52 - £11.00 an hour

Full-time

8 hour shift

Ensuring Welfare facilities are kept clean and tidy.

Taking deliveries and checking delivery notes.

Recording deliveries and wastes to and from sites.

PostedToday·More…

 

new

Lift Engineer's Mate

Cardiff Lift Company

Cardiff

£9.50 an hour

Full-time

This is a physically demanding job and also requires the ability to work in environments from construction sites to operational offices and an ability to work…

PostedToday

 

new

General Handyman/woman

Love Investments ltd

Cardiff CF11

£10.00 - £11.50 an hour

Part-time

8 hour shift

Job Type: Part time / temporary (2 - 4 day per week).

General non skilled maintenance experience ideal, but not essential.

To work alone without supervision.

PostedToday·More...

 

new

Electrical Improver

Options Resourcing2.6

Cardiff

£17 an hour

Full-time

10 hour shift

ECS card or CSCS required.

Work 10 hours a day paid 9.5 hours.

PostedToday·More...

 

new

Scaffolder

MadiganGill Ltd3.0

Cardiff

Full-time

Day shift

Job Types: Full-time, Contract Licence: Full Must have up to date CISRS and own PPE Working at Heights (Required) Manual Handling (Required) Safety Critical…

Hiring ongoing·More...

 

new

Bricklayer

Involve Recruitment

Cardiff

£20 an hour

Full-time

You will ideally need to be experienced in all aspect of bricklaying.

Cardiff City Centre: reliably commute or plan to relocate before starting work (required).

PostedToday

 

new

Experienced Site Installation Mate (Steelwork)

Metal Fabrication Co. (Cardiff) Ltd

Cardiff

£10.00 - £12.50 an hour

Full-time

You must hold a CSCS card, one day CITB H & S Awareness, full driving licence and preferably hold a valid IPAF & PASMA Card.

PostedToday·More...

 

new

Craft Attendant - Underground Jointer's Mate

Western Power Distribution4.5

Merthyr Tydfil

£25,582 a year

Working across the network wherever needed, you will assist with general site work - that might be repairs, maintenance or new construction work.

PostedToday·More...

 

new

Team Support Administrator

Western Power Distribution4.5

Brecon LD3

£29,756 a year

The preparation of construction/maintenance/replacement works.

It’s a busy and diverse role that will also see you co-ordinating work projects, teams,…

PostedToday·More...

 

new

External Sales Representative

LBS Builders Merchants Ltd2.5

Llantrisant CF72

Has a track record of success in a Sales role.

The benefits of working for LBS include a Company Car or Car Allowance, Profit Share Bonus Scheme, Online…

PostedToday·More...

 

 




image8.png
—TNN P
<t ey ©

\\\\ h*
ARR





image9.emf
Technical  maintenance assistant poster.pptx


Technical maintenance assistant poster.pptx


Technical Maintenance Assistant FTC for 12 months

£ 27,017 per year 

35 hours per week

You will have the skills and experience to deliver passionate and high quality customer-focused service to our tenants. It’s a fantastic time to join our organisation and we are particularly interested in individuals who share our community-based values and vision.

Visit CCHA’s job page using the QR code 



Call Mark Hapgood, Surveying Manager on 02920 648431
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Translations of this advert are
available on the application page.
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JOB DESCRIPTION : HEALTHCARE ASSISTANT 

 

Reports to		: 	Care Coordinator 



Accountable to 	:	Registered Manager



Location		: 	Community



Purpose of role 

To support service users with all aspects of their day to day living, so they can enjoy the best possible quality of life in the comfort of their own home. You will mostly work alone with the service user in their home. Providing care and support offers many rewards, but can also be challenging. Compassion, good communication skills and a calm and caring manner are essential for this important role in our company.  

 

Key responsibilities 

To provide safe, reliable, compassionate care and support to meet the individual needs and wishes of each service user. Each person is unique therefore you must respect each service users’ choice about how their care and support is given and promote their dignity at all times.  

 

You may be the only person the service user sees over a period of time; it is therefore essential to report any changes or causes for concern to your line manager promptly. You need to be clear about when to seek help and advice in order to keep service users safe and promote their wellbeing. 

 

Duties  

Care and support 



Give anti-discriminatory care and support that values the whole person rather than merely seeing a list of care needs. Carefully listen and observe how each service user prefers their care and support to be delivered on a day to day basis. Help them make their own decisions so they can be as independent as possible.  

 

Follow the instructions in the care and support plan agreed with each service user. This may include: 

· All aspects of personal care such as showering and bathing, dressing and grooming, dental hygiene, toileting and continence care 

· Assisting with medicines, ordering and collecting prescriptions or returning unwanted medicines to the pharmacy for safe disposal 

· Supporting the service user to eat and drink well. For example, helping the service user to plan what to eat and drink, giving gentle encouragement, shopping, preparing and serving food and drinks, clearing the table, washing up and keeping the kitchen area clean and tidy, agreeing with the service user how to store food safely and when to dispose of out of date produce 

· Safely using aids and personal equipment in a manner that respects the dignity of service users. For example walking frames, wheelchairs, manual and electric hoists, sliding sheets and moving boards, hearing aids and other physical aids 

· Housework such as dusting, tidying, washing floors, vacuuming and sweeping, doing the laundry and ironing, making beds and changing the linen 

· Social and physical activities or mental stimulation such as keeping in touch with friends/relatives, taking a service user out shopping or to social activities, hobbies such as reading, photo albums, games, etc. 

· Supporting a service user through temporary and terminal illness, including end of life care, hospital appointments, liaising with community health support and families 

 

Record and report 



· The care and support that you provide and assistance with medicines 

· Changes to a service user’s condition or other concerns e.g. faulty equipment or hazards in the home 

· Response to emergencies, accidents, incidents and safeguarding matters 

· Contact with families, representatives or carers and other professionals 

· Other matters as required by Seren Healthcare Solutions’ policies and procedures 

· Keep all information about service users and their families secure and confidential except where policy requires you to share, to protect the interests of our service users 



Communication 

· To communicate effectively with Service Users, recognising the need for alternative methods of communication to overcome different levels of understanding, cultural 

· background and preferred ways of communication 

· Act as an advocate when representing Service Users 

· Ensure effective communication between carers, colleagues, professionals, Service User’s family and friends or other people associated with the Service User 

· Ensure that all Service User paperwork is completed in line with requirements 

· To ensure that all client sheets and timesheets are returned to the office by the required day and time (Mondays by close of play) 

· To complete holiday requests giving appropriate notice to the office 

· To report sickness and absence as outlined by Oxford Private Care’s absence procedure and complete sickness forms and return them to the office 



Health and Safety 



· To carry out duties in line with safe working practices ensuring adherence to Health and Safety Standards e.g. safe manual handling practices 

· To use all equipment provided when providing care e.g. hoists and other manual handling aids as dictated in the client’s individual risk assessment 

· To monitor work areas and practices to ensure they are safe and free from hazards 

· To apply infection-control and food hygiene measures within the Service User’s home environment 

· To use protective clothing and gloves 

· To attend any training deemed appropriate for the role 



Learning and Development 



· Follow Seren Healthcare Solutions’ policies, procedures and guidance at all times.

· To understand the scope of the role and identify how this may develop over time 

· To assist with the inducting, coaching and mentoring of new employees 

· To identify personal training and development needs to participate in the staff personal development programme 

· To participate in team meetings, supervisions and appraisals and any relevant training 

· To maintain a staff folder with policies and procedures and to be familiar with them 

· Disseminate learning and information to other team members in order to share good practice and inform others about current and future development (e.g. courses) 



 

Please note that this list is not exhaustive and you may be asked to carry out additional duties. We will provide you with full training in line with regulatory requirements. 

 

 


Person Specification 

 



		Essential criteria 



		Personal attributes 



		Caring and compassionate towards people in need of care and support 



		Dedicated to anti-discriminatory care practice. This means respecting people suffering from a range of medical conditions with different backgrounds and beliefs to your own 



		Self-motivated and keen to learn. Willing to seek guidance when needed and to follow instructions 



		Excellent time keeper and reliable 



		Good hygiene practice, including personal hygiene and a smart appearance 



		Good stamina and level of fitness to meet the physical demands of the job 



		Endorsement of our brand values of Commitment, Professionalism and Respect 



		Treating individuals with dignity and respect



		Knowledge and understanding 



		General understanding of the needs of people who require care and support 



		Respect for the rights of our service users. Understanding the importance of giving the best possible care and support centred on the individual needs and wishes of each service user 



		Understanding of what confidentiality means in relation to homecare services and why this is important 



		Experience and skills 



		Eligibility to work in the UK 



		Ability to undertake basic mathematical calculations in order to support clients with basic financial transactions such as shopping etc 



		Ability to listen, communicate clearly and build positive working relationships with service users, their families or representatives, Seren Healthcare Solutions staff and other social and health care professionals 



		Ability to give care and support to service users with all aspects of their daily living. To always respect their dignity, privacy and choices, be non- judgemental and promote their independence 



		Good organisational skills, so service users receive the services they expect 



		Ability to use own initiative and work alone or as part of a team especially in an emergency 



		Numerical skills to support service users in managing their money and buying shopping or paying bills when requested to do so 



		Good written communication skills for recording information clearly and concisely 



		Ability and willingness to follow Seren Healthcare Solutions’ policies, procedures and instructions and to participate in training 



		Ability to read, write and speak English in order to communicate effectively 



		Full UK Driving Licence 



		Ability to travel with own transport to and from work in a variety of different locations around Newport or Bristol



		Ability to work flexible hours to suit work shifts 



		Good time management skills 



		The confidence to liaise and work with other professionals and agencies, i.e. doctors, district nurses, physiotherapists etc



		



		



		Additional requirements 



		All staff are expected to meet regulatory training standards. Health Care Assistants must attend initial Seren Healthcare Solutions induction and training before providing care and support to our service users. During the first 12 weeks you will continue to receive on the job and classroom based training to help you fully understand your role. You must be willing to participate in ongoing training so you can continue to give good and safe care and support 



		You will need to obtain a satisfactory criminal records check and evidence that your name is not listed as barred from working with vulnerable people 



		If you are a driver - Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes) 





 

 

		Desirable criteria 



		A relevant care and/or health qualification e.g. Red Cross, Care Certificate etc 



		Previous experience as a care assistant or as an unpaid carer 



		Knowledge of how to recognise abuse and safeguarding procedures 



		Working knowledge of health and safety matters relating to homecare 



		Flexible approach to working 



		Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes)



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 



		Experience of working 1 to 1 with an elderly or dependent client 



		Familiarity with the needs of Service Users needing care 



		The ability to relate positively to dependent clients and other carers in their own homes 



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 





 




Commitments 

 

		People: Respect and understanding 



		We build and sustain relationships through openness and honesty 



		We are committed to providing anti-discriminatory care which is centred on the individual needs of our service users 



		We will act with integrity committed to the rights of our service users, including their rights to privacy, dignity and independence  



		We will treat people fairly, respecting their views and opinions 



		We will be open about our development needs and opportunities to grow our capabilities 



		We appreciate and recognise our colleagues’ commitment and success 



		We will ensure we have regular 1:1’s with our line managers completing all necessary paperwork 



		We will act as a mentor if required to support new members of our team  



		We understand the professional boundaries of our role and clear about our responsibilities and relationship we should have with our service users 



		Performance: Service user 



		We will put our service user’s interests at the heart of all we do to ensure they experience the service they expect 



		We will contribute to a culture where doing the right thing by the service user is key 



		We are accountable and deliver on the promises we make 



		We will deliver quality service user interactions every time and adhere to the professional appearance and courtesy standards 



		We understand the need for change 



		We will communicate clearly and concisely, tailoring the content and style for our service users to promote free flowing conversation 



		Passion: Care and compassion 



		We will listen, ask questions and seek to understand how we can help and support our service users, their families and representatives, our colleagues and other professionals 



		We will set high standards of professional conduct and encourage others to do the same 



		We are self-aware and we have a positive impact on service users and colleagues 



		We will control any unconscious prejudice 



		We will do the right thing, treating service users and colleagues fairly 



		Pride: Energy and pace 



		We will use our own initiative, working alone or as part of a team 



		We will be tenacious and maintain focus during times of change and uncertainty 



		We will take care of ourselves maintaining high levels of energy and enthusiasm 



		We will participate in team based meetings and continuous improvement activity with our service users’ central to all our thinking 



		We will recover quickly from setbacks 



		We will remain positive and enthusiastic in challenging situations maintaining high levels of service user care and standards of conduct 



		We will demonstrate a ‘can do’ approach 





 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a flexible attitude to the duties which may be varied (after discussion), subject to the needs of the Service Users and in keeping with the general profile of the role





Post holder declaration  

I agree to fulfil the duties and responsibilities to the best of my ability within this role. 

 

 

Name: ……………………………………………………………………. 

 

 

Signed: ………………………………………...................................... Date: ………………………… 
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Job Description




Position: 

Care Worker

Responsible to:
Registered Manager


Purpose of Position


To share with other staff in meeting the personal care needs of service users in a way that respects the dignity of the individual and promotes independence. Care provided by care assistants is expected to include care that would reasonably be given by members of the service user’s own family and will not include tasks that would normally be undertaken by a trained nurse.  Only when trained to do so would care workers undertake any specialist tasks.


Principal Responsibilities


1. To assist service users with all personal care needs including, undressing, washing, bathing and toileting needs.


2. To assist service users with mobility problems and other physical disabilities, including incontinence and help in use and care of aids and personal equipment.


3. To support and care for service users who are dying.


4. To engage in the promotion of mental and physical well being of service users through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreations.


5. To make and change beds and all domestic tasks within the household.


6. Where required, to assist with service user’s laundry, including using a laundrette where necessary.


7. To read and write reports and take part in staff and service users’ meetings and in training activities as directed.


8. To perform such other duties as may reasonably be required.


9. To comply with the organisation’s policies and procedures at all times, which includes the service users care plan and medication needs.


10. To report to the registered manager any significant changes in the health or circumstances of a service user.


11. To encourage service users to remain as independent as possible.


12. All staff are required to attend mandatory training where appropriate, this includes induction and National Vocational Qualifications or their equivalent.

13. To enable and assist service users to maintain on a day to day basis as much autonomy and independence as possible.


14. To support and assist service users in identifying risks and recording the support plan which minimizes and manages the identified risk


15. To agree and record with the service user their needs wishes and preferences and how these will be met.

16. Identify and support appropriately service users with capacity and those who lack capacity.


17. Record appropriately all decisions which relate to service users who lack capacity.


18. Involve and consult with service users, their families, representatives or advocates to ensure that the service user’s views are expressed and acted upon.


19. Attend reviews of care as appropriate.


20. Update and continually improve practice by a mutually agreed method which may include attendance at staff meetings, learning support briefings and one-to-one supervision.


21. Take responsibility in conjunction with line manager for identifying further learning.


22. Be aware of requirements regarding codes of practice and relevant codes of conduct where appropriate issued by professional bodies.


23. Understand the requirement of the New Fundamental Standard Regulations 9 – 20, in relation to the Care Quality Commission Inspect regime and its importance to your workplace practice.

24. Promote good practice and be vigilant in recognising and reporting practice which does not meet the defined standard.


25. To assist and contribute to any regulatory body inspection or monitoring visit.  

26. To act always, to safeguard service users from any form of abuse and to report such concerns immediately.


Personnel forms
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