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Vacancies - Reducing Black, Asian and Ethnic Minority Employment Gap 
Week Commencing 6th September 2021
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The Kickstart Scheme is a 6 month paid job placements for 16 to 24 year olds on Universal Credit who are at risk of long term unemployment. Work with a local employer, funded by the Government. It provides a fully funded opportunity for young people to gain experience of working in some of Britain’s most exciting companies.
The placements are available enabling you to learn new skills and acquire a sound knowledge of the company, working 25 hours per week, 6 months paid at National Minimum Wage, learn new skills, variety of opportunities with lots of employers available.
Interested in a Kickstart Placement:
· Please contact your DWP Workcoach for more information about the Kickstart placements available.
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Journal Message Black, Asian and minority Ethnic candidates are encouraged to apply for a Kickstart Placement - The Kickstart Scheme is a 6 month paid job placements for 16 to 24 year olds on Universal Credit who are at risk of long term unemployment. with a local employer, funded by the Government. It provides a fully funded opportunity for young people to gain experience of working in some of Britain’s most exciting companies. The placements are available enabling you to learn new skills and acquire a sound knowledge of the company, working 25 hours per week, 6 months paid at National Minimum Wage, learn new skills, variety of opportunities with lots of employers available.
Interested in a Kickstart Placement:
· Please contact your DWP Workcoach for more information about the Kickstart placements available.
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Employer Prospectus and Video - Kickstart Employer Prospectus (link is external) this new product is available on GOV.UK and the Stakeholder Toolkit area of Jobhelp. The prospectus: is aimed at all employers who haven’t heard of the Kickstart scheme or know very little about it. It attempts to draw employers in by explaining briefly what Kickstart is, the benefits the scheme can bring to their business, what to expect during the application process, an opportunity to hear from those involved in the scheme, some FAQs, links to GOV.UK pages and an email address to contact if their questions have not been answered in the FAQs. The information is very surface level, it does not attempt to give in-depth information about the scheme. GOV.UK is there to help them with that. This prospectus is not for those employers already involved in the scheme or who are going through the application process. A new video (link is external) is also available for employers which walks through the application process.
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	Fareshare Cymru - 4 Voluntary Work Experience Multi Drop Van Drivers placements for 30 hours for 8 weeks.
Requirements - Over 25 with full driving licence fewer than 6 points.
 
Location: From  Cardiff Depot Fareshare Cymru Unit S5, Capital Business Park, Cardiff, CF3 2PU
Hours: 4 days @ 7.5 hours

To Apply – Please contact your Workcoach
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AVARA FOODS- Hardwick Roundabout, Abergavenny. NP7 9YR. Urgently require 120 production operatives.
AVARA Foods supply turkey and chicken products to large supermarkets. They also produce sausages, meatballs and burgers for a BBQ line.   Competitive rate of pay of £10.00 per hour and a premium of £1.40 per hour for antisocial hours worked (between 6pm and 6am and throughout the weekends), free onsite parking, covid secure work space, guaranteed hours and opportunities for overtime.
The role does involve moving product on/off lines, cutting & chopping meat, assembling kebabs on to skewers, packing products and adding sauces & toppings. It is a cold environment and all roles will involve manual handling and occasional heavy lifting. 
Apply on company website- https://careers.avarafoods.co.uk/vacancies/vacancy-search-results.aspx 
Recruiting 120 production operatives
Production operatives-  Permanent- £10.00 per hour- minimum £375 per week. £1.75 per hour shift premium.
Morning / AM Shift - Mondays 06:00-16:30, Tuesdays 06:00-14:30, Wednesdays 06:00-14:30, Thursdays 06:00-14:30, Fridays 06:00-12:30, Saturdays Off, Sundays Off
Afternoon / PM Shift - Mondays Off, Tuesdays 14:30-23:00, Wednesdays 14:30-23:00, Thursdays 14:30-23:00, Fridays 12:30-21:00, Saturdays 08:00-16:30, Sundays Off
Hygiene operatives- Night shift
Despatch operative
Engineering apprentice
Multi-skilled engineer
This is a link to a 4-minute video of the factory in Hereford which is similar to the Abergavenny site. Which may help you promote the jobs.
Hereford Introduction Video – https://vimeo.com/542042602/6ee40fdf1c
	
 
 
 
 
  
 
	School of Hardnocks SOHK in person courses
  
Rumney RFC, Hartland Road, Riverside Park, Llanrumney, Cardiff, CF44JL
 
SOHK in person Transform Your Life with School of Hardnocks courses - The courses are open to anyone wanting to get into employment, training or education or for individuals looking for support with their wellbeing.
 
Male or Non-Binary Participants
14th September - 5th November 
Every Tuesday & Wednesday from 9:45am to 2:30pm





Female or Non-Binary Participants 
16th September – 5th November 
Every Thursday & Friday. 9.45am – 2.30pm







To Register please contact your DWP Workcoach 

Or to find out more email SOHK Team
Adam@schoolofhardknocks.org.uk Shaunni@schoolofhardknocks.org.uk 
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	‘Organisational Development Apprentice’ Please share if you know anyone seeking an opportunity to begin a career in the world of HR and Organisational Development.
Key Information:

· The successful candidate will complete a qualification in Business Administration (QCF Level 3).
· The position is paid at NMW for age of successful candidate
· The role will be predominantly remote working, but the ability to access either Newport or Swansea to work in the office at times will be required. 
· Closing date 5th September

Link below on how to apply and next steps:-
https://www.poblgroup.co.uk/careers/our-jobs/?job=505145
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	Seren Healthcare Solutions – 
Experienced Domiciliary Healthcare Assistants – Newport or Bristol Driving Licence Required
 





 
To Apply please contact - carecoordinator@serenhealthcaresolutions.co.uk
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Various Vacancies
	Location 
	Employer
	Link

	Pyle
	ASDA
	Store Assistant - Days 

	Leckwith
	ASDA
	Store Assistant - Days 

	Bridgend
	ASDA
	Store Assistant - Days 

	Bridgend
	Nandos
	Team Member 

	Bridgend
	Lidl
	Customer Assistant (Up to 30 hours) 

	Bridgend
	Poundland
	Sales Assistant 

	Bridgend
	Cwm Taf Morgannwg University Health Board
	Medical Secretary 

	Bridgend
	Cwm Taf Morgannwg University Health Board
	Activity Coordinator 

	Bridgend
	Lidl
	Warehouse Operative (35 hours, afternoon shift) 

	Tonypandy
	Rhondda Cynon Taf
	Contact Tracer 

	Newton
	ASDA
	Store Assistant - Days 

	Bridgend
	Cwm Taf Morgannwg University Health Board
	Booking Clerk/RTT Pathway Co-ordinator 

	Caldicot
	McDonalds
	McDonalds Team Member

	Abergavenny
	Domino’s Pizza
	Abergavenny Dominos Instore team member

	Cwmbran
	Pizza Hut
	Bike Owner Rider

	Cwmbran
	Aneurin Bevan University Health Board
	Bank Recruitment Admin Assistant

	Cwmbran
	Welsh Ambulance Service NHS Trust
	Personal Assistant

	Newport
	Aneurin Bevan University Health Board
	Patient Scheduler

	Newport
	R F Brookes
	Production Operative

	Cardiff
	NHS Wales Shared Services Partnership
	Bursary Assessment Assistant

	Caldicot
	Hermes
	Delivery Driver 

	Cardiff
	Domino’s Pizza
	Delivery Driver 

	Cardiff
	Cardiff Council
	DISTRIBUTION OPERATIVE/DRIVER 

	Cardiff
	Cardiff Council
	DISTRIBUTION OPERATIVE/DRIVER 

	Cardiff
	ASDA
	Customer Delivery Driver 
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We are Pobl. We work together as a team. We have great ideas, masses of experience and a huge passion for delivering a difference in people’s lives.





careers/our-jobs
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Vacancies available 
Cardiff
Bridgend
Monmouthshire
Merthyr Tydfil
Newport
Blaenau Gwent
Rhondda Cynon Taff
Torfaen
Caerphilly
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POBL - job-mail-alert
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	Burger King are recruiting for Team Members in their Cardiff St John Street Restaurant
and their Drive Thru at Culverhouse Cross Retail Park.
 
Both locations pay National Minimum Wage and offer Flexible Shifts.
 
Job Information
 
To apply, complete the Application Form, appropriate to the location you are applying for,
and email to the address at the top of the form.
 
St John Street - Application Form
 
Culverhouse Cross - Application form
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	Gwent Police Recruitment
HR Business Partner
HR Business Partner - Police Jobs Wales (tal.net)
 Payment Assistant
Payments Assistant - Police Jobs Wales (tal.net)
 Station Enquiry Officer
Station Enquiry Officer - Police Jobs Wales (tal.net)
 Admin – Continuous Improvement
Administrator - Continuous Improvement - Police Jobs Wales (tal.net)



	 [image: Staffline Careers and Employment | Indeed.com]
	Staffline Recruitment
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	Securing the future.
Accelerating change
Marks & Spencers 
Securing the future, accelerating change
Marks & Spencer Vacancies
We drive off delivering the best shopping experience for our customers focusing on service, selling and efficient delivery of operational task with a store.
One thing’s for sure, retail is playing a critical role in these uncertain times, and M&S is ready to push boundaries to lead the industry into a greener, speedier more inspiring digital era. That’s why there revolutionising  how we work and offering our most exciting opportunities yet, attracting the big thinkers, bold movers and boundary breakers. More and more, they’re realising there’s never been a better time to join us and make an immediate impact.
At M&S, we respect and value each other’s difference and we help each other be the best version of ourselves. When you can bring your whole self to work, you perform better and feel better. That’s good for everyone. Diverse teams bring around greater innovation, better decision making and high performance. 
For M&S to continue being successful, we must understand and reflect our diverse customer base and the communities in which they live. We have come a long way and we know we have work to do.
It is hugely important to me that we maintain that sense of belonging. And that means ensuring our culture in inclusive for everyone-our colleague, customers and communities.

Please click on the link for details-online assessment required.
Working at MARKS & SPENCER COMPANY | Jobs and Careers at MARKS & SPENCER COMPANY  (marksandspencer.com)





		[image: C:\Users\64026202\AppData\Local\Temp\msohtmlclip1\02\clip_image001.png]

	 


 
	Cardiff Careers Fair | 25th November 2021
Looking for a new Job in Cardiff? The UK Careers Fair returns to Cardiff on Thursday 25th November 2021 at Hampden Park, 10am to 2pm. Free to  Showcase what makes you amazing.
Find job opportunities from an abundance of local employers exhibiting on the day, from a wide variety of different industries - all in one place.
Get your FREE Ticket
attend for all job-seekers.
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	McDonald's  South Wales recruitment
We currently have a lot of roles available in multiple stores, mostly looking for full time people who can work 40 hours a week. Our locations are:
Cardiff Gate
Nantgarw
Harlech Park
Coldra
Spytty 
The application process includes applying via McDonalds website and filling in a small test.
McDonald’s Careers
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NHS Wales Vacancies
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Wales Air Ambulance are looking for Retail Assistant volunteers at their stores on Churchill Way and Merthyr Road. Open to all ages click here for info 
To apply Please contact your DWP Workcoach

Local Authorities Vacancies
Newport City Council
Rhondda Cynon Taf County Borough Council
Bridgend Borough Council
Caerphilly County Borough Council
Merthyr Tydfil County Borough Council
Monmouthshire County Council
Torfaen County Borough Council
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Adecco for Amazon recruiting for Warehouse Operatives in Newport; Bristol & Port Talbot.

Adecco, the sole supplier of vacancies at Amazon are supporting Amazon to fulfil supplies to local communities. Warehouse Operatives are at the heart of what Amazon does.
From the moment an order is placed to the moment it is in the customer’s hands - it will be your job to receive, pick, pack, sort and ship parcels. You’ll be expected to work to the highest standards to make sure Amazon exceeds customer expectations.
Tasks may include:
· Efficiently and effectively receiving & sorting goods into relevant post codes following Amazon's internal processes and procedures and using radio frequency (RF) scanners
· Pick our customer orders ensuring a high level of quality and productivity
· Accurately pick and sort our customer orders to ensure we meet customers' high expectations 
· Accurately staging, feeding the lines & resorting mis-sorts
· Accurately read instructions from a scanner
· Consistently achieve Minimum Acceptable Performance Standard (MAPS) set for your department
· Adhere to strict safety, quality and production standards

Health and safety are a top priority with all of Amazon’s roles and sites. Our client continues to consult with medical and health experts, and take all recommended precautions in buildings and stores to keep people healthy. Our client has taken measures to promote social distancing in the workplace and taken on enhanced and frequent cleaning, to name just a few.
[image: Apply Now And Subscribe Here For Full Membership. Fill In Application..  Stock Photo, Picture And Royalty Free Image. Image 24736723.]
Margam (Port Talbot) - How to Apply
Newport - How to Apply
Avonmouth, Bristol - DBS2 - How to Apply &  SBS2 - How to Apply
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Google Career Certificates - Free Scholarship Programme


Google has partnered with DWP to offer free flexible online IT training for 9,000 jobseekers across the UK, developed by Google.
  
Expectation is for a learner to complete one course by 15 December 2021
Learners are not limited to a single course they can complete as many as they wish.
Learners will need access to a Laptop or tablet device with Internet
IT Cert worth £300 but free for over 9000 Job seekers.
 
The average time to complete a course:
Data Analytics - 4 weeks to complete
Project Management - 3 weeks to complete
UX Design - 5 weeks to complete 
IT Support - 3 weeks to complete
 
To register: https://c4b-integration.com/dwp 



 
For further information -  please contact your DWP Workcoach



Interested in Google Career Certificates - Free Scholarship Programme
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	Welsh Government Vacancies
	Swyddog Ystadegol – Siaradwr Cymraeg - (tal.net)
 
Grŵp: Llywodraeth Cymru
Cangen: Proffesiwn Ystadegau
Ystod y cyflog: Swyddog Gweithredol (SG) - £25,030 - 28,850
Math o gyfle: Tymor penodol
Pa mor hir yw'r contract: 12 Mis
Lleoliad y swydd: Cymru gyfan
Dyddiad Cau: 06/09/2021, 16:00 
 
	Statistical Officer - Welsh speaker - Welsh Government (tal.net)
 
Group: Welsh Government
Branch: Statistics Profession
Salary range :EO - £25,030 - £28,850
Type of opportunity: Fixed term
Duration :12 Months
Location of Post: Pan Wales
Closing Date: 06/09/2021, 16:00

	Swyddog Ystadegol – nid oes angen sgiliau Cymraeg - (tal.net)
Grŵp: Llywodraeth Cymru
Cangen: Proffesiwn Ystadegau
Ystod y cyflog: Swyddog Gweithredol (SG) - £25,030 - 28,850
Math o gyfle: Tymor penodol
Pa mor hir yw'r contract: 12 Mis
Lleoliad y swydd: Cymru gyfan
Dyddiad Cau: 06/09/2021, 16:00
 
Enw cyswllt os hoffech fwy o wybodaeth am y swydd  
Rebecca Gillard - rebecca.gillard@gov.wales or statscareers1@gov.wales
 
	Statistical Officer - no Welsh language skills required - Welsh Government (tal.net)
 
Group: Welsh Government
Branch: Statistics Profession
Salary range :EO - £25,030 - £28,850
Type of opportunity: Fixed term
Duration :12 Months
Location of Post: Pan Wales
Closing Date: 06/09/2021, 16:00
 
Contact point for further information: Rebecca Gillard - rebecca.gillard@gov.wales or statscareers1@gov.wales
 
 






	
 
	



Cardiff Jobs Fair
Friday 8th of October 2021.
Cardiff City Hall.
10am-1pm.
No registration Required.
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	Put your stamp on Christmas – Seasonal Mail Sorter roles at Royal Mail – Cardiff

Here at Royal Mail, Christmas is our busiest time of year. With so many parcels and letters coming through our warehouse doors, it’s no surprise that we need a few thousand extra helping hands to get everything where it needs to go. That’s why, every year, we hire temporary flexible workers from all different walks of life to help us deliver Christmas across the UK.

Royal Mail Seasonal Recruitment – There will be 2 separate sites in Cardiff

Royal Mail, Mail Centre - 220-228 Penarth Road, CARDIFF, CF11 8TA

Royal Mail, SWPSC - 3 Ty Glas, Llanishen, Cardiff, CF14 5DX


If you fancy joining us this Christmas - click to Apply https://jobs.royalmailgroup.com/
On your application, we will ask you which shift you would prefer. Please only select a shift pattern detailed above or we might not be able to progress your application.

Jobcentreplus customers are told ALL ON-LINE APPLICATIONS ARE TO BE MARKED FROM JOBCENTRE. Disability Confident customers must select JCP and Yes to Disability Confident from the Drop down markers (via the source button at top of the online application form screen) customers need to apply early.


C4W are holding Royal Mail Recruitment event on 9th and 13th September at Cardiff Central Library. To support customers applying for Royal Mail Seasonal Recruitment.  

For further information, please contact your DWP Workcoach

 
 



	 [image: Wales Millennium Centre | Isolated Traveller]
	Cardiff Millennium Centre Vacancies
Casual Event Security Commissionaire
Closing date: 17th September 2021

We're a fun, vibrant and exciting organisation to work for so, whether you're building stage sets for our productions, creating content for our digital platforms, finding IT solutions, keeping customers happy front of house or working with local community groups - there's plenty of opportunities for an exciting and fulfilling career here.
All of the details are on their website including role profile, application form & closing date 
To apply - Latest vacancies | Wales Millennium Centre (wmc.org.uk)

 
All of the details are on our website including role profile and closing date.  We have now switched to a CV with a short cover form to be completed rather than the application form.
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Springboard – Destination Hospitality Sector

Springboard are offering a 4-week online Hospitality course starting on 20/09/21. They will be attending all Cardiff Jobcentres to register interested customers in the 16 – 30 age group for this great opportunity. Customers who sign up for the course will benefit from gaining life skills, qualifications, careers advice and much more

Customer Registration Days
Alexandra House, Canton - Thursday 9th September
Charles St, Cardiff - Tuesday 14th September
Queen St, Cardiff -  Thursday 16th September
 
For more information or to book on a registration day please contact your DWP Workcoach
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Lidl Warehouse Distribution Depot Avonmouth Recruitment open day Friday 17th September between 1pm-6pm.
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Cardiff and Vale University Health Board Vacancies

We are a teaching health board with close links to Cardiff University. The University boasts a high profile teaching, research and development role within the UK and abroad. Together we are training the next generation of medical professionals

We have vacancies in the following sectors
Nursing & Midwifrey; Medical & Dental; Allied Health Professionals; Health Science Services; Support Services & Administrative Services
[image: Apply here ⬇ Vector Image by © lauraluchi | Vector Stock 40994087]
Cardiff & Vale University Health Board Vacancies
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Teaching Assistants and Learning Support Assistants across Cardiff 
Teaching Assistants - Cardiff
Teaching Assistant Vacancy – Mountain Ash 
Teaching Assistant - Mountain Ash
Learning Support Assistants – Newport & Torfaen & Monmouthshire Areas
Learning Support Assistants – Newport - Learning Support Assistants – Torfaen
Newport, Torfaen & Monmouthshire Areas only - The role of the TA/LSA would be working (Mainstream schools - mainly primary) 1:1 or with small groups of children. Pay Rate- £61.25 day/working hours 8:30 – 15:30. Applicants would need a minimum of 3 months working with children or a child base qualification. We would also accept candidates with transferrable skills such as Carers/Sports Coaches/Dance Teachers etc. I would be able to offer ad-hoc or long term roles, whichever suites best. Candidates can contact me direct: Garth.noot@new-directions.co.uk
What makes New Directions Education different? With two decades of experience, and registering over 250,000 jobs in schools, colleges and universities each year, we are committed to finding education staff the right job, the first time. The benefits of working with us include: 

[image: Guaranteed Icon]Guaranteed payment scheme
[image: Development Icon]FREE continuous professional development for candidates
[image: Bonus Icon]Competitive rates of pay
[image: Conference Icon] Industry events and conferences
See All Job Vacancies
Register online, add your CV, and start looking for tailored vacancies in your area Register online 
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Rumney 2021, In person course M.pdf


WITH 


SCHOOL OF 


HARD KNOCKS


TRANSFORM


YOUR LIFE


1-to-1 Mentoring


Fitness Sessions


Male or Non-Binary Participants


Employment Opportunities


Lunch Provided!


14TH SEPTEMBER - 5TH NOVEMBER


EVERY TUESDAY & WEDNESDAY


9:45AM - 2:30PM


RUMNEY RFC







WHEN will the course take place?


14th September - 5th November


Every Tuesday & Wednesday from 9:45am to 2:30pm 


WHERE will the course take place?


Rumney RFC


Hartland Road, Riverside Park


Llanrumney


Cardiff


CF44JL


WHAT  can I expect from the course?


School of Hard Knocks will help you to set goals, define


your values and map your pathway to success -


whatever success looks like to you. We will use a


mixture of physical activity, group sessions and one-to-


one mentoring to do this. 


Each day will start with some physical activity to get you


energised and into the right state of mind. Afternoon


group sessions will allow you to gain valuable insights


from both your fellow participants and SOHK


facilitators, whilst one to one mentoring with a specialist


will allow you to explore personal goals and challenges


more deeply.


HOW can I book my fully funded place?


Email: Adam@schoolofhardknocks.org.uk


            Shaunni@schoolofhardknocks.org.uk or


Call: 07769654393


WHO is the course for?


This is a course for individuals who identify as male or


non-binary. The course is open to anyone wanting to get


into employment, training or education or for


individuals  looking for support with their wellbeing.


SOHK'S ADULT


COURSE 
READY TO MAKE A CHANGE?
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Rumney 2021, In person Course F.pdf


WITH 
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HARD KNOCKS


TRANSFORM


YOUR LIFE


1-to-1 Mentoring


Fitness Sessions


Female or Non-Binary Participants


Employment Opportunities


Lunch Provided!


16TH SEPTEMBER - 5TH NOVEMBER


EVERY THURSDAY & FRIDAY


9:45AM - 2:30PM


RUMNEY RFC







WHEN will the course take place?


16th September - 5th November


Every Thursday & Friday from 9:45am to 2:30pm 


WHERE will the course take place?


Rumney RFC


Hartland Road, Riverside Park


Llanrumney


Cardiff


CF44JL


WHAT  can I expect from the course?


School of Hard Knocks will help you to set goals, define


your values and map your pathway to success -


whatever success looks like to you. We will use a


mixture of physical activity, group sessions and one-to-


one mentoring to do this. 


Each day will start with some physical activity to get you


energised and into the right state of mind. Afternoon


group sessions will allow you to gain valuable insights


from both your fellow participants and SOHK


facilitators, whilst one to one mentoring with a specialist


will allow you to explore personal goals and challenges


more deeply.


HOW can I book my fully funded place?


Email: Adam@schoolofhardknocks.org.uk


            Shaunni@schoolofhardknocks.org.uk or


Call: 07769654393


WHO is the course for?


This is a course for individuals who identify as female or


non-binary. The course is open to anyone wanting to get


into employment, training or education or for


individuals  looking for support with their wellbeing.


SOHK'S ADULT


COURSE 
READY TO MAKE A CHANGE?
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JOB DESCRIPTION : HEALTHCARE ASSISTANT 

 

Reports to		: 	Care Coordinator 



Accountable to 	:	Registered Manager



Location		: 	Community



Purpose of role 

To support service users with all aspects of their day to day living, so they can enjoy the best possible quality of life in the comfort of their own home. You will mostly work alone with the service user in their home. Providing care and support offers many rewards, but can also be challenging. Compassion, good communication skills and a calm and caring manner are essential for this important role in our company.  

 

Key responsibilities 

To provide safe, reliable, compassionate care and support to meet the individual needs and wishes of each service user. Each person is unique therefore you must respect each service users’ choice about how their care and support is given and promote their dignity at all times.  

 

You may be the only person the service user sees over a period of time; it is therefore essential to report any changes or causes for concern to your line manager promptly. You need to be clear about when to seek help and advice in order to keep service users safe and promote their wellbeing. 

 

Duties  

Care and support 



Give anti-discriminatory care and support that values the whole person rather than merely seeing a list of care needs. Carefully listen and observe how each service user prefers their care and support to be delivered on a day to day basis. Help them make their own decisions so they can be as independent as possible.  

 

Follow the instructions in the care and support plan agreed with each service user. This may include: 

· All aspects of personal care such as showering and bathing, dressing and grooming, dental hygiene, toileting and continence care 

· Assisting with medicines, ordering and collecting prescriptions or returning unwanted medicines to the pharmacy for safe disposal 

· Supporting the service user to eat and drink well. For example, helping the service user to plan what to eat and drink, giving gentle encouragement, shopping, preparing and serving food and drinks, clearing the table, washing up and keeping the kitchen area clean and tidy, agreeing with the service user how to store food safely and when to dispose of out of date produce 

· Safely using aids and personal equipment in a manner that respects the dignity of service users. For example walking frames, wheelchairs, manual and electric hoists, sliding sheets and moving boards, hearing aids and other physical aids 

· Housework such as dusting, tidying, washing floors, vacuuming and sweeping, doing the laundry and ironing, making beds and changing the linen 

· Social and physical activities or mental stimulation such as keeping in touch with friends/relatives, taking a service user out shopping or to social activities, hobbies such as reading, photo albums, games, etc. 

· Supporting a service user through temporary and terminal illness, including end of life care, hospital appointments, liaising with community health support and families 

 

Record and report 



· The care and support that you provide and assistance with medicines 

· Changes to a service user’s condition or other concerns e.g. faulty equipment or hazards in the home 

· Response to emergencies, accidents, incidents and safeguarding matters 

· Contact with families, representatives or carers and other professionals 

· Other matters as required by Seren Healthcare Solutions’ policies and procedures 

· Keep all information about service users and their families secure and confidential except where policy requires you to share, to protect the interests of our service users 



Communication 

· To communicate effectively with Service Users, recognising the need for alternative methods of communication to overcome different levels of understanding, cultural 

· background and preferred ways of communication 

· Act as an advocate when representing Service Users 

· Ensure effective communication between carers, colleagues, professionals, Service User’s family and friends or other people associated with the Service User 

· Ensure that all Service User paperwork is completed in line with requirements 

· To ensure that all client sheets and timesheets are returned to the office by the required day and time (Mondays by close of play) 

· To complete holiday requests giving appropriate notice to the office 

· To report sickness and absence as outlined by Oxford Private Care’s absence procedure and complete sickness forms and return them to the office 



Health and Safety 



· To carry out duties in line with safe working practices ensuring adherence to Health and Safety Standards e.g. safe manual handling practices 

· To use all equipment provided when providing care e.g. hoists and other manual handling aids as dictated in the client’s individual risk assessment 

· To monitor work areas and practices to ensure they are safe and free from hazards 

· To apply infection-control and food hygiene measures within the Service User’s home environment 

· To use protective clothing and gloves 

· To attend any training deemed appropriate for the role 



Learning and Development 



· Follow Seren Healthcare Solutions’ policies, procedures and guidance at all times.

· To understand the scope of the role and identify how this may develop over time 

· To assist with the inducting, coaching and mentoring of new employees 

· To identify personal training and development needs to participate in the staff personal development programme 

· To participate in team meetings, supervisions and appraisals and any relevant training 

· To maintain a staff folder with policies and procedures and to be familiar with them 

· Disseminate learning and information to other team members in order to share good practice and inform others about current and future development (e.g. courses) 



 

Please note that this list is not exhaustive and you may be asked to carry out additional duties. We will provide you with full training in line with regulatory requirements. 

 

 


Person Specification 

 



		Essential criteria 



		Personal attributes 



		Caring and compassionate towards people in need of care and support 



		Dedicated to anti-discriminatory care practice. This means respecting people suffering from a range of medical conditions with different backgrounds and beliefs to your own 



		Self-motivated and keen to learn. Willing to seek guidance when needed and to follow instructions 



		Excellent time keeper and reliable 



		Good hygiene practice, including personal hygiene and a smart appearance 



		Good stamina and level of fitness to meet the physical demands of the job 



		Endorsement of our brand values of Commitment, Professionalism and Respect 



		Treating individuals with dignity and respect



		Knowledge and understanding 



		General understanding of the needs of people who require care and support 



		Respect for the rights of our service users. Understanding the importance of giving the best possible care and support centred on the individual needs and wishes of each service user 



		Understanding of what confidentiality means in relation to homecare services and why this is important 



		Experience and skills 



		Eligibility to work in the UK 



		Ability to undertake basic mathematical calculations in order to support clients with basic financial transactions such as shopping etc 



		Ability to listen, communicate clearly and build positive working relationships with service users, their families or representatives, Seren Healthcare Solutions staff and other social and health care professionals 



		Ability to give care and support to service users with all aspects of their daily living. To always respect their dignity, privacy and choices, be non- judgemental and promote their independence 



		Good organisational skills, so service users receive the services they expect 



		Ability to use own initiative and work alone or as part of a team especially in an emergency 



		Numerical skills to support service users in managing their money and buying shopping or paying bills when requested to do so 



		Good written communication skills for recording information clearly and concisely 



		Ability and willingness to follow Seren Healthcare Solutions’ policies, procedures and instructions and to participate in training 



		Ability to read, write and speak English in order to communicate effectively 



		Full UK Driving Licence 



		Ability to travel with own transport to and from work in a variety of different locations around Newport or Bristol



		Ability to work flexible hours to suit work shifts 



		Good time management skills 



		The confidence to liaise and work with other professionals and agencies, i.e. doctors, district nurses, physiotherapists etc



		



		



		Additional requirements 



		All staff are expected to meet regulatory training standards. Health Care Assistants must attend initial Seren Healthcare Solutions induction and training before providing care and support to our service users. During the first 12 weeks you will continue to receive on the job and classroom based training to help you fully understand your role. You must be willing to participate in ongoing training so you can continue to give good and safe care and support 



		You will need to obtain a satisfactory criminal records check and evidence that your name is not listed as barred from working with vulnerable people 



		If you are a driver - Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes) 





 

 

		Desirable criteria 



		A relevant care and/or health qualification e.g. Red Cross, Care Certificate etc 



		Previous experience as a care assistant or as an unpaid carer 



		Knowledge of how to recognise abuse and safeguarding procedures 



		Working knowledge of health and safety matters relating to homecare 



		Flexible approach to working 



		Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes)



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 



		Experience of working 1 to 1 with an elderly or dependent client 



		Familiarity with the needs of Service Users needing care 



		The ability to relate positively to dependent clients and other carers in their own homes 



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 





 




Commitments 

 

		People: Respect and understanding 



		We build and sustain relationships through openness and honesty 



		We are committed to providing anti-discriminatory care which is centred on the individual needs of our service users 



		We will act with integrity committed to the rights of our service users, including their rights to privacy, dignity and independence  



		We will treat people fairly, respecting their views and opinions 



		We will be open about our development needs and opportunities to grow our capabilities 



		We appreciate and recognise our colleagues’ commitment and success 



		We will ensure we have regular 1:1’s with our line managers completing all necessary paperwork 



		We will act as a mentor if required to support new members of our team  



		We understand the professional boundaries of our role and clear about our responsibilities and relationship we should have with our service users 



		Performance: Service user 



		We will put our service user’s interests at the heart of all we do to ensure they experience the service they expect 



		We will contribute to a culture where doing the right thing by the service user is key 



		We are accountable and deliver on the promises we make 



		We will deliver quality service user interactions every time and adhere to the professional appearance and courtesy standards 



		We understand the need for change 



		We will communicate clearly and concisely, tailoring the content and style for our service users to promote free flowing conversation 



		Passion: Care and compassion 



		We will listen, ask questions and seek to understand how we can help and support our service users, their families and representatives, our colleagues and other professionals 



		We will set high standards of professional conduct and encourage others to do the same 



		We are self-aware and we have a positive impact on service users and colleagues 



		We will control any unconscious prejudice 



		We will do the right thing, treating service users and colleagues fairly 



		Pride: Energy and pace 



		We will use our own initiative, working alone or as part of a team 



		We will be tenacious and maintain focus during times of change and uncertainty 



		We will take care of ourselves maintaining high levels of energy and enthusiasm 



		We will participate in team based meetings and continuous improvement activity with our service users’ central to all our thinking 



		We will recover quickly from setbacks 



		We will remain positive and enthusiastic in challenging situations maintaining high levels of service user care and standards of conduct 



		We will demonstrate a ‘can do’ approach 





 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a flexible attitude to the duties which may be varied (after discussion), subject to the needs of the Service Users and in keeping with the general profile of the role





Post holder declaration  

I agree to fulfil the duties and responsibilities to the best of my ability within this role. 

 

 

Name: ……………………………………………………………………. 

 

 

Signed: ………………………………………...................................... Date: ………………………… 

Job Description: Care Assistant 	                                   	               Version 6: October 2015 
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Job Description




Position: 

Care Worker

Responsible to:
Registered Manager


Purpose of Position


To share with other staff in meeting the personal care needs of service users in a way that respects the dignity of the individual and promotes independence. Care provided by care assistants is expected to include care that would reasonably be given by members of the service user’s own family and will not include tasks that would normally be undertaken by a trained nurse.  Only when trained to do so would care workers undertake any specialist tasks.


Principal Responsibilities


1. To assist service users with all personal care needs including, undressing, washing, bathing and toileting needs.


2. To assist service users with mobility problems and other physical disabilities, including incontinence and help in use and care of aids and personal equipment.


3. To support and care for service users who are dying.


4. To engage in the promotion of mental and physical well being of service users through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreations.


5. To make and change beds and all domestic tasks within the household.


6. Where required, to assist with service user’s laundry, including using a laundrette where necessary.


7. To read and write reports and take part in staff and service users’ meetings and in training activities as directed.


8. To perform such other duties as may reasonably be required.


9. To comply with the organisation’s policies and procedures at all times, which includes the service users care plan and medication needs.


10. To report to the registered manager any significant changes in the health or circumstances of a service user.


11. To encourage service users to remain as independent as possible.


12. All staff are required to attend mandatory training where appropriate, this includes induction and National Vocational Qualifications or their equivalent.

13. To enable and assist service users to maintain on a day to day basis as much autonomy and independence as possible.


14. To support and assist service users in identifying risks and recording the support plan which minimizes and manages the identified risk


15. To agree and record with the service user their needs wishes and preferences and how these will be met.

16. Identify and support appropriately service users with capacity and those who lack capacity.


17. Record appropriately all decisions which relate to service users who lack capacity.


18. Involve and consult with service users, their families, representatives or advocates to ensure that the service user’s views are expressed and acted upon.


19. Attend reviews of care as appropriate.


20. Update and continually improve practice by a mutually agreed method which may include attendance at staff meetings, learning support briefings and one-to-one supervision.


21. Take responsibility in conjunction with line manager for identifying further learning.


22. Be aware of requirements regarding codes of practice and relevant codes of conduct where appropriate issued by professional bodies.


23. Understand the requirement of the New Fundamental Standard Regulations 9 – 20, in relation to the Care Quality Commission Inspect regime and its importance to your workplace practice.

24. Promote good practice and be vigilant in recognising and reporting practice which does not meet the defined standard.


25. To assist and contribute to any regulatory body inspection or monitoring visit.  

26. To act always, to safeguard service users from any form of abuse and to report such concerns immediately.


Personnel forms
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Production Operative

· Pontyclun £8.91 - £10.11 per hour Type of Job: Temporary

Great opportunity to work as a Production Operative for a leading Welsh bakery site that produces pies, pasties, sausage rolls, and other bakery products.

Staffline is recruiting for a Production Operative to work in Pontyclun.

The rate of pay is £8.91 per hour.

(Overtime is available at this site and is paid at £10.11 per hour, plus a 6-week attendance bonus of £125.)

You will work rotating shifts Monday to Friday. The hours of work are:

- 6am to 2pm
- 2pm to 10pm
- 10pm to 6am

Your Time at Work

As a Production Operative at this site, you will be:

- Handling raw and cooked materials
- Inspecting product quality to a high standard
- Packaging product to the required pace
- Maintain a high level of personal hygiene
- Following and maintaining workplace food safety and health and safety procedures

You will be standing for the whole shift and manual handling will also be a part of this role.

Our Perfect Worker

Our ideal Production Operative will be reliable, punctual, and available for full-time hours.

Experience as a Production Operative is desirable, but not essential as full training will be provided.

Key Information and Benefits

- Earn £8.91 to £10.11 p/h
- Shifts are rotating Monday to Friday, various shift times available
- Free car parking
- Attendance bonus
- Temp to perm opportunity

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated or used, in whole or in part, by third-party websites, without prior written consent from Staffline.
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Production Operative

· Merthyr Tydfil £9.60 - £12.00 per hour Type of Job: Temporary

Staffline is recruiting for Production Operatives to work in Merthyr Tydfil.
No experience is necessary, as full training will be provided.

St. Merryn Foods, Merthyr Tydfil - Meat Production

The rate of pay is £9.60 per hour and the overtime rate is £12.00 per hour. The hours of work are:

- 6am to 3:30pm
- 6am to 6pm
- 3:30pm to 1am

Part-time work is also available at this site.

Your Time at Work

As a Production Operative at this site, you will be working on a busy production line preparing raw meat.

At this site, you will adhere to all general hygiene and Health & Safety processes and procedures.

Our Perfect Worker

Our ideal Production Operative will pay high attention to detail and ensures that all products are of the highest quality.

You'll be happy to work in a food processing environment, where you will be required to handle raw meat and work around blood in certain areas of the site.

You will be comfortable working in a fast-paced environment while standing for the duration of your shift. You'll also be confident with lifting products that weigh up to 25kg regularly.

No previous experience necessary, as full training will be provided.

Key Information and Benefits

- Earn £9.60 p/h - £12.00 p/h
- OnSite support from Staffline
- Shifts are 6am to 3:30pm, 6am to 6pm, 3:30pm to 1am
- Part time work available
- Subsidised canteen
- Canteen on site
- Free car parking on site
- Good links to public transport
- PPE provided
- Local reward schemes
- Full training provided
- Temp to perm opportunity
- Opportunities for overtime
- Career progression opportunities

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated or used, in whole or in part, by third-party websites, without prior written consent from Staffline.
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Production Operative

· Newport £8.91 per hour Type of Job: Temporary

Apply today and work as a Production Operative for our client's busy site, producing healthy snacks and protein bars.

Staffline is recruiting for a Production Operative to work in Newport.

The rate of pay is £8.91 per hour.

(Overtime is available at this site after working 37.5 hours in a week.)

You will work weekly rotating shifts Monday to Friday. The hours of work are:

- 6am to 2pm
- 2pm to 10pm
- 10pm to 6am

Your Time at Work

As a Production Operative at this site, your duties will include:

- Ensuring products are safely produced to specific guidelines
- Always following Health and Safety/Food Safety rules
- Working as part of a larger team to meet customer requirements

This role requires you to be able to stand for long periods of time and carry out light lifting when necessary.

Our Perfect Worker

Our ideal Production Operative is punctual and reliable with good timekeeping and communication skills. You should be comfortable with working on a fast-paced production line and standing for long periods of time.

No previous experience is necessary as a Production Operative as full training is provided.

Key Information and Benefits

- Earn £8.91 p/h
- Rotating shifts are available
- OnSite support from Staffline
- Canteen on site
- Free car parking on site
- PPE provided
- Full training provided
- Temp to perm opportunity
- Opportunities for overtime
- Career progression opportunities
- Modern working environment
- Job ref: 1WB

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated or used, in whole or in part, by third-party websites, without prior written consent from Staffline.
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Production Operative

· Abergavenny £9.00 - £13.37 per hour Type of Job: Temporary

Staffline is recruiting for Production Operatives to work at our client's busy poultry production site in Abergavenny. We also have other positions with this client in Hereford and Newent.

The rate of pay in Abergavenny is from £9.00 up to £13.37 per hour, depending on the shift you're working.

You will work 5 days out of 7 with optional overtime. There are also part-time roles available.

The hours of work are:

- 5:50am - 4:20pm
- 2:40pm - 11:10am

We also have roles available in the following locations, with the potential for fixed-term contracts:

- Hereford - £9.28 per hour
- Newent - £9.09 per hour

Your Time at Work

As a Production Operative at this site, you will be working on a busy production line preparing raw meat.

At this site, you will adhere to all general hygiene and Health & Safety processes and procedures.

Our Perfect Worker

Our ideal Production Operative will pay high attention to detail and ensures that all products are of the highest quality.

You will be happy to work in a food processing environment, where you will be required to handle raw meat and work around blood in certain areas of the site.

You will be comfortable working in a fast-paced environment while standing for the duration of your shift. You'll also be confident with lifting products that weigh up to 25kg regularly.

No previous experience is necessary, as full training will be provided.

Key Information and Benefits

- Earn £9.00 to £13.37 p/h depending on shift
- Shifts: 5:50am-4:20pm and 2:40pm-11:10am - 5 days out of 7
- Other roles at Hereford and Newent
- Canteen on site
- Car parking on site
- PPE provided
- Full training provided
- Opportunities for overtime

Job Ref: 1WB

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated, or used, in whole or in part, by third-party websites, without prior written consent from Staffline.
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