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Vacancies - Reducing Black, Asian and Minority Ethnic Employment Gap 
Week Commencing 16th August 2021
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The Kickstart Scheme is a 6 month paid job placements for 16 to 24 year olds on Universal Credit who are at risk of long term unemployment. Work with a local employer, funded by the Government. It provides a fully funded opportunity for young people to gain experience of working in some of Britain’s most exciting companies.
The placements are available enabling you to learn new skills and acquire a sound knowledge of the company, working 25 hours per week, 6 months paid at National Minimum Wage, learn new skills, variety of opportunities with lots of employers available.
Interested in a Kickstart Placement:
· Please contact your DWP Workcoach for more information about the Kickstart placements available.
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Journal Message Black, Asian and minority Ethnic candidates are encouraged to apply for a Kickstart Placement - The Kickstart Scheme is a 6 month paid job placements for 16 to 24 year olds on Universal Credit who are at risk of long term unemployment. with a local employer, funded by the Government. It provides a fully funded opportunity for young people to gain experience of working in some of Britain’s most exciting companies. The placements are available enabling you to learn new skills and acquire a sound knowledge of the company, working 25 hours per week, 6 months paid at National Minimum Wage, learn new skills, variety of opportunities with lots of employers available.
Interested in a Kickstart Placement:
· Please contact your DWP Workcoach for more information about the Kickstart placements available.





















Kickstart Vacancies on Twitter
	Employer Name 
	Job Title 
	Local Authority/Post code 
	Closing Date 

	CLIMAX PROMOTIONS & EVENTS LTD 
	Marketing Executive 
	CF24 2SA 
	20/08/2021 

	Agile Therapy 
	Marketing Assistant 
	CF23 5HX 
	20/8/2021 

	ABITTO LTD 
	Social Media Assistant 
	CF15 7QR 
	5/9/2021 

	The Social Commerce Platform Ltd, 
	Social Media Enthusiast x1, Web Developer x 1, Journalist x 1, Account Executive x 2 
	CF24 0EB 
	23/8/2021 

	Amgueddfa Cymru (National Museum Wales), 
	Museum Assistant x 1 & HR Assistant x 1 
	CF10 3NP 
	25/8/21 

	Grapevine Event Management Ltd 
	 Events and Marketing Assistant 
	CF10 4SP 
	30/08/2021 

	Community Gym  
	Fitness Assistant 
	Blaenau Gwent NP23 4AQ 
	22/08/2021 

	Splash Central Cardiff Ltd 
	Café Assistant 
	Cardiff CF24 5HF 
	22/08/2021 

	Media Academy Cymru 
 
	Business Administration and Graphic Design Administration 
	Cardiff CF10 5NB 
 
	 



For further information, please contact your DWP Workcoach
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Employer Prospectus and Video - Kickstart Employer Prospectus (link is external) this new product is available on GOV.UK and the Stakeholder Toolkit area of Jobhelp. The prospectus: is aimed at all employers who haven’t heard of the Kickstart scheme or know very little about it. It attempts to draw employers in by explaining briefly what Kickstart is, the benefits the scheme can bring to their business, what to expect during the application process, an opportunity to hear from those involved in the scheme, some FAQs, links to GOV.UK pages and an email address to contact if their questions have not been answered in the FAQs. The information is very surface level, it does not attempt to give in-depth information about the scheme. GOV.UK is there to help them with that. This prospectus is not for those employers already involved in the scheme or who are going through the application process. A new video (link is external) is also available for employers which walks through the application process.
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Cardiff and Vale University Health Board Admin Mass Vaccination Centre 
Lewis Price Mass Vaccination Centre Cardiff & Vale Therapy Centre, Splott Road
Cardiff CF24 4BZ – 25 hours - Monday to Friday 9 - 5 ( 5 hours per day times negotiable with department)
To provide administrative support in the day-to-day running of the busy Mass Vaccination and Community Testing Unit (CTU) Teams across various sites in Cardiff and Vale of Glamorgan). To ensure that all work carried out is completed and maintained to the highest standards of care in all aspects of the administration work. The Administration Assistant will provide a comprehensive administrative support service to the department. This will include:- Answering telephone calls, taking messages accurately. Dealing with routine and specialist enquiries and covid referrals in a pleasant and helpful manner, communicating relevant information to the relevant departments/person, referring to others as appropriate. Photocopying and word processing documents, letters, emails, minutes and reports when required. Updating of electronic and paper-based systems, collating of information, mail distribution and logging etc. Data entry and manipulation on software platforms such as Microsoft Teams, PARIS, Cypris and WCP (training will be given).
[bookmark: _GoBack]Interviews will be held on 31/08/21 - To register for an interview please contact your DWP Workcoach





















	
 
 
 
 
  
 
	School of Hardnocks SOHK in person courses
  
Rumney RFC, Hartland Road, Riverside Park, Llanrumney, Cardiff, CF44JL
 
SOHK in person Transform Your Life with School of Hardnocks courses - The courses are open to anyone wanting to get into employment, training or education or for individuals looking for support with their wellbeing.
 
Male or Non-Binary Participants
14th September - 5th November 
Every Tuesday & Wednesday from 9:45am to 2:30pm





Female or Non-Binary Participants 
16th September – 5th November 
Every Thursday & Friday. 9.45am – 2.30pm







To Register please contact your DWP Workcoach 

Or to find out more email SOHK Team
Adam@schoolofhardknocks.org.uk Shaunni@schoolofhardknocks.org.uk 



	Transform Your Life with School of Hardnocks informal - 1-2-1/Face2Face chat
 
Don't miss out… Come along and meet the School of Hardnocks at Alexandra House Jobcentre to have an informal about their forthcoming in person Transform Your Life  course to find if the course is for you.
 
Tuesday 7th September 10.30am - 2:15pm
To register please contact your DWP Workcoach
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	Welsh Graduate Programme South Wales
Data/AI Fast Track Graduate Programme 2022
Salary: £19,500
Contract Type: 8 month FTC
15 places available

Here’s the ad link & brochure  Data/AI Fast Track Graduate Programme 2022 – Buzzwales
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	Fareshare Cymru - 4 Voluntary Work Experience Multi Drop Van Drivers placements for 30 hours for 8 weeks.
Requirements - Over 25 with full driving licence fewer than 6 points.
 
Location: From  Cardiff Depot Fareshare Cymru Unit S5, Capital Business Park, Cardiff, CF3 2PU
Hours: 4 days @ 7.5 hours

To Apply – Please contact your Workcoach
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	Seren Healthcare Solutions – 
Experienced Domiciliary Healthcare Assistants – Newport or Bristol Driving Licence Required
 





 
To Apply please contact - carecoordinator@serenhealthcaresolutions.co.uk


Various Vacancies
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	Location 
	Employer
	Link

	Cardiff
	Morrisons
	Customer Assistant - Pick and Pack 

	Cardiff
	Tesco
	Customer Assistant - Immediate start available 

	Cardiff
	Iceland
	Retail Assistant (16 hours/week) - The Food Warehouse 

	Bridgend
	Hermes
	Customer Resolution Advisor 

	Bridgend
	Lidl
	Warehouse Operative (35 hours, AM Shift) 

	Bridgend
	South Wales Police
	Anti-Corruption Investigative Officer 

	Cardiff
	ASDA
	Store Assistant - Days 

	Pontypool
	Aneurin Bevan University Health Board
	Senior Product Specialist - National Data Resource

	Newport
	Boots
	Customer Advisor

	Newport
	McDonalds
	Full Time Staff Member Risca

	Newport
	Orridge
	Casual Stocktaker

	Newport
	Pobl
	Estates Ranger

	Cardiff
	Admiral
	Product Owner - Tooling and Applications

	Cardiff
	NHS Wales Shared Services Partnership
	NHS Wales Shared Services Partnership



[image: Pobl logo]
[image: https://www.poblgroup.co.uk/wp-content/themes/poblgroup/images/icons/employer_small.png] 
We are Pobl. We work together as a team. We have great ideas, masses of experience and a huge passion for delivering a difference in people’s lives.





careers/our-jobs
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Vacancies available 
Cardiff
Bridgend
Monmouthshire
Merthyr Tydfil
Newport
Blaenau Gwent
Rhondda Cynon Taff
Torfaen
Caerphilly
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POBL - job-mail-alert
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Newport Bus Vacancies
With over 30 Driving Vacancies available. Newport Bus welcome all applicants and are eager to support: Refugees; Asylum Seekers; Previously Homeless; ESOL Customers; Victims of Domestic Violence; Mental/Physical health conditions (Where reasonable adjustments can be made); Black, Asian and Ethnic Minority.  Please see attached: Additional Information/How to Apply: 
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Cardiff Millennium Centre Vacancies
We're a fun, vibrant and exciting organisation to work for so, whether you're building stage sets for our productions, creating content for our digital platforms, finding IT solutions, keeping customers happy front of house or working with local community groups - there's plenty of opportunities for an exciting and fulfilling career here.                           
Apprentices & Training Assistant Producer; Technical Apprentice; Arts & Creative Technician; Marketing Officer; Casual Stage Technician; Producer – Creative Learning; Finance Officer; Arts & Creative Project Assistant & Finance Officer

Extended closing dates to 20th August for the following vacancies:

Casual Stage Technician; Arts & Creative Project Assistant (Fixed Term Contract);
Arts & Creative Technician (Fixed Term Contract); Producer – Creative Learning (Fixed Term Contract) & Finance Officer (Permanent


Please see link for details - including role profile, application form & closing date 
To apply - Latest vacancies | Wales Millennium Centre (wmc.org.uk)
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	Staffline Recruitment
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	New Community Interest Company that is currently running training for Black Asian Minority Ethnic Teaching Assistants
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Hospitality Vacancies
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 The CCHA Repairs Team are undergoing a major reshaping. I joined CCHA in April this year as the Head of Repairs Transformation and already we are seeing a difference to the delivery of the repairs services to our tenants. In April 2020 we set up our own in-house trade team which covers Reactive Repairs and Fire Safety Works called the M-Team. The growth of the M-Team and the requirement to ensure we are providing Value for Money to our tenants is top of my agenda. 

To do this we are growing our team gradually, with the first growth being the Major Works Team as part of the M-Team. The Major Works Team will be responsible for repairs works which fall outside of day to day repairs/maintenance and require the skills of truly excellent people to carry out a range of works which include: Grounds Works; Masonry; Fencing repairs; Kitchen and Bathroom replacements; Large scale decoration internally and externally to properties and much more!

The team will be a great opportunity to show that we can save money, deliver quality work and satisfy our tenants with a great service.  I’m looking for the best in the sector and the roles available are:
Major Works Supervisor – Someone that is confident to manage large scale works and give me the assurance I need that we are compliant, safe and doing what is best.
· X2 Major Works Multi-Trade Operatives – Highly skilled operatives who are skilled and able to put things right in the right way.
· X2 Painter and Decorators – Decorators who are willing to go that extra mile to deliver a great service, but with clear passion about the quality of their work.
Attached is more information about the roles. 









If you think this is something you’d like to be part of then please get in touch on 07971648132.  The link to apply is : https://ccha.org.uk/join-our-team/  
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NHS Wales Vacancies
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Wales Air Ambulance are looking for Retail Assistant volunteers at their stores on Churchill Way and Merthyr Road. Open to all ages click here for info 
To apply Please contact your DWP Workcoach

Local Authorities Vacancies
Newport City Council
Rhondda Cynon Taf County Borough Council
Bridgend Borough Council
Caerphilly County Borough Council
Merthyr Tydfil County Borough Council
Monmouthshire County Council
Torfaen County Borough Council
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Adecco for Amazon recruiting for Warehouse Operatives in Newport; Bristol & Port Talbot.

Adecco, the sole supplier of vacancies at Amazon are supporting Amazon to fulfil supplies to local communities. Warehouse Operatives are at the heart of what Amazon does.
From the moment an order is placed to the moment it is in the customer’s hands - it will be your job to receive, pick, pack, sort and ship parcels. You’ll be expected to work to the highest standards to make sure Amazon exceeds customer expectations.
Tasks may include:
· Efficiently and effectively receiving & sorting goods into relevant post codes following Amazon's internal processes and procedures and using radio frequency (RF) scanners
· Pick our customer orders ensuring a high level of quality and productivity
· Accurately pick and sort our customer orders to ensure we meet customers' high expectations 
· Accurately staging, feeding the lines & resorting mis-sorts
· Accurately read instructions from a scanner
· Consistently achieve Minimum Acceptable Performance Standard (MAPS) set for your department
· Adhere to strict safety, quality and production standards

Health and safety are a top priority with all of Amazon’s roles and sites. Our client continues to consult with medical and health experts, and take all recommended precautions in buildings and stores to keep people healthy. Our client has taken measures to promote social distancing in the workplace and taken on enhanced and frequent cleaning, to name just a few.
[image: Apply Now And Subscribe Here For Full Membership. Fill In Application..  Stock Photo, Picture And Royalty Free Image. Image 24736723.]
Margam (Port Talbot) - How to Apply
Newport - How to Apply
Avonmouth, Bristol - DBS2 - How to Apply &  SBS2 - How to Apply
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	Gwent Police Recruitment 
Custody Detention Officers Forcewide £23,817 - £26,016 - Plus shift allowance
Custody Detention Officer - Police Jobs Wales (tal.net)
Station Enquiry Officer Mat Leave Cover Newport Central £21,135 - £23,406 Plus shift allowance
Station Enquiry Officer - Maternity Cover until March 23 - Police Jobs Wales (tal.net)
Business Intelligence Developer HQ, Cwmbran £34,578 - £37,281
Business Intelligence Developer - Police Jobs Wales (tal.net)
Project Manager HQ, Cwmbran £32,673 - £34,578
Project Manager - Police Jobs Wales (tal.net)
Assistant Imaging Officer Bridgend,  £21,135 - £23,406
Assistant Forensic Imaging Officer - Police Jobs Wales (tal.net)
Victim Services Manager Blackwood Police Station
£39,585 - £42,783
Victim Services Manager - Police Jobs Wales (tal.net)
National Fraud Intelligence Bureau Fraud Evaluator
Cwmbran, 22 hours 12 mins per week  £26,865 - £28,725 pro rata
National Fraud Intelligence Bureau Fraud Evaluator - Police Jobs Wales (tal.net)
Force Planning Officer Cwmbran 
£29,793 - £31,725
Force Planning Officer - Police Jobs Wales (tal.net)
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	Bawso’s current job vacancies







	 [image: cid:image005.png@01D792BE.F8ED6CF0]
	Wilko Magor are currently recruiting Warehouse Operatives.
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	Mach recruitment are currently recruiting for RF Brookes in Rogerstone Newport. 
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	EYST All Wales Engagement Programme Manager & Policy Officer Vacancies
Ethnic Minorities and Youth Support Team Wales (EYST) is an award-winning and unique, beneficiary-led charity supporting ethnic minority young people, individuals and communities across Wales. We deliver the All Wales Black, Asian and Minority Ethnic Engagement Programme on behalf of Welsh Government.

· 1 x FT All Wales Engagement Programme Manager, for a salary of £30,000-£33,000 per annum.
· 1 x FT All Wales Engagement Policy Officer, for a salary of £26,000 per annum. 

Both posts are on a fixed term basis (initially) until March 2022 – secondments are also welcomed. 
 
The postholders will be working to consolidate the work over the last 4 years of the All Wales Black, Asian and Minority Ethnic Engagement Programme, building on distinct themes identified including work with ethnic minority young people, ethnic minority older people, and racial inequalities in employment, education, representation in public life, health, community safety and justice. The work will involve elevating the existing evidence base, pushing key policy recommendations and building effective partnerships with stakeholders to amplify voice and influence. 




     
Please see attached for full Job Descriptions. To apply please complete and return the attached application form  to recruitment@eyst.org.uk by the deadline of 5pm Monday 6th September 2021. Interviews will be held on w/c 13th September.
 
All posts will be approx. 50% remote/ 50% office-based. EYST has offices in Swansea, Newport, Cardiff and Wrexham and the successful post-holders would need to be based at one of these office locations.


                                     




	[image: EYST - Ethnic Minorities and Youth Support Team Wales - Supporting BME  people living in Wales.]





[image: Text

Description automatically generated]
	Race Alliance Wales Project Development
Project Worker 

Race Alliance Wales is a collaborative, self-directed alliance of individuals and organisations working towards an Anti-Racist Wales. Our vision, through collaborative work, is to contribute to a more equal, cohesive and globally responsible Wales. Making Wales a welcoming place of safety where rights are enjoyed and racialized people can thrive. Set up in 2018, RAW now has a membership of 147 individuals and 69 organisations. We are seeking a Part-time Project officer working as part of a job-share to promote the Alliance, disseminate its research outputs and use these to effectively lobby and push key policy recommendations. 

1 x PT Project Officer  (17.5 hours a week) for a salary of £15,450 (£30,900 pro rata). (Job Share) – (fixed term till January 2022)

RAW is operationally hosted by EYST Wales. This post is funded by Joseph Rowntree Charitable Trust. This post is fixed term until January 2022 – secondments are also welcomed. 
 
Please see attached for full Job Descriptions. To apply please complete and return the attached application form  to recruitment@eyst.org.uk by the deadline of 5pm Monday 6th September 2021. Interviews will be held on w/c 13th September.
 
All posts will be approx. 50% remote/ 50% office-based. EYST has offices in Swansea, Newport, Cardiff and Wrexham and the successful post-holders would need to be based at one of these office locations.
 
   

[bookmark: _MON_1690786508]                                     
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South Wales Police Black, Asian and Minority Ethnic Minority PC’s and PSC’s Campaign
Virtual Microsoft Teams Session followed by 1-2-1 if customer requests.
Thursday 26th August 2021 between 10am – 11am

Black and Minority Ethnic candidates are currently under-represented within the Force. All roles you must be 18 to apply for and up to the age of 55

We want to be the best at understanding and responding to our community’s needs. To do this we need the very best candidates to apply to become part of our policing family. We need candidates from a wide range of backgrounds so that we can better understand the communities we serve. Policing is, and will always remain an essential part of creating safer communities. Our officers and staff are rewarded with fulfilling and varied careers.

We have a strong commitment to equality and diversity both within the organisation and in the service we provide. Our aim is to promote and achieve a fully inclusive workforce to reflect the communities we serve. We recognise and value individuals’ unique differences and we want South Wales Police to continue to develop as an organisation, which represents and reflects our communities.

In order to provide a high level of service, we encourage applications from under-represented communities and we are proud to pursue a policy of ‘positive action’ in an attempt to achieve this.
Positive action refers to a range of measures and initiatives that employers can lawfully take to encourage individuals from under-represented communities to apply.

*Claimant’s must have permanent leave to remain, fluent English and no criminal record/cautions*




To register please contact your DWP Workcoach

Microsoft Teams invites will be sent out to registered customers and they will be called the day before to confirm participation.
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	The Celtic Collection – Newport - Vacancies
 
Please see details attached & link below to apply.
 
 


 
https://celtic-manor.csod.com/ux/ats/careersite/4/home?c=celtic-manor
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Teaching Assistants and Learning Support Assistants across Cardiff 
Teaching Assistants - Cardiff
Teaching Assistant Vacancy – Mountain Ash 
Teaching Assistant - Mountain Ash
Learning Support Assistants – Newport & Torfaen & Monmouthshire Areas
Learning Support Assistants – Newport - Learning Support Assistants – Torfaen
Newport, Torfaen & Monmouthshire Areas only - The role of the TA/LSA would be working (Mainstream schools - mainly primary) 1:1 or with small groups of children. Pay Rate- £61.25 day/working hours 8:30 – 15:30. Applicants would need a minimum of 3 months working with children or a child base qualification. We would also accept candidates with transferrable skills such as Carers/Sports Coaches/Dance Teachers etc. I would be able to offer ad-hoc or long term roles, whichever suites best. Candidates can contact me direct: Garth.noot@new-directions.co.uk
What makes New Directions Education different? With two decades of experience, and registering over 250,000 jobs in schools, colleges and universities each year, we are committed to finding education staff the right job, the first time. The benefits of working with us include: 

[image: Guaranteed Icon]Guaranteed payment scheme
[image: Development Icon]FREE continuous professional development for candidates
[image: Bonus Icon]Competitive rates of pay
[image: Conference Icon] Industry events and conferences
See All Job Vacancies
Register online, add your CV, and start looking for tailored vacancies in your area Register online 
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Cardiff and Vale University Health Board Vacancies

We are a teaching health board with close links to Cardiff University. The University boasts a high profile teaching, research and development role within the UK and abroad. Together we are training the next generation of medical professionals

We have vacancies in the following sectors
Nursing & Midwifrey; Medical & Dental; Allied Health Professionals; Health Science Services; Support Services & Administrative Services
[image: Apply here ⬇ Vector Image by © lauraluchi | Vector Stock 40994087]
Cardiff & Vale University Health Board Vacancies
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Google Career Certificates - Free Scholarship Programme


Google has partnered with DWP to offer free flexible online IT training for 9,000 jobseekers across the UK, developed by Google.
  
Expectation is for a learner to complete one course by 15 December 2021
Learners are not limited to a single course they can complete as many as they wish.
Learners will need access to a Laptop or tablet device with Internet
IT Cert worth £300 but free for over 9000 Job seekers.
 
The average time to complete a course:
Data Analytics - 4 weeks to complete
Project Management - 3 weeks to complete
UX Design - 5 weeks to complete 
IT Support - 3 weeks to complete
 
To register: https://c4b-integration.com/dwp 



 
For further information -  please contact your DWP Workcoach



Interested in Google Career Certificates - Free Scholarship Programme
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[bookmark: _GoBack]Bawso’s current job vacancies

  

A full application pack is available by email on request.  Please email recruitment@bawso.org.uk  

 

		Job Title

		Area

		Full or Part Time

		Closing date



		3.5 x Outreach Worker Diogel 

Female Only (Modern Slavery & Trafficking)

		Swansea

		Full time

Part Time

		18.08.21

24.08.21



		1.5 x Diogel Outreach Worker

Male Only (Modern Slavery & Trafficking)

		Cardiff  

		1 x Part Time

1 x Full Time

		24.08.21



		Diogel Outreach Worker

Male Only (Modern Slavery & Trafficking)

		Wrexham

		Part Time

		27.08.21 



		Floater (Support Worker) 

Female Only

		Swansea 

		Full Time

		27.08.21 



		Relief Assistant Support Worker 

Male Only

		Cardiff 

		Relief 

		Ongoing Recruitment 



		Floating Support Worker Female Only

		Merthyr Tydfil 

		Full Time

		27.08.21 



		Relief Refuge Warden 

Female Only

		Cardiff

		Relief

		Ongoing recruitment 
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Wilko Magor are currently recruiting Warehouse Operatives.



We are family run and people focused, and Wilko understands what’s important in life and at work. We make it fun. We show passion and we pull together. As one of our Warehouse Operatives you’ll be at the vital team member at the start of our customer’s journey.

 

You’ll have an eye for accuracy and enjoy working quickly to get the job done, you’ll work with a fantastic team of colleagues and together your daily picking list will be done before you know it. A natural self-starter who likes to get stuck in and do a good job, you’ll move around the centre as required, supporting your colleagues by simply helping to achieve the daily goal, of getting our much-loved products to our customers.

 

If you value hard work, having fun and want to be part of a happy environment that people love to work in, you’ll be well-rewarded for it. You’ll receive a really generous benefits package that includes 28 days holiday (including Bank Holidays) rising to 38 after 10 years’ service, a pension scheme, apprenticeship schemes and team member and family discounts of 20% plus much more. The basic rate of pay for this role is £9.91 per hour which includes environmental allowance. 

 

We want you to be yourself here at Wilko. We welcome applications from everyone and actively seek to build talented diverse teams at our Support Centre, Retail Stores and Distribution Centres. If you’re invited to an interview with us we can make reasonable adjustments to our interview process according to your needs.



Warehouse Operatives

Magor South Wales - Permanent - Full Time - 

Working rotational shifts between the hours of 6.00am until 2.00pm and 2.00pm until 10.00pm

Working one in 3 weekends.

Under 21 - £9.91 – (includes a £1.55 environmental premium)

Over 23 - £10.46 -  (includes a £1.55 environmental premium)



All candidates need to apply on the Indeed website at Wilko Jobs - 2021 | Indeed.com.
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Mach recruitment are currently recruiting for RF Brookes in Rogerstone Newport. 



They have long term-permanent contracts available with various shift patterns. 



Due to transport issues Mach are running their own bus services from the Newport & Torfaen areas to RF Brookes & back: There will be no cost to the individuals using this service. 



The positions on offer and rates of pay are as follows:



Days and Nights available (Days:7am-6:30pm, £8.91), (Nights 11:15pm-6:45am, £9.10), Sunday-Thursday to accommodate the transport option



Food safety/Health & safety induction will be required prior to starting, Mach recruitment can use their Newport branch to facilitate the inductions @ 57 Bridge Street, NP20 4BL.



Interviews will be arranged on the following dates & places:



Newport Jobcentre: Thursday 26th August (To book an appointment for Newport, email Lynne Thomas lynne.thomas@dwp.gov.uk with your name and contact number to reserve a place)



Cwmbran Jobcentre: Thursday 2nd September (To book an appointment for Newport, email Jodie Davies Jodie.davies1@dwp.gov.uk with your name and contact number to reserve a place)
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All Wales Black, Asian and Minority Ethnic Engagement Programme 


Policy Officer

Job Description


Job Title: 

Policy Officer 

Hours of Work: 
35 hours per week 

Salary: 

£26,000 per annum 

Responsible to: 
Programme Manager

Responsible for: 



Aims of the Post


a) To support the delivery of the All Wales Black, Asian and Ethnic Minority Engagement Programme according to the project plan 


b) To build on the programme work to date to provide a strong voice for race equality in Wales, interrogating the evidence to identify key policy themes and recommendations.  


c) To support strong partnerships working with key partners to support the project aims and maximise project impact. 

Principal Accountabilities and Main Duties


a) To support the programme manager to collate and disseminate evidence from regional & local project activity & wider research and consultation related to BME communities in Wales

b) To assist in preparing evidence-based responses to key Welsh Government consultations and proposed legislative changes as relevant. 

c) To work collaboratively with other third sector organisations and key public sector bodies to highlight issues and provide advice and information on race equality.


d) To assist in organising regional Seminars and National Conferences to share learning and highlight issues from emerging programme evidence.

e) To represent EYST and the All Wales Black, Asian and Minority Ethnic Engagement project as appropriate at local, regional and national networks, events and meetings, and work effectively with other organisations in relation to public policy work.

f) To assist in analysing policy documents from other agencies, including Welsh Government, prepare summaries and advise on their implications for people from BME communities living in Wales.  

g) To speak publicly on EYST’s and the project’s behalf, for example at conferences and events.

h) To devise and deliver bespoke training and awareness sessions on race equality awareness and related topics as required.

i) To maintain up to date and accurate statistics relevant to BME communities in Wales and respond to both internal and external queries relating to BME issues.


j) To contribute to an active social media profile for the programme 

k) To present regular progress reports to funders, the EYST CEO and EYST Board as required

l) To ensure that the project promotes and reflects equality of opportunity at all levels


m) To ensure that EYST Safeguarding, Data Protection, Equal Opportunities and all other relevant policies are implemented 

n) To maintain all administrative and financial records related to the project, in accordance with EYST administrative and financial systems. 

o) To work with the EYST CEO and Board to set and maintain a culture of high professional standards and to deliver best value services

p) To carry out any other duties that may from time to time be required


Person Specification

1. At least one years’ experience of working with ethnic minority communities, preferably in Wales

2. A good level of education and preferably a bachelor’s degree in a social science or policy-related subject

3. Specific knowledge and experience of the issues faced by diverse ethnic minority communities in Wales 

4. Able to work independently and with considerable discretion but to seek advice as required

5. Excellent written and verbal communication skills and proven ability to influence at the highest level


6. Confidence and ability to represent EYST at senior level meetings and to speak on occasions on the organisation’s behalf.

7. Experience of developing partnerships and building relationships with a range of stakeholders including statutory and voluntary organisations


8. Experience of planning, recording, monitoring and evaluation of projects/ programmes

9. Ability to deliver training to a range of audiences.

10. In depth understanding and commitment to equal opportunities, along with a commitment to contribute to the development of policy and practices in this area

11. Self-motivated and able to work to deadlines and under pressure

12. Confidence with Social Media in particular Twitter, Facebook and LinkedIn


13. Ability to travel across Wales, with occasional overnight stays


14. Advanced IT skills including Email, Powerpoint, Word, Excel and Remote Working skills (Zoom, etc)

15. Demonstrable commitment to EYST’s Organisational Values of Equality, Social Justice, and Making a Positive Difference 
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All Wales Black, Asian and Minority Ethnic Engagement Programme 


Programme Manager

Job Description


Job Title: 

Programme Manager 

Hours of Work: 
35 hours per week 

Salary: 

£30,000-£33,000 per annum (according to experience)

Responsible to: 
EYST CEO

Responsible for: 
Programme Officers

Aims of the Post


a) To lead the delivery of the All Wales Black, Asian and Ethnic Minority Engagement Programme according to the project plan 


b) To manage a small team of 1 Policy Officer and 1 Comms Officer and work to engage with, represent and empower ethnic minority people across Wales 

c) To build on the programme work to date to provide a strong voice for race equality in Wales, interrogating the evidence to identify key policy themes and recommendations.  


d) To develop and sustain strong partnership working with key partners to support the project aims and maximise project impact. 

Principal Accountabilities and Main Duties


a) To collate and disseminate evidence from regional & local project activity & wider research and consultation related to ethnic minority communities in Wales

b) To prepare evidence-based responses to key Welsh Government consultations and proposed legislative changes as relevant. 

c) To line manage the project staff and support them to effectively achieve the project aims.

d) To deliver training on race disparities and inequalities and work with statutory groups including EHRC, Wales Commissioners, WLGA, WCVA.

e) To work collaboratively with other third sector organisations and key public sector bodies to highlight issues and provide advice and information on race equality.


f) To organise regional Seminars and National Conferences to share learning and highlight issues from emerging programme evidence.

g) To represent EYST and the All Wales Black, Asian and Minority Ethnic Engagement project as appropriate at local, regional and national networks, events and meetings, and work effectively with other organisations in relation to public policy work.

h) To analyse policy documents from other agencies, including Welsh Government, prepare summaries and advise on their implications for people from ethnic minority communities living in Wales.  

i) To draft responses to government consultations and other public policy initiatives and monitor the outcome.

j) To positively inform and influence decisions, practices and systems affecting ethnic minority people in Wales


k) To grow and maintain EYST’s credibility and reputation with key external influencers at all level

l) To speak publicly on EYST’s and the project’s behalf, for example at conferences and events.

m) To devise and deliver bespoke training and awareness sessions on race equality awareness and related topics as required.

n) To maintain up to date and accurate statistics relevant to ethnic minority communities in Wales and respond to both internal and external queries relating to ethnic minority issues.


o) To maintain an active social media profile for the programme 

p) To present regular progress reports to funders, the EYST CEO and EYST Board as required

q) To ensure that the project promotes and reflects equality of opportunity at all levels


r) To ensure that EYST Safeguarding, Data Protection, Equal Opportunities and all other relevant policies are implemented 

s) To maintain all administrative and financial records related to the project, in accordance with EYST administrative and financial systems. 

t) To work with the EYST CEO and Board to set and maintain a culture of high professional standards and to deliver best value services

u) To carry out any other duties that may from time to time be required


Person Specification

1. At least two years’ experience of working with ethnic minority communities, preferably in Wales

2. A good level of education and preferably a master’s level degree in a research or policy-related subject

3. A minimum of two years’ project management experience, with experience of managing and supervising staff

4. Experience in a policy related role 


5. Specific knowledge and experience of the issues faced by diverse ethnic minority communities in Wales 

6. Proven ability to manage a complex project across a geographically diverse area


7. Able to work independently and with considerable discretion but to seek advice as required

8. Excellent written and verbal communication skills and proven ability to influence at the highest level


9. Confidence and ability to represent EYST at senior level meetings and to speak on occasions on the organisation’s behalf.

10. Experience of developing partnerships and building relationships with a range of stakeholders including statutory and voluntary organisations


11. Experience of planning, recording, monitoring and evaluation of projects/ programmes

12. Experience of devising and delivering training, and of promoting this to organisations

13. In depth understanding and commitment to equal opportunities, along with a commitment to contribute to the development of policy and practices in this area

14. Ability to manage staff and lead, supervise and motivate staff

15. Self-motivated and able to work to deadlines and under pressure

16. Confidence with Social Media in particular Twitter, Facebook and LinkedIn


17. Ability to travel across Wales, with occasional overnight stays


18. Advanced IT skills including Email, Powerpoint, Word, Excel and Remote Working skills (Zoom, etc)

19. Demonstrable commitment to EYST’s Organisational Values of Equality, Social Justice, and Making a Positive Difference 
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APPLICATION FOR EMPLOYMENT


Please complete this application form in black ink or type.  All information will be treated in the strictest confidence.


Please return this application form to:  


EYST Wales

   Unit B, 11 St Helens Road


   Swansea



   SA1 4AB

Or email: recruitment@eyst.org.uk 

CLOSING DATE: As advertised

1.




2. Personal Details

		   Surname                              Forenames 

   Address    

  Post Code                              Tel No.                                                    Mob.

 Email







3. Present or most recent employer


No. 3 Continued


Previous Employment – State most recent employment first


		Employers Name and Address




		Dates

		Position

		Reason for Leaving



		

		

		

		





4. Education (Secondary & College)


		School/ College

		Subject/Qualification

		Grade

		Date



		

		

		

		





 Professional & Higher Education


		 College/ University

		Subject/Qualification

		Grade

		Date



		

		

		

		





 Membership of Professional Body

		Date Obtained

		Name of Body

		Class/Grade of Membership



		

		

		





Other Training & Short Courses


		Date Attended

		Duration

		Organising Body

		Course Title



		

		

		

		





5. References


Please give the names and addresses of two referees from whom we might obtain an employment reference.  One should be your most recent employer (school or college if you are a student).  Referees will be contacted after an offer has been made.


		1.                                                                2.  


         Position.                                                  Position.           


         Email Address                                        Email Address.  





6. Personal Statement 

Making specific reference to the personal criteria and job description of the applied for, please outline below your suitability for the post applied for. Please include full details of any training, skills or paid or unpaid experience which are relevant to the post:

		





7. Disability


		Are you disabled? (please tick)




		Yes

		

		No

		



		If yes please describe:






		Are you registered disabled? (please tick)




		Yes

		

		No

		





		I certify that the information given on this form is correct

Signed :                                                                     Date : 








EQUAL OPPORTUNITIES MONITORING FORM

		Application no (official use)








		Position Applied For:








		Date of Birth: 








		Ethnic Origin: (please tick)


White


Indian


Black African


Pakistani


Black Caribbean


Bangladeshi


Black Other


Chinese


Other (please state)








		Sex: (please tick)


Male


Female








		Have you been convicted of any criminal offence, which is not yet “spent” under the Rehabilitation of Offenders Act 1974?  (please tick)


Yes


Give details if not ‘spent’


 No








		





Application No :







(Official Use)







Where Vacancy seen











Position Applied For







Employers Name and Address











Period of Notice Required: 







Date Commenced: 







Position Held: 







Current or Most Recent Salary: 







Reason for Leaving: 











PAGE  

1
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Race Alliance Wales

Project Worker 

Job Description


Job Title: 

RAW Project Worker (Job Share)

Hours of Work: 
17.5 hours per week 

Salary: 

£15,450 per annum (£30,900 pro rata)

Responsible to: 
EYST CEO & RAW Steering Group

Responsible for: 



Tenure: 

Fixed term until 31st January 2022

Aims of the Post

a) To work as part of a job share to lead and develop Race Alliance Wales (RAW), according to the project plan to increase rights and justice for black and minority ethnic people living in Wales.

b) To lead on promoting/representing RAW, its research evidence and key messages to stakeholders including Welsh Government


c) To continue to develop RAW’s focus on themes of Representation, Racism in Employment, Racism in Education & Racialised Young People’s Experiences with the Police in Wales.

Principal Accountabilities and Main Duties

Specific


a) To lead on promoting and representing RAW and its key messages through effective stakeholder engagement and communications 


b) Support the trained Peer Researchers - people with lived experience of race issues - to promote their completed research papers and push key policy recommendations.


c) Collate and write up evidence into one thematic evidence paper, Racialised Young People’s Experiences of the Police in Wales, publishing these, and contributing these to evidence calls from Welsh Government, EHRC, Wales Audit Office, etc. 


d) Under the RAW framework, continue to develop four areas of expertise under the themes of: Representation, Racism in Employment, Racism in Education & Racialised Young People’s Experiences with the Police in Wales, identifying and connecting to relevant stakeholders


e) As RAW, work with the Future Generations of Wales Office and the Future Generations Commissioner’s team to help shape emerging Future Generations work in Wales. 


f) Support job share counterpart to collect evidence from organisations, individuals, and peer researchers, to contribute to the Shadow Report for the UN CERD.


g) Work closely with RAW’s Communications and Campaigns Officer, to identify key messages to support campaigning and lobbying efforts. 

h) Continue to publicise and develop Race Alliance Wales, seeking new members, supporters and allies


i) To positively inform and influence decisions, practices and systems affecting racialised people in Wales – e.g through responding to consultations where appropriate.

j) To grow and maintain RAW’s credibility and reputation with key external influencers at all levels.

k) To speak publicly on RAW’s behalf, for example at conferences and events.


l) To maintain up to date and accurate statistics relevant to racialised communities in Wales and respond to both internal and external queries relating to racial inequality.

General


m) To present regular progress reports to funders, the EYST CEO and RAW Steering Group as required.

n) To ensure that the project promotes and reflects equality of opportunity at all levels.

o) To ensure that EYST Safeguarding, Data Protection, Equal Opportunities and all other relevant policies are implemented to a high standard.

p) To maintain all administrative and financial records related to the project, in accordance with EYST administrative and financial systems. 

q) To work with the EYST CEO and EYST Board of Trustees to set and maintain a culture of high professional standards and to deliver best value servicers.

r) To carry out any other duties that may from time to time be required.

Person Specification

1. At least two years’ experience of working with racialised communities, preferably in Wales, and understanding of the issues faced by them. 

2. A good level of education and preferably a master’s level degree in a social sciences-related subject.

3. Excellent research and writing skills. 

4. Ability to scrutinise and critique policy, make policy recommendations and promote these.

5. An understanding of public and political life in Wales, including but not limited to policy makers/ politicians and others with power to create change. 

6. Proven ability to manage and deliver a complex project working with a range of stakeholders.

7. Drive and initiative to work independently and with considerable discretion but to seek advice as required.

8. Excellent interpersonal and verbal communication skills and proven ability to influence at the highest level.

9. Confidence and ability to represent EYST and RAW at senior level meetings and to speak on occasions on EYST or RAW’s behalf.

10. Experience of developing partnerships and building relationships with a range of stakeholders including statutory and voluntary organisations, community members and individuals. 

11. Ability to manage and supervise staff, researchers or volunteers, and ability to enthuse and motivate them.

12. Experience of planning, recording, monitoring and evaluation of projects/ programmes.

13. In depth understanding and commitment to equal opportunities, along with a commitment to contribute to the development of policy and practices in this area.

14. Highly Organised, self-motivated and able to work to deadlines and under pressure.

15. Ability to travel across Wales, with occasional overnight stays.

16. Advanced IT skills including Email, PowerPoint, Word, and Excel.

17. Ability to work with others remotely, including maintaining Outlook Calendar, SharePoint, and managing meetings via Zoom and MS Teams. 

18. Personal commitment to Social Justice, Equality, Inclusivity and Human Rights.

19. Passion for and commitment to making a positive difference.
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Black and Minority Ethnic candidates are currently under-represented within the Force.



Police Officers (PC) are a vital link within the community. PC’s work hard to make people feel safer within their area. Their vision is to be the best at understanding and responding to the needs of the community, to protect the most vulnerable, catching criminals and keeping the public safe; whilst abiding by the Policing Code of Ethics.



PC – degree preferred but can still apply without. There will be an online test to complete. An exciting and varied role. 



What can South Wales police offer you 

· A place on the 10-week training course

· Your starting salary will be £21,402– £27,030 plus shift allowance and weekend enhancement

· Annual Leave of 22 days (increasing with length of service) plus bank holidays or time in lieu.

· Training and development opportunities

· Enhanced Maternity, Paternity pay and Adoption Pay.

· Career Break – Staff can apply for a career break (after 2 years’ service)

· Support and advice from Occupational Health and a range of staff associations and access to a range of services – Charitable Trust and Police Mutual

· Childcare Vouchers Scheme – which can be used to pay for approved childcare providers.

· Access to subsidized gym

· Cycle to work – obtain a new bike to travel to work through your salary saving tax and national insurance





Public Service Centre Call Handler (PSC) provide a vital service to the public of South Wales, often in situations when they need it the most. The PSC deals with 999 and 101 calls from members of the public from our centre in Bridgend, which operates 24 hours a day, 365 days a year.





All roles you must be 18 to apply for and up to the age of 55 



We want to be the best at understanding and responding to our community’s needs. To do this we need the very best candidates to apply to become part of our policing family. We need candidates from a wide range of backgrounds so that we can better understand the communities we serve. Policing is, and will always remain an essential part of creating safer communities. Our officers and staff are rewarded with fulfilling and varied careers.



We have a strong commitment to equality and diversity both within the organisation and in the service we provide. Our aim is to promote and achieve a fully inclusive workforce to reflect the communities we serve. We recognise and value individuals’ unique differences and we want South Wales Police to continue to develop as an organisation, which represents and reflects our communities.



In order to provide a high level of service, we encourage applications from under-represented communities and we are proud to pursue a policy of ‘positive action’ in an attempt to achieve this.

Positive action refers to a range of measures and initiatives that employers can lawfully take to encourage individuals from under-represented communities to apply.



*Claimant’s must have permanent leave to remain, fluent English and no criminal record/cautions*
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Black and Minority Ethnic candidates are currently under-represented within the Force.



Police Officers (PC) are a vital link within the community. PC’s work hard to make people feel safer within their area. Their vision is to be the best at understanding and responding to the needs of the community, to protect the most vulnerable, catching criminals and keeping the public safe; whilst abiding by the Policing Code of Ethics.



PC – degree preferred but can still apply without. There will be an online test to complete. An exciting and varied role. 



What can South Wales police offer you 

· A place on the 10-week training course

· Your starting salary will be £21,402– £27,030 plus shift allowance and weekend enhancement

· Annual Leave of 22 days (increasing with length of service) plus bank holidays or time in lieu.

· Training and development opportunities

· Enhanced Maternity, Paternity pay and Adoption Pay.

· Career Break – Staff can apply for a career break (after 2 years’ service)

· Support and advice from Occupational Health and a range of staff associations and access to a range of services – Charitable Trust and Police Mutual

· Childcare Vouchers Scheme – which can be used to pay for approved childcare providers.

· Access to subsidized gym

· Cycle to work – obtain a new bike to travel to work through your salary saving tax and national insurance





Public Service Centre Call Handler (PSC) provide a vital service to the public of South Wales, often in situations when they need it the most. The PSC deals with 999 and 101 calls from members of the public from our centre in Bridgend, which operates 24 hours a day, 365 days a year.





All roles you must be 18 to apply for and up to the age of 55 



We want to be the best at understanding and responding to our community’s needs. To do this we need the very best candidates to apply to become part of our policing family. We need candidates from a wide range of backgrounds so that we can better understand the communities we serve. Policing is, and will always remain an essential part of creating safer communities. Our officers and staff are rewarded with fulfilling and varied careers.



We have a strong commitment to equality and diversity both within the organisation and in the service we provide. Our aim is to promote and achieve a fully inclusive workforce to reflect the communities we serve. We recognise and value individuals’ unique differences and we want South Wales Police to continue to develop as an organisation, which represents and reflects our communities.



In order to provide a high level of service, we encourage applications from under-represented communities and we are proud to pursue a policy of ‘positive action’ in an attempt to achieve this.

Positive action refers to a range of measures and initiatives that employers can lawfully take to encourage individuals from under-represented communities to apply.



*Claimant’s must have permanent leave to remain, fluent English and no criminal record/cautions*
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Live Vacancy List.xlsx
Live Vacancies USE THIS ONE



		Job Title		Division		Department		Number of Positions

		Income Auditor		Accounts		Accounts		1

		Reconcilliations Assistant		Accounts		Accounts		1

		Casual Conference and Event Bartender		C&E Bars		C&E		12

		Casual Conference Porter		C&E Functions		C&E		4

		Casual Event Service Staff		C&E Functions		C&E		14

		Conference and Events Floor Manager		C&E Management		C&E		2

		Conference and Events Service Staff		C&E Functions		C&E		4

		Event Operations Director		C&E Management		C&E		1

		Bartender - Coldra Court		The Rib		Coldra Court		1

		Casual Fitness Consultant - Coldra Court Hotel		Springs Leisure Club		Coldra Court		1

		Casual Food and Beverage Associate - Coldra Court		The Rib		Coldra Court		11

		Casual Food and Beverage Supervisor - Coldra Court		The Rib		Coldra Court		2

		Casual Front Office Agent - Coldra Court Hotel		CCH Front Office		Coldra Court		2

		Casual Kitchen Assistant - Coldra Court Hotel		The Rib Kitchen		Coldra Court		2

		Casual Kitchen Steward - Coldra Court Hotel		The Rib Kitchen		Coldra Court		7

		Chef de Partie - Coldra Court Hotel		The Rib Kitchen		Coldra Court		2

		Commis Chef - Coldra Court Hotel		The Rib Kitchen		Coldra Court		3

		Culinary Apprentice - Coldra Court Hotel		The Rib Kitchen		Coldra Court		2

		Demi Chef de Partie - Coldra Court Hotel		The Rib Kitchen		Coldra Court		2

		Food & Beverage Associate - Coldra Court		The Rib Restaurant		Coldra Court		1

		Food and Beverage Supervisor - Coldra Court		The Rib Restaurant		Coldra Court		1

		Front Office Agent - 15 hrs - Coldra Court		CCH Front Office		Coldra Court		1

		Junior Sous Chef		The Rib Kitchen		Coldra Court		1

		Kitchen Assistant - Coldra Court Hotel		The Rib Kitchen		Coldra Court		1

		Kitchen Steward - Coldra Court Hotel		The Rib Kitchen		Coldra Court		1

		Maintenance Technician - Coldra Court Hotel		Maintenance		Coldra Court		1

		Restaurant Section Leader - Coldra Court		The Rib		Coldra Court		1

		Casual Kitchen Assistant		Culinary		Culinary		4

		Chef de Partie		Culinary		Culinary		5

		Commis Chef		Culinary		Culinary		5

		Demi Chef de Partie		Culinary		Culinary		5

		Head Chef		Culinary		Culinary		1

		Kitchen Steward		Culinary		Culinary		6

		Resort Head Chef		Culinary		Culinary		1

		Sous Chef		Culinary		Culinary		1

		Stewarding Shift Leader		Culinary		Culinary		3

		Greenkeeper (2010)		Estates		Estates		3

		Greenkeeper (Championship)		Estates		Estates		3

		Seasonal Greenkeeper		Estates		Estates		6

		Senior Horticultural Mechanic		Estates		Estates		1

		Assistant Restaurant Manager		Olive Tree		F&B		1

		Assistant Restaurant Manager - Steak on Six		Steak on Six		F&B		1

		Bartender - Olive Tree		Olive Tree		F&B		3

		Bartender - Rafters Restaurant		Rafters		F&B		1

		Bartender - The Grill		The Grill		F&B		1

		Bartender (16 hours) - Merlins Bar		Merlins		F&B		1

		Bartender (16 hours) - Olive Tree Restaurant		Olive Tree		F&B		2

		Bartender (16 hours) - PAD Restaurant		PAD		F&B		1

		Casual Food and Beverage Associate		Resort		F&B		20

		Casual Food and Beverage Associate - Room Service		Room Service		F&B		1

		Food and Beverage Associate		F&B		F&B		2

		Food & Beverage Associate - 20 hours		Rafters		F&B		4

		Food & Beverage Associate - Forum Cafe		Forum Cafe		F&B		1

		Food & Beverage Associate - Pad		PAD		F&B		1

		Food & Beverage Associate - The Grill		The Grill		F&B		2

		Food & Beverage Associate - The Olive Tree		Olive Tree		F&B		4

		Food and Beverage Associate - Merlins Bar		Merlins		F&B		3

		Food and Beverage Associate - Room Service		Room Service		F&B		1

		Food and Beverage Associate - Steak on Six		Steak on Six		F&B		1

		Food and Beverage Associate - Newbridge on Usk		NOU		F&B		2

		Food and Beverage Supervisor - Newbridge on Usk		NOU		F&B		1

		Food and Beverage Supervisor - PAD Restaurant		PAD		F&B		1

		Food and Beverage Supervisor - Rafters Restaurant		Rafters		F&B		2

		Food and Beverage Supervisor - The Parkgate Hotel 		Parkgate Hotel F&B		F&B		2

		Head Bartender - Mulberry Bar		Mulberry Bar		F&B		1

		Head Bartender - Steak on Six		Steak on Six		F&B		1

		Host/Hostess - Olive Tree		Olive Tree		F&B		1

		On-Course Catering Associate		The Grill		F&B		1

		Restaurant Section Leader - Merlins Bar		Merlins Bar		F&B		2

		Restaurant Section Leader - Mulberry Bar		Mulberry Bar		F&B		1

		Restaurant Section Leader - Steak on Six		Steak on Six		F&B		1

		Casual Resort Driver		Concierge		Front Office		1

		Front of House Supervisor		Front Office		Front Office		2

		Front Office Agent		Front Office		Front Office		3

		Guest Relations Associate		Guest Services		Front Office		1

		Porter		Concierge		Front Office		3

		Golf Services Associate		Golf Ops		Golf, Spa & Leisure		2

		Golf Services Associate (Temporary)		Golf Ops		Golf, Spa & Leisure		1

		Leisure Attendant - 15 hours		Leisure		Golf, Spa & Leisure		1

		Leisure Attendant - 22.5 hours		Leisure		Golf, Spa & Leisure		1

		Leisure Supervisor - Seasonal		Leisure		Golf, Spa & Leisure		1

		Retail Associate/ PGA Trainee		Golf		Golf, Spa & Leisure		1

		Seasonal Golf Services Associate		Golf		Golf, Spa & Leisure		6

		Seasonal Golf Retail Associate		Golf		Golf, Spa & Leisure		2

		Spa Receptionist		Spa		Golf, Spa & Leisure		2

		Spa Receptionist (Maternity Cover)		Spa		Golf, Spa & Leisure		2

		Spa Therapist		Spa		Golf, Spa & Leisure		2

		Spa Therapist - 22.5 hrs		Spa		Golf, Spa & Leisure		1

		Spa Therapist - 30 hrs		Spa		Golf, Spa & Leisure		1

		Casual Housekeeping Associate		Housekeeping		Housekeeping		6

		Casual Public Area Cleaners		Public Area		Housekeeping		6

		Evening Housekeeping Associate - 30 hours		Housekeeping		Housekeeping		1

		Housekeeping Associate		Housekeeping		Housekeeping		10

		Housekeeping Associate - 18 hrs		Housekeeping		Housekeeping		2

		Housekeeping Assicuate - 30 hrs		Housekeeping		Housekeeping		4

		Housekeeping Associate - 40 hrs		Housekeeping		Housekeeping		4

		Housekeeping Manager		Housekeeping		Housekeeping		1

		Housekeeping Shift Leader		Housekeeping		Housekeeping		1

		Public Area Cleaner		Public Area		Housekeeping		4

		Public Area Manager		Public Area		Housekeeping		1

		Public Area Shift Leader		Public Area		Housekeeping		1

		Commis Chef - ICC Wales		ICC Wales Kitchen		ICC Wales		1

		ICC Wales - Bar Team Leader		ICC Wales Conference Staff		ICC Wales		1

		ICC Wales - Casual Conference Porter		ICC Wales Conference Staff		ICC Wales		4

		ICC Wales - Casual Food & Bar Associate		ICC Wales Conference Staff		ICC Wales		20

		ICC Wales - Casual Public Area Cleaner		ICC Wales PAC		ICC Wales		20

		ICC Wales - Chef De Partie		ICC Wales Kitchen		ICC Wales		1

		ICC Wales - Floor Manager		ICC Wales Management		ICC Wales		1

		ICC Wales - Food & Bar Associate		ICC Wales Conference Staff		ICC Wales		5

		ICC Wales - Food and Beverage Manager		ICC Wales Conference Staff		ICC Wales		1

		ICC Wales - Food Team Leader		ICC Wales Conference Staff		ICC Wales		2

		ICC Wales - Junior Sous Chef		ICC Wales Kitchen		ICC Wales		1

		ICC Wales - Kitchen Steward		ICC Wales Kitchen		ICC Wales		3

		ICC Wales - Public Area Cleaner		ICC Wales PAC		ICC Wales		3

		ICC Wales - Sales Manager		ICC Wales Sales		ICC Wales		1

		ICC Wales - Senior Sous Chef		ICC Wales Kitchen		ICC Wales		1

		Network and Security Manager		IT		IT		1

		Air Conditioning and Refrigeration Engineer		Maintenance		Maintenance		1

		Energy and Environmental Manager		Maintenance		Maintenance		1

		Maintenance Technician		Maintenance		Maintenance		2

		Marketing Manager		Marketing		Marketing		1

		Assistant Food and Beverage Manger - The Parkgate Hotel		Parkgate Hotel F&B		Parkgate		2

		Chef de Partie - The Parkgate Hotel		Parkgate Kitchens		Parkgate		2

		Demi Chef de Partie - The Parkgate Hotel		Parkgate Kitchens		Parkgate		2

		Facilities Supervisor - The Parkgate Hotel		Parkgate Maintenance		Parkgate		1

		Food and Beverage Manager - The Parkgate Hotel		Parkgate Hotel F&B		Parkgate		1

		Front Office Supervisor - The Parkgate Hotel		Parkgate Front Office		Parkgate		2

		Head Bartender - The Parkgate Hotel		Parkgate Hotel F&B		Parkgate		1

		Housekeeping Supervisor - The Parkgate Hotel		Parkgate Housekeeping		Parkgate		2

		Junior Sous Chef - The Parkgate Hotel		Parkgate Kitchen		Parkgate		1

		Kitchen Steward - The Parkgate Hotel		Parkgate Kitchen		Parkgate		3

		Logistics Supervisor - The Parkgate Hotel		Parkgate Kitchen		Parkgate		1

		Nights Front Office Associate- The Parkgate Hotel		Parkgate Front Office		Parkgate		2

		Reception Manager - The Parkgate Hotel		Parkgate Front Office		Parkgate		1

		Reception Supervisor		Parkgate Front Office		Parkgate		1

		Room Technician		Parkgate Maintenance		Parkgate		3

		Senior Spa Therapist - The Parkgate Hotel		Parkgate Spa		Parkgate		1

		Spa Supervisor - The Parkgate Hotel		Parkgate Spa		Parkgate		1

		Stewarding Shift Leader - The Parkgate Hotel		Parkgate Kitchen		Parkgate		1

		Stewarding Supervisor - The Parkgate Hotel		Parkgate Kitchen		Parkgate		1

		Reservations Agent		Reservations		Sales & Revenue		6

		Sales Executive		Events		Sales & Revenue		1

		Yield and Controls Assistant		Yield		Sales & Revenue		2

		Security Officer		Security		Security		1

		Assistant Activities Manager		Activities		Spa, Leisure and Retail		1

		Buyer ICCW & Celtic Collection		Purchasing		Support		1

		Guest Service Assistant – Reception - Ty Hotel		Ty Hotel Magor Reception		Ty Hotel Magor		2

		Guest Services Assistant – Casual F&B - Ty Hotel		Ty Hotel Magor F&B		Ty Hotel Magor		4

						TOTAL		385
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14TH SEPTEMBER - 5TH NOVEMBER
EVERY TUESDAY & WEDNESDAY
9:45AM - 2:30PM

RUMNEY RFC






SOHK'S ADULT
COURSE

READY TO MAKE A CHANGE?

WHEN will the course take place?

14th September - 5th November
Every Tuesday & Wednesday from 9:45am to 2:30pm

WHERE will the course take place?
Rumney RFC

Hartland Road, Riverside Park
Llanrumney

Cardiff

CF44JL

WHO is the course for?

This 1s a course for individuals who identify as male or
non-binary. The course is open to anyone wanting to get
Into employment, training or education or for
Individuals looking for support with their wellbeing.

e =

WHAT can | expect from the course?

School of Hard Knocks will help you to set goals, define
your values and map your pathway to success -
whatever success looks like to you. We will use a
mixture of physical activity, group sessions and one-to-
one mentoring to do this.

Each day will start with some physical activity to get you
energised and into the right state of mind. Afternoon
group sessions will allow you to gain valuable insights
from both your fellow participants and SOHK
facilitators, whilst one to one mentoring with a specialist
will allow you to explore personal goals and challenges
more deeply.

HOW can | book my fully funded place?
Email: Adam(dschoolofhardknocks.org.uk

Shaunnildschoolofhardknocks.org.uk or
Call: 07769654393
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SOHK'S ADULT
COURSE

READY TO MAKE A CHANGE?

WHEN will the course take place?

16th September - 5th November
Every Thursday & Friday from 9:45am to 2:30pm

WHERE will the course take place?
Rumney RFC

Hartland Road, Riverside Park
Llanrumney

Cardiff

CF44JL

WHO is the course for?

This is a course for individuals who identify as female or
non-binary. The course is open to anyone wanting to get
Into employment, training or education or for
Individuals looking for support with their wellbeing.

e =

WHAT can | expect from the course?

School of Hard Knocks will help you to set goals, define
your values and map your pathway to success -
whatever success looks like to you. We will use a
mixture of physical activity, group sessions and one-to-
one mentoring to do this.

Each day will start with some physical activity to get you
energised and into the right state of mind. Afternoon
group sessions will allow you to gain valuable insights
from both your fellow participants and SOHK
facilitators, whilst one to one mentoring with a specialist
will allow you to explore personal goals and challenges
more deeply.

e =

Email: Adam(dschoolofhardknocks.org.uk
Shaunnildschoolofhardknocks.org.uk or
Call: 07769654393
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JOB DESCRIPTION : HEALTHCARE ASSISTANT 

 

Reports to		: 	Care Coordinator 



Accountable to 	:	Registered Manager



Location		: 	Community



Purpose of role 

To support service users with all aspects of their day to day living, so they can enjoy the best possible quality of life in the comfort of their own home. You will mostly work alone with the service user in their home. Providing care and support offers many rewards, but can also be challenging. Compassion, good communication skills and a calm and caring manner are essential for this important role in our company.  

 

Key responsibilities 

To provide safe, reliable, compassionate care and support to meet the individual needs and wishes of each service user. Each person is unique therefore you must respect each service users’ choice about how their care and support is given and promote their dignity at all times.  

 

You may be the only person the service user sees over a period of time; it is therefore essential to report any changes or causes for concern to your line manager promptly. You need to be clear about when to seek help and advice in order to keep service users safe and promote their wellbeing. 

 

Duties  

Care and support 



Give anti-discriminatory care and support that values the whole person rather than merely seeing a list of care needs. Carefully listen and observe how each service user prefers their care and support to be delivered on a day to day basis. Help them make their own decisions so they can be as independent as possible.  

 

Follow the instructions in the care and support plan agreed with each service user. This may include: 

· All aspects of personal care such as showering and bathing, dressing and grooming, dental hygiene, toileting and continence care 

· Assisting with medicines, ordering and collecting prescriptions or returning unwanted medicines to the pharmacy for safe disposal 

· Supporting the service user to eat and drink well. For example, helping the service user to plan what to eat and drink, giving gentle encouragement, shopping, preparing and serving food and drinks, clearing the table, washing up and keeping the kitchen area clean and tidy, agreeing with the service user how to store food safely and when to dispose of out of date produce 

· Safely using aids and personal equipment in a manner that respects the dignity of service users. For example walking frames, wheelchairs, manual and electric hoists, sliding sheets and moving boards, hearing aids and other physical aids 

· Housework such as dusting, tidying, washing floors, vacuuming and sweeping, doing the laundry and ironing, making beds and changing the linen 

· Social and physical activities or mental stimulation such as keeping in touch with friends/relatives, taking a service user out shopping or to social activities, hobbies such as reading, photo albums, games, etc. 

· Supporting a service user through temporary and terminal illness, including end of life care, hospital appointments, liaising with community health support and families 

 

Record and report 



· The care and support that you provide and assistance with medicines 

· Changes to a service user’s condition or other concerns e.g. faulty equipment or hazards in the home 

· Response to emergencies, accidents, incidents and safeguarding matters 

· Contact with families, representatives or carers and other professionals 

· Other matters as required by Seren Healthcare Solutions’ policies and procedures 

· Keep all information about service users and their families secure and confidential except where policy requires you to share, to protect the interests of our service users 



Communication 

· To communicate effectively with Service Users, recognising the need for alternative methods of communication to overcome different levels of understanding, cultural 

· background and preferred ways of communication 

· Act as an advocate when representing Service Users 

· Ensure effective communication between carers, colleagues, professionals, Service User’s family and friends or other people associated with the Service User 

· Ensure that all Service User paperwork is completed in line with requirements 

· To ensure that all client sheets and timesheets are returned to the office by the required day and time (Mondays by close of play) 

· To complete holiday requests giving appropriate notice to the office 

· To report sickness and absence as outlined by Oxford Private Care’s absence procedure and complete sickness forms and return them to the office 



Health and Safety 



· To carry out duties in line with safe working practices ensuring adherence to Health and Safety Standards e.g. safe manual handling practices 

· To use all equipment provided when providing care e.g. hoists and other manual handling aids as dictated in the client’s individual risk assessment 

· To monitor work areas and practices to ensure they are safe and free from hazards 

· To apply infection-control and food hygiene measures within the Service User’s home environment 

· To use protective clothing and gloves 

· To attend any training deemed appropriate for the role 



Learning and Development 



· Follow Seren Healthcare Solutions’ policies, procedures and guidance at all times.

· To understand the scope of the role and identify how this may develop over time 

· To assist with the inducting, coaching and mentoring of new employees 

· To identify personal training and development needs to participate in the staff personal development programme 

· To participate in team meetings, supervisions and appraisals and any relevant training 

· To maintain a staff folder with policies and procedures and to be familiar with them 

· Disseminate learning and information to other team members in order to share good practice and inform others about current and future development (e.g. courses) 



 

Please note that this list is not exhaustive and you may be asked to carry out additional duties. We will provide you with full training in line with regulatory requirements. 

 

 


Person Specification 

 



		Essential criteria 



		Personal attributes 



		Caring and compassionate towards people in need of care and support 



		Dedicated to anti-discriminatory care practice. This means respecting people suffering from a range of medical conditions with different backgrounds and beliefs to your own 



		Self-motivated and keen to learn. Willing to seek guidance when needed and to follow instructions 



		Excellent time keeper and reliable 



		Good hygiene practice, including personal hygiene and a smart appearance 



		Good stamina and level of fitness to meet the physical demands of the job 



		Endorsement of our brand values of Commitment, Professionalism and Respect 



		Treating individuals with dignity and respect



		Knowledge and understanding 



		General understanding of the needs of people who require care and support 



		Respect for the rights of our service users. Understanding the importance of giving the best possible care and support centred on the individual needs and wishes of each service user 



		Understanding of what confidentiality means in relation to homecare services and why this is important 



		Experience and skills 



		Eligibility to work in the UK 



		Ability to undertake basic mathematical calculations in order to support clients with basic financial transactions such as shopping etc 



		Ability to listen, communicate clearly and build positive working relationships with service users, their families or representatives, Seren Healthcare Solutions staff and other social and health care professionals 



		Ability to give care and support to service users with all aspects of their daily living. To always respect their dignity, privacy and choices, be non- judgemental and promote their independence 



		Good organisational skills, so service users receive the services they expect 



		Ability to use own initiative and work alone or as part of a team especially in an emergency 



		Numerical skills to support service users in managing their money and buying shopping or paying bills when requested to do so 



		Good written communication skills for recording information clearly and concisely 



		Ability and willingness to follow Seren Healthcare Solutions’ policies, procedures and instructions and to participate in training 



		Ability to read, write and speak English in order to communicate effectively 



		Full UK Driving Licence 



		Ability to travel with own transport to and from work in a variety of different locations around Newport or Bristol



		Ability to work flexible hours to suit work shifts 



		Good time management skills 



		The confidence to liaise and work with other professionals and agencies, i.e. doctors, district nurses, physiotherapists etc



		



		



		Additional requirements 



		All staff are expected to meet regulatory training standards. Health Care Assistants must attend initial Seren Healthcare Solutions induction and training before providing care and support to our service users. During the first 12 weeks you will continue to receive on the job and classroom based training to help you fully understand your role. You must be willing to participate in ongoing training so you can continue to give good and safe care and support 



		You will need to obtain a satisfactory criminal records check and evidence that your name is not listed as barred from working with vulnerable people 



		If you are a driver - Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes) 





 

 

		Desirable criteria 



		A relevant care and/or health qualification e.g. Red Cross, Care Certificate etc 



		Previous experience as a care assistant or as an unpaid carer 



		Knowledge of how to recognise abuse and safeguarding procedures 



		Working knowledge of health and safety matters relating to homecare 



		Flexible approach to working 



		Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes)



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 



		Experience of working 1 to 1 with an elderly or dependent client 



		Familiarity with the needs of Service Users needing care 



		The ability to relate positively to dependent clients and other carers in their own homes 



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 





 




Commitments 

 

		People: Respect and understanding 



		We build and sustain relationships through openness and honesty 



		We are committed to providing anti-discriminatory care which is centred on the individual needs of our service users 



		We will act with integrity committed to the rights of our service users, including their rights to privacy, dignity and independence  



		We will treat people fairly, respecting their views and opinions 



		We will be open about our development needs and opportunities to grow our capabilities 



		We appreciate and recognise our colleagues’ commitment and success 



		We will ensure we have regular 1:1’s with our line managers completing all necessary paperwork 



		We will act as a mentor if required to support new members of our team  



		We understand the professional boundaries of our role and clear about our responsibilities and relationship we should have with our service users 



		Performance: Service user 



		We will put our service user’s interests at the heart of all we do to ensure they experience the service they expect 



		We will contribute to a culture where doing the right thing by the service user is key 



		We are accountable and deliver on the promises we make 



		We will deliver quality service user interactions every time and adhere to the professional appearance and courtesy standards 



		We understand the need for change 



		We will communicate clearly and concisely, tailoring the content and style for our service users to promote free flowing conversation 



		Passion: Care and compassion 



		We will listen, ask questions and seek to understand how we can help and support our service users, their families and representatives, our colleagues and other professionals 



		We will set high standards of professional conduct and encourage others to do the same 



		We are self-aware and we have a positive impact on service users and colleagues 



		We will control any unconscious prejudice 



		We will do the right thing, treating service users and colleagues fairly 



		Pride: Energy and pace 



		We will use our own initiative, working alone or as part of a team 



		We will be tenacious and maintain focus during times of change and uncertainty 



		We will take care of ourselves maintaining high levels of energy and enthusiasm 



		We will participate in team based meetings and continuous improvement activity with our service users’ central to all our thinking 



		We will recover quickly from setbacks 



		We will remain positive and enthusiastic in challenging situations maintaining high levels of service user care and standards of conduct 



		We will demonstrate a ‘can do’ approach 





 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a flexible attitude to the duties which may be varied (after discussion), subject to the needs of the Service Users and in keeping with the general profile of the role





Post holder declaration  

I agree to fulfil the duties and responsibilities to the best of my ability within this role. 

 

 

Name: ……………………………………………………………………. 

 

 

Signed: ………………………………………...................................... Date: ………………………… 

Job Description: Care Assistant 	                                   	               Version 6: October 2015 
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Job Description




Position: 

Care Worker

Responsible to:
Registered Manager


Purpose of Position


To share with other staff in meeting the personal care needs of service users in a way that respects the dignity of the individual and promotes independence. Care provided by care assistants is expected to include care that would reasonably be given by members of the service user’s own family and will not include tasks that would normally be undertaken by a trained nurse.  Only when trained to do so would care workers undertake any specialist tasks.


Principal Responsibilities


1. To assist service users with all personal care needs including, undressing, washing, bathing and toileting needs.


2. To assist service users with mobility problems and other physical disabilities, including incontinence and help in use and care of aids and personal equipment.


3. To support and care for service users who are dying.


4. To engage in the promotion of mental and physical well being of service users through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreations.


5. To make and change beds and all domestic tasks within the household.


6. Where required, to assist with service user’s laundry, including using a laundrette where necessary.


7. To read and write reports and take part in staff and service users’ meetings and in training activities as directed.


8. To perform such other duties as may reasonably be required.


9. To comply with the organisation’s policies and procedures at all times, which includes the service users care plan and medication needs.


10. To report to the registered manager any significant changes in the health or circumstances of a service user.


11. To encourage service users to remain as independent as possible.


12. All staff are required to attend mandatory training where appropriate, this includes induction and National Vocational Qualifications or their equivalent.

13. To enable and assist service users to maintain on a day to day basis as much autonomy and independence as possible.


14. To support and assist service users in identifying risks and recording the support plan which minimizes and manages the identified risk


15. To agree and record with the service user their needs wishes and preferences and how these will be met.

16. Identify and support appropriately service users with capacity and those who lack capacity.


17. Record appropriately all decisions which relate to service users who lack capacity.


18. Involve and consult with service users, their families, representatives or advocates to ensure that the service user’s views are expressed and acted upon.


19. Attend reviews of care as appropriate.


20. Update and continually improve practice by a mutually agreed method which may include attendance at staff meetings, learning support briefings and one-to-one supervision.


21. Take responsibility in conjunction with line manager for identifying further learning.


22. Be aware of requirements regarding codes of practice and relevant codes of conduct where appropriate issued by professional bodies.


23. Understand the requirement of the New Fundamental Standard Regulations 9 – 20, in relation to the Care Quality Commission Inspect regime and its importance to your workplace practice.

24. Promote good practice and be vigilant in recognising and reporting practice which does not meet the defined standard.


25. To assist and contribute to any regulatory body inspection or monitoring visit.  

26. To act always, to safeguard service users from any form of abuse and to report such concerns immediately.


Personnel forms





image13.jpeg




image14.png
PO




image15.png
disability
B confident
EMPLOYER




image16.jpeg




image17.jpeg
Job Alerts




image18.jpeg




image19.emf
Newport Bus.docx


Newport Bus.docx
[image: Newport Bus Blog]

Newport Bus who currently have 30 Driving Vacancies

With over 30 positions opened, they welcome all applicants and are eager to support:

· Refugees

· Asylum Seekers

· Previously Homeless

· ESOL Customers

· Victims of Domestic Violence

· Mental/Physical health conditions (Where reasonable adjustments can be made) 

· BAME



Requirements:

1-year road driving experience and full UK driving licence (with no more than 3 points) 

Will consider Foreign driving licence but applicant will need to check with the DVLA if criteria of the licence allows them to drive a bus.

Good customer-service skills

 

Benefits:

Full training towards Passenger Carrying Vehicle license (PCV) and Driver Certificate of Professional Competence (CPC).

Applicants with a PCV licence and a valid CPC are also welcome.

Competitive salary with weekly bonus and overtime available

Full PCV training paid by Newport Transport

Free bus travel across our network and other operators for you, your partner and eligible children (a saving of £350 for an annual child pass for example)

Free staff bus (pick-up and drop off to/from home - not limited to Newport area)

Discounted gym membership

Up to 28 days’ holidays (including bank holidays) with five extra days after 5 years’ service

Opportunities of career progression

 How to Apply:

There are 3 ways:

Firstly, Customers can email their CV and a short message indicating their interest in the driving position to:  recruitment@newporttransport.co.uk Newport bus will then contact the customer by phone to discuss the role in full.

Secondly, a customer that is a little further away from the labour market can choose to complete an Online Customer Service Course through Adult Learning Wales, upon completion of the course Newport Bus Guarantee an Interview for the individual. (Subject to a telephone call and the customer agreeing to an interview) (Minimum Level entry 3 ESOL) ***

Thirdly, If you feel that your customer is keen and ready to commit to working with Newport Bus, please send their CV, name and contact details to daniel.richards2@dwp.gov.uk with the subject line Customer to Refer and I’ll contact the customer to explain the role. If the customer is happy and shows me they want the job I can send their information straight to the employer who will Guarantee an interview. (Subject to a telephone call and the customer agreeing to an interview)

 

***

Course date TBC Mid May over 4 days, 10AM - 12:30PM please add interested customer details to the list found on Newport Vacancies OneNote link through Teams.

Outside of Newport OneNote? Please send the customer’s name, contact details and your name and office to daniel.richards2@dwp.gov.uk  with the subject line CS course.



The application is open ended until the vacancies are filled,

Email daniel.richards2@dwp.gov.uk with these details Customer name – Contact Number – Email – Work coach info and office for the online Customer service course. (must be minimum Level entry 3 ESOL)
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Newport Bus who currently have 30 Driving Vacancies

With over 30 positions opened, they welcome all applicants and are eager to support:

· Refugees

· Asylum Seekers

· Previously Homeless

· ESOL Customers

· Victims of Domestic Violence

· Mental/Physical health conditions (Where reasonable adjustments can be made) 

· BAME



Requirements:

1-year road driving experience and full UK driving licence (with no more than 3 points) 

Will consider Foreign driving licence but applicant will need to check with the DVLA if criteria of the licence allows them to drive a bus.

Good customer-service skills

 

Benefits:

Full training towards Passenger Carrying Vehicle license (PCV) and Driver Certificate of Professional Competence (CPC).

Applicants with a PCV licence and a valid CPC are also welcome.

Competitive salary with weekly bonus and overtime available

Full PCV training paid by Newport Transport

Free bus travel across our network and other operators for you, your partner and eligible children (a saving of £350 for an annual child pass for example)

Free staff bus (pick-up and drop off to/from home - not limited to Newport area)

Discounted gym membership

Up to 28 days’ holidays (including bank holidays) with five extra days after 5 years’ service

Opportunities of career progression

 How to Apply:

There are 3 ways:

Firstly, Customers can email their CV and a short message indicating their interest in the driving position to:  recruitment@newporttransport.co.uk Newport bus will then contact the customer by phone to discuss the role in full.

Secondly, a customer that is a little further away from the labour market can choose to complete an Online Customer Service Course through Adult Learning Wales, upon completion of the course Newport Bus Guarantee an Interview for the individual. (Subject to a telephone call and the customer agreeing to an interview) (Minimum Level entry 3 ESOL) ***

Thirdly, If you feel that your customer is keen and ready to commit to working with Newport Bus, please send their CV, name and contact details to daniel.richards2@dwp.gov.uk with the subject line Customer to Refer and I’ll contact the customer to explain the role. If the customer is happy and shows me they want the job I can send their information straight to the employer who will Guarantee an interview. (Subject to a telephone call and the customer agreeing to an interview)

 

***

Course date TBC Mid May over 4 days, 10AM - 12:30PM please add interested customer details to the list found on Newport Vacancies OneNote link through Teams.

Outside of Newport OneNote? Please send the customer’s name, contact details and your name and office to daniel.richards2@dwp.gov.uk  with the subject line CS course.



The application is open ended until the vacancies are filled,

Email daniel.richards2@dwp.gov.uk with these details Customer name – Contact Number – Email – Work coach info and office for the online Customer service course. (must be minimum Level entry 3 ESOL)
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Production Operative

· Pontyclun £8.91 - £10.11 per hour Type of Job: Temporary

Great opportunity to work as a Production Operative for a leading Welsh bakery site that produces pies, pasties, sausage rolls, and other bakery products.

Staffline is recruiting for a Production Operative to work in Pontyclun.

The rate of pay is £8.91 per hour.

(Overtime is available at this site and is paid at £10.11 per hour, plus a 6-week attendance bonus of £125.)

You will work rotating shifts Monday to Friday. The hours of work are:

- 6am to 2pm
- 2pm to 10pm
- 10pm to 6am

Your Time at Work

As a Production Operative at this site, you will be:

- Handling raw and cooked materials
- Inspecting product quality to a high standard
- Packaging product to the required pace
- Maintain a high level of personal hygiene
- Following and maintaining workplace food safety and health and safety procedures

You will be standing for the whole shift and manual handling will also be a part of this role.

Our Perfect Worker

Our ideal Production Operative will be reliable, punctual, and available for full-time hours.

Experience as a Production Operative is desirable, but not essential as full training will be provided.

Key Information and Benefits

- Earn £8.91 to £10.11 p/h
- Shifts are rotating Monday to Friday, various shift times available
- Free car parking
- Attendance bonus
- Temp to perm opportunity

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated or used, in whole or in part, by third-party websites, without prior written consent from Staffline.
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Production Operative

· Merthyr Tydfil £9.60 - £12.00 per hour Type of Job: Temporary

Staffline is recruiting for Production Operatives to work in Merthyr Tydfil.
No experience is necessary, as full training will be provided.

St. Merryn Foods, Merthyr Tydfil - Meat Production

The rate of pay is £9.60 per hour and the overtime rate is £12.00 per hour. The hours of work are:

- 6am to 3:30pm
- 6am to 6pm
- 3:30pm to 1am

Part-time work is also available at this site.

Your Time at Work

As a Production Operative at this site, you will be working on a busy production line preparing raw meat.

At this site, you will adhere to all general hygiene and Health & Safety processes and procedures.

Our Perfect Worker

Our ideal Production Operative will pay high attention to detail and ensures that all products are of the highest quality.

You'll be happy to work in a food processing environment, where you will be required to handle raw meat and work around blood in certain areas of the site.

You will be comfortable working in a fast-paced environment while standing for the duration of your shift. You'll also be confident with lifting products that weigh up to 25kg regularly.

No previous experience necessary, as full training will be provided.

Key Information and Benefits

- Earn £9.60 p/h - £12.00 p/h
- OnSite support from Staffline
- Shifts are 6am to 3:30pm, 6am to 6pm, 3:30pm to 1am
- Part time work available
- Subsidised canteen
- Canteen on site
- Free car parking on site
- Good links to public transport
- PPE provided
- Local reward schemes
- Full training provided
- Temp to perm opportunity
- Opportunities for overtime
- Career progression opportunities

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated or used, in whole or in part, by third-party websites, without prior written consent from Staffline.
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Production Operative

· Newport £8.91 per hour Type of Job: Temporary

Apply today and work as a Production Operative for our client's busy site, producing healthy snacks and protein bars.

Staffline is recruiting for a Production Operative to work in Newport.

The rate of pay is £8.91 per hour.

(Overtime is available at this site after working 37.5 hours in a week.)

You will work weekly rotating shifts Monday to Friday. The hours of work are:

- 6am to 2pm
- 2pm to 10pm
- 10pm to 6am

Your Time at Work

As a Production Operative at this site, your duties will include:

- Ensuring products are safely produced to specific guidelines
- Always following Health and Safety/Food Safety rules
- Working as part of a larger team to meet customer requirements

This role requires you to be able to stand for long periods of time and carry out light lifting when necessary.

Our Perfect Worker

Our ideal Production Operative is punctual and reliable with good timekeeping and communication skills. You should be comfortable with working on a fast-paced production line and standing for long periods of time.

No previous experience is necessary as a Production Operative as full training is provided.

Key Information and Benefits

- Earn £8.91 p/h
- Rotating shifts are available
- OnSite support from Staffline
- Canteen on site
- Free car parking on site
- PPE provided
- Full training provided
- Temp to perm opportunity
- Opportunities for overtime
- Career progression opportunities
- Modern working environment
- Job ref: 1WB

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated or used, in whole or in part, by third-party websites, without prior written consent from Staffline.
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Production Operative

· Abergavenny £9.00 - £13.37 per hour Type of Job: Temporary

Staffline is recruiting for Production Operatives to work at our client's busy poultry production site in Abergavenny. We also have other positions with this client in Hereford and Newent.

The rate of pay in Abergavenny is from £9.00 up to £13.37 per hour, depending on the shift you're working.

You will work 5 days out of 7 with optional overtime. There are also part-time roles available.

The hours of work are:

- 5:50am - 4:20pm
- 2:40pm - 11:10am

We also have roles available in the following locations, with the potential for fixed-term contracts:

- Hereford - £9.28 per hour
- Newent - £9.09 per hour

Your Time at Work

As a Production Operative at this site, you will be working on a busy production line preparing raw meat.

At this site, you will adhere to all general hygiene and Health & Safety processes and procedures.

Our Perfect Worker

Our ideal Production Operative will pay high attention to detail and ensures that all products are of the highest quality.

You will be happy to work in a food processing environment, where you will be required to handle raw meat and work around blood in certain areas of the site.

You will be comfortable working in a fast-paced environment while standing for the duration of your shift. You'll also be confident with lifting products that weigh up to 25kg regularly.

No previous experience is necessary, as full training will be provided.

Key Information and Benefits

- Earn £9.00 to £13.37 p/h depending on shift
- Shifts: 5:50am-4:20pm and 2:40pm-11:10am - 5 days out of 7
- Other roles at Hereford and Newent
- Canteen on site
- Car parking on site
- PPE provided
- Full training provided
- Opportunities for overtime

Job Ref: 1WB

About Staffline

Staffline is the biggest recruiter in the UK and Ireland, and we believe in putting people first. Every day, we help tens of thousands of people find work in logistics, food, transport, retail, and agriculture. We can do the same for you.

We listen to the needs of our workers and always aim to offer flexible shift work and opportunities for overtime, as we know these are important to you.

Each of our locations has dedicated 24-hour OnSite support, so you can always speak to a Staffline representative. Staffline is proud to be an equal opportunity employer.

Please note that our job adverts are correct at the time of publication, but some details and job responsibilities are subject to change.

This job advert may not be copied, imitated, or used, in whole or in part, by third-party websites, without prior written consent from Staffline.









image1.jpeg

) Telephone: 0115 950 0885
Staffl I ne enquiries@staffline.co.uk

www.staffline.co.uk







image23.emf

image24.emf
TAN Join us.pdf


image2.jpeg




TAN Join us.pdf
BE /2 cellence

Affirmative Action





BE><ellence

Affirmative Action

BE.Xcellence Community Interest Company
Incorporation no: 13277907

113-116 Portland House

Bute Street

Cardiff

CF10 5EQ

Tel 07581 688724
Email: info@bexcellence.co.uk

www.bexcellence.co.uk





Welcome

| would like to introduce you to a new Community Interest Company
called, BE.Xcellence which is focused on affirmative action in
education. We have developed a new FREE teaching assistants
network, called TAN. We would be delighted for you to join us, to help
raise the representation of Black Asian and minority ethnic, teaching

workforce.

Our organisational aim is to help increase the social mobility of Black
Asian and minority ethnic community in South wales.

BE.Xcellence is a service provider offering coaching, mentoring and
training, covering various aspects of the class room experience.
Please take a look at the document and let us know how BE.Xcellence

can best suit your needs.

Thank you

C.E.O BE.Xcellence

B%ellenee

Affirmative Action





1. Membership
2. Representati
3. Membership

4. Target Group Profile

Content
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TAN

Teaching Assistants Network

Join Us





FREE TN Membership

Benefits:

e Monthly Meetings

e Informal Workshops

e Accredited and Non Accredited Training

e Online -Tools and Resources

e Shared Practice

e One to One Support

e Develop a Personal and Professional Pathway Plan
e Information and Sign Posting





Teaching Assistants benefits:

Personal and Professional Development

Build Confidence

Employability

Improved Understanding of the Curriculum

Understand School Standard Outcomes

Feel More Valued

Build Skills to Help Ensure Positive Classroom Management for all Learners





Representation Matters

The Race Disparity Unit Report (2021, identified the underrepresentation of Black Asian and
mMinority ethnic teachers occupying only 8.7% in the UK.

Recent research suggests representation of the Black Asian and minority ethnic workforce
mMatters to the whole school culture.

TAN is a solution-based network facilitated by BE.Xcellence, dedicated to providing support to
the personal and professional development of Black Asian and minority ethnic, teaching

assistants.

In order for Welsh Government to achieve its vision for a more equal Wales, as stated in the
Future Generations Act (2015), all pupils should experience a true reflection of diversity within

their educational experience.

3
Race Disparity Unit, (2021). The Report. p.74.





Representation Matters

During recent focus groups led by Professor Charlotte Williams OBE, the importance of
representation was reiterated. Teachers of Black Asian and minority ethnic background shared
their experiences of working within the current education system.

"Teachers claimed that the lack of representation reinforced discrimination and, as a result,

serious breaches of inclusion and equality of professional standards, continues to be
compromised" (Willlams, 2021, p.40).

Furthermore, it was stated that the lack of representation of Black Asian and minority ethnic
teaching staff alongside the current curriculum has consequences for Black Asian and minority
ethnic pupils, which contributes to feelings of lack of belonging and aspirations anad

achievement" (Williams, C, 2021, p. 40). Further findings claimed representation is an enriching
experience for the whole school population.

Black Asian and Minority Ethnic Communities, Contributions and Cynefin in the New Curriculum Working Group,
(2021). g

The Education Workforce Council (2020)





Welsh Education Workforce

Professional Teachers

According to recent research carried out by the Education Workforce Council, there are 35,545
registered teachers of which, 88% identified as White British.

Teachers who identified as non-white were significantly lower, 0.4.% Asian or Asian British,
0.2.% Black or British Black and 0.5% Mixed.

White other 2%
Any other ethnic group 3%

The Education Workforce Council (2020)





Welsh Education Workforce

Teaching Assistants

The Education Workforce Council's phase 2 report, also identified that the number of eligible
teaching support staff is slightly higher with 37,545 registered.

The ethnicity of the teaching support staff had less disclosure rates, with 55% identiftying as
White/White British, 1.3% Asian/Asian British , 0.4%Black/Black British and 0.4% Mixed.

Another ethnic group 0.4%
Did not with to be recorded 0.8%
Unknown 41.1%

EWC, (2021)





4.
Unknhown





BAME Educational Workforce Ratio

1.3 AsianT.A 0.2Black T.A 0.4 Mixed T.A
0.4 Asian P.T 0.4 Black P.T 0.5 Mixed P.T
189:1 261:1 278:1

White Qualified Teachers 88% Ratio 12:1

EWC, (2021) 9





Research tell us......

"Support Staff, often feel dissociated and detached from the wider
school workforce, prone to weak or confused leadership and
management and lacking in a distinctive voice".

Egan, D, (2018) 10





Target Group Profile: 1

Convenience/Work Life Balance

V \

50% GCSE 43% Under 40 years

Facilitate classroom management training
Incidental Welsh

Understanding of the school curriculum
Understanding of the outcome standards

Confidence = Valued = Career Progression
1





Target Group Profile: 2

Convenience/Work Life Balance

V \

95% women 57% over 40

e Personal development

e Professional development
e Wellbeing support

e Sign posting

e Coaching.

Confidence = Valued = Raised Profile
12





Target Group Profile: 3

Teaching Assistants- Personal Development

v \

50% GCSE 43% Under 40 years

e Personal development

e Professional development
e Wellbeing support

e Sign posting

e Coaching

Confidence = Valued = Career Progression

15





WELSH GOVERNMENT | CARDIFF METROPOLITAN UNIVERSITY

RESEARCH TO EVALUATE
ETHNIC MINORITY
RECRUITMENT TO INITIAL
TEACHER EDUCATION AND
THE TEACHING PROFESSION
IN WALES

WE NEED YOUR VOICE TO HELP TACKLE
THIS ISSUE. YOUR PARTICIPATION WOULD BE
GREATLY VALUED AND WILL INFORM
FUTURE POLICY AND PRACTICE ON ETHNIC
MINORITY RECRUITMENT AND RETENTION IN

Across Wales teachers are less ethnically diverse than

the learners they are teaching. There is greater ethnic

diversity among ichwl lenang support workers than
eachers.

TO MAKE YOUR VOICE HEARD,
CLICK ONE OF THE LINKS BELOW:

One-to-one Interview &mﬁ:'&wm”“lﬁf““

Focus Group bbps/foardt Ny ZPVLw

Or email us: SJChapman@cardiffmet.ac.uk

LLYWODRAETH CYMRU | PRIFYSGOL METROPOLITAN CAERDYDD

YMCHWIL
| WERTHUSO RECRIWTIO
LLEIAFRIFOEDD ETHNIG |
ADDYSG GYCHWYNNOL
ATHRAWON A'R PROFFESIWNM
ADDYSGU YNG NGHYMRU

MAE ANGEN EICH LLAIS ARNOM | HELPU |
FYND I'R AFAEL A'R MATER HWN. BYDDWN YN
GWERTHFAWROGI EICH CYFRANOGIAD YN
FAWR. BYDD HWN YN LLYWIO POLISI AC
ARFER, RECRIWTIO A CHADW LLEIAFRIFOEDD

ETHNIG YNG NGHYMRU YN Y DYFODOL

teachers

‘Nododd 1.3% o'r 35,545 o athrawon ar y

Ledled Cymru, mae athrawon yn llai amrywiol yn
ethnig na'r dysgwyr maent yn eu
haddysgu. Mae mwy o amrywiaeth ethnig :rnhlith
gweithwyr cymorth dysgu ysgolion nag athrawen.

ER MWYN | NI GLYWED EICH LLAIS,
CLICIWCH UN O'R DOLENNI ISOD:

Cyfweliad un i un N A T
K 3/ feardiffmaet.eu.qualtrics.com
Grivp Ffocws mﬂg{fmﬂggv HSZtNdyZfVLwéoe

e-bost: 5JChapman®@cardiffmet.ac.uk
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We are a member of BAMEed Wales, run by Cardift Met

BAriEed:

Black, Asian & Minority Ethnic &

14





Become a Member of:

TAN

FREE Membership

For further enquiries, please contact:

InNfo@bexcellence.co.uk

Look forward to hearing from you.

15
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Welcome

| would like to introduce you to a brand new Community Interest
Company called BE.Xcellence, which is focused on affirmative action in

education.

Our organisational aim is to help increase the social mobility of Black
Asian and minority, ethnic teaching assistants.

| would appreciate it if you could share news of an exciting new
Teaching Assistants Network (TAN) with your clients.

BE.Xcellence is a service provider offering coaching and mentoring to
support the personal and professional development of Black Asian and
mMinority ethnic teaching assistants. As a result this will help create more
sustainable contracts for your company, as well as contributing to your
organisational Equality Diversity and Inclusion (EDI) policy.

The membership is FREE and open all year around.

Please take a look at the document and let us know how BE.Xcellence

can best suit you and your clients needs.

Look forward to hearing from you

Do

C.E.O BE.Xcellence
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TAN

Teaching Assistants Network





Representation Matters

The Race Disparity Unit 2021 report, identified the underrepresentation of Black Asian

and minority ethnic teachers occupying, only 8.7% of the education workforce in the
UK.

Recent research suggests representation of the Black Asian and minority ethnic
workforce matters to the whole school culture.

TAN is a solution-based network facilitated by BE.Xcellence, dedicated to providing

support to the personal and professional development of Black Asian and minority
ethnic, teaching assistants

Our coaching and mentoring service offered will provide accredited, and non-
accredited training workshops. These workshops will help increase confidence and
value, whilst contributing to the classroom learning experience.

Race Disparity Unit, (2021). The Report. p.74.





Representation Matters

The Education Workforce Council, published phase 2 of the ethnic minority representation within

schools in Wales report 2021, which identified the lack of representation of Black Asian and
mMinority ethnic teaching staft.

Kirsty Willlams, Minister for Education, requested a full enguiry on how to improve the teaching
of themes and experiences, of Black Asian and minority ethnic pupils and staff in July 2020.
In March 2021, Professor Charlotte Willlams OBE, supported by a dedicated working group,
officially published the enquiry and presented 51 recommendations of which all were accepted.

Wales is in the forefront of progression in providing a more inclusive curriculum. Research has
Identified that the recruitment and retention of Black Asian and minority ethnic, teaching staff is
essential to the successful iImplementation of the new inclusive curriculum.

Black Asian and Minority Ethnic Communities, Contributions and Cynefin in the New Curriculum Working
Group, 2021.

Education Workforce Council, 2021 2





Representation Matters

During recent focus groups led by Professor Charlotte Williams OBE, the importance of
representation was reiterated. Teachers of Black Asian and minority ethnic background
shared their experiences of working within the current education system.

"Teachers claimed that the lack of representation reinforced discrimination and, as a result,
serious breaches of inclusion and equality of professional standards, continues to be
compromised" (Willlams, 2021, p.40).

Furthermore, it was stated that the lack of representation of Black Asian and minority ethnic,
teaching staff alongside the current curriculum has consequences for Black Asian and
minority ethnic pupils, which contributes to feelings of lack of belonging and aspirations and
achievement" (Williams, C, 2021, p. 40). Further findings claimed representation Is an enriching
experience for the whole school population.

Black Asian and Minority Ethnic Communities, Contributions and Cynefin in the New Curriculum Working

Group, 2021.
3





Welsh Education Workforce

Professional Teachers

According to recent research carried out by the Education Workforce Council, there are 35,545
registered teachers of which, 88% identified as White British.

Teachers who identified as non-white were significantly lower, 0.4.% Asian or Asian British,
0.2.% Black or British Black and 0.5% Mixed.

White other 2%
Any other ethnic group 3%

(EWC, 2021) 4





Welsh Education Workforce
Teaching Assistants

The Education Workforce Council's phase 2 report, also identified that the number of eligible
teaching support staff is slightly higher with 37,545 registered.

The ethnicity of the teaching support staff had less disclosure rates, with 55% identifying as
White/White British, 1.3% Asian/Asian British , 0.4%Black/Black British and 0.4% Mixed.

Another ethnic group 0.4%
Did not with to be recorded 0.8%
Unknown 41.1%

(EWC, 2021) 5
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BAME Educational Workforce Ratio

1.3 AsianT.A 0.2Black T.A 0.4 Mixed T.A
0.4 Asian P.T 0.4 Black P.T 0.5 Mixed P.T
189:1 261:1 278:1

White Qualified Teachers 88% Ratio 12:1

(EWC, 2021) 7





Research tells us.....

"Support Staff, often feel dissociated and detached from the wider
school workforce, prone to weak or confused leadership and
management and lacking in a distinctive voice".

(Egan, D, 2018)





Target Group Profile: 1

Convenience/Work Life Balance

V \

95% women 57% over 40

Facilitate classroom management training
Incidental Welsh

Understanding of the school curriculum
Understanding of the Outcome standards.

Confidence = Valued = Raised Profile

9





Target Group Profile: 2

Teaching Assistants- Personal Development

v \

50% GCSE 43% Under 40 years

e Personal development

e Professional development
e Wellbeing support

e Sign posting

e Coaching.

Confidence = Valued = Career Progression
10





Target Group Profile: 3

Teaching Assistants Professional Development

v ! \

50% GCSE 20-25% AS A level 10% Graduates

e Professional development
e Personal development

e Wellbeing support

e Sign posting

e Mentoring.

Confidence = Valued = Career Progression= NQT
1





FREE T.A.N Membership

Includes

Monthly meetings

Informal workshops

Accredited and non accredited training

Online -tools and resources

Shared practice

One to one support

Develop a personal and professional pathway plan
Information and sign posting

12





Teaching Assistants benefits:

Personal and professional development

Build confidence

Employability

Improved understanding of the curriculum
Understand school standard outcomes

Feel more valued

Build skills to handle class room management.

15





Benefits to the School

e |[ncrease representation (EDI) Policy

e Teaching Assistants better equipped to contribute to the whole school achievement plan
e Reduce funding costs for additional training

e A cohesive co-partnership between teachers and teaching assistants

e [mproved skills and knowledge to contribute to pupils learning.

14





Benefits as a Recruitment Agency
or Local Authority

Sign Posting your clients to TAN will:

e |Nncrease and improve opportunities for employment

e Enhance personal and professional development of your clients

e Ensure your clients are confident and capable in understanding the schools expectation
e Ensure your clients feel valued and capable to contribute to pupils outcomes

e |ncrease use of your services.

15





Referrals

We receive referrals by:

e \Word of mouth

e Local Authority

e Recruitment Agencies

e Trade Unions

e Estyn

e Regional Education Consortia

e National Association of Headteachers in Wales.

16





WELSH GOVERNMENT | CARDIFF METROPOLITAN UNIVERSITY

RESEARCH TO EVALUATE
ETHNIC MINORITY
RECRUITMENT TO INITIAL
TEACHER EDUCATION AND
THE TEACHING PROFESSION
IN WALES

WE NEED YOUR VOICE TO HELP TACKLE
THIS ISSUE. YOUR PARTICIPATION WOULD BE
GREATLY VALUED AND WILL INFORM
FUTURE POLICY AND PRACTICE ON ETHNIC
MINORITY RECRUITMENT AND RETENTION IN
WALES

Across Wales teachers are less ethnically diverse than

the learners they are teaching. There is greater ethnic

diversity among s:hu{ lenanmg support workers than
eachers.

Amoeng head teachers, heads and
assistant head teachers, only fifteen
individuals from non-white ethnic backgrounds
were identifiable on the register.

TO MAKE YOUR VOICE HEARD,
CLICK ONE OF THE LINKS BELOW:

One-to-one Interview };ﬁ“ﬂﬁ;{ﬂ;ﬂﬂmmlmum

s/ feardiffmet.eu.qualtrics.com
Focus Group %ﬂ#ﬂ! E;m“ggu us,mu.,.zm:.-g

Or email us: SJChapman@cardiffmet.ac.uk

LLYWODRAETH CYMRU | PRIFYSGOL METROPOLITAN CAERDYDD

YMCHWIL
| WERTHUSO RECRIWTIO
LLEIAFRIFOEDD ETHNIG |
ADDYSG GYCHWYNNOL
ATHRAWON A'R PROFFESIWNM
ADDYSGU YNG NGHYMRU

MAE ANGEN EICH LLAIS ARNOM | HELPU |
FYND I'R AFAEL A'R MATER HWN. BYDDWN YN
GWERTHFAWROGI EICH CYFRANOGIAD YN
FAWR. BYDD HWN YN LLYWIO POLISI AC
ARFER, RECRIWTIO A CHADW LLEIAFRIFOEDD
ETHNIG YNG NGHYMRU YN Y DYFODOL

teachers

‘Nododd 1.3% o'r 35,545 o athrawon ar y

I e

Ledled Cymru, mae athrawon yn llai amrywiol yn
ethnig na'r dysgwyr maent yn eu
haddysgu. Mae mwy o amrywiaeth ethnig ymhlith
gweithwyr cymorth dysgu ysgolion nag athrawon.

Ymhlith penaethiaid, W benaethiaid a
unigoelyn o ethnig :r: gofrestr
oedd wedi nodi nad ceddent yn wyn
ER MWYN | NI GLYWED EICH LLAIS,
CLICIWCH UN O'R DOLENNI ISOD:
Cyfweliad uniun R o s e

Grivp Ffocws ,hrggfmﬂggv us:mdyi%Li:T@mg
e-bost: 5JChapman®@cardiffmet.ac.uk
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B

We are a member of BAMEed Wales, run by Cardift Met

BAriEed:

Black, Asian & Minority Ethnic [z

17





For further information on

TAN

Drop us an email
InNfo@bexcellence.co.uk

Look forward to hearing from you.
18
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Annwyl Ymgeiswyr



Mae newydd mawr yn dod i ran Tîm Atgyweirio’r CCHA. Fe ymunais i â CCHA ym mis Ebrill eleni fel Pennaeth  Trawsnewid Atgyweiriadau ac rydym eisoes yn gweld gwahaniaeth i gyflwyno gwasanaethau atgyweirio i’n tenantiaid. Yn Ebrill 2020 roeddem wedi sefydlu ein tîm masnach mewnol sydd yn cwmpasu Atgyweiriadau Ymatebol Gwaith Diogelwch Tân dan yr enw Tîm-M.  Mae twf Tîm-M a’r gofyniad i sicrhau ein bod yn darparu Gwerth am Arian i’n tenantiaid ar frig fy agenda.  



Er mwyn gwneud hyn rydym yn tyfu ein tîm yn raddol; y twf cyntaf fydd cael y Tîm Gwaith Mawr yn rhan o Dîm-M. Bydd y Tîm Gwaith Mawr yn gyfrifol am waith trwsio sydd y tu allan i gwmpas atgyweirio/cynnal a chadw beunyddiol a bydd yn galw am sgiliau pobl gwirioneddol ragorol i wneud ystod o waith sydd yn cynnwys:



· Gwaith paratoi tir 

· Trwsio gwaith maen

· Amnewid ffensys 

· Amnewid Cegin ac Ystafell Ymolchi 

· Addurno eiddo ar raddfa fawr, yn fewnol ac allanol 

· A llawer mwy!



Bydd y tîm yn gyfle arbennig i ddangos y medrwn arbed arian, cyflwyno gwaith o ansawdd a bodloni ein tenantiaid gyda gwasanaeth ardderchog. 



Rydw i’n chwilio am y gorau yn y sector a dyma’r rolau sydd ar gael:



· Arolygwr Gwaith Mawr  – Rhywun sydd â’r hyder i reoli gwaith ar raddfa fawr a rhoi’r sicrwydd i mi ein bod yn cydymffurfio, yn ddiogel ac yn gwneud beth sydd orau.

· X2 Gweithiwr Gwaith Mawr â Llawer Sgil – Gweithwyr crefftus hyfedr all wneud pethau’n gywir  yn y ffordd gywir. 

· X2 Peintwyr ac addurnwyr – Addurnwyr sydd yn fodlon mynd yr ail filltir i ddarparu gwasanaeth penigamp, ond gydag angerdd amlwg am ansawdd eu gwaith. 



Os ydych chi’n credu bod hyn yn rhywbeth yr hoffech fod yn rhan ohono, cysylltwch â ni. 



Martin Ford

Pennaeth  Trawsnewid Atgyweiriadau
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أعزائي المرشحين: 

	 

سيقوم فريق الإصلاحات في المؤسسة الإسكانية في كارديف CCHA بإجراء عمليات كبرى لإعادة تغيير شكل المساكن.  ولقد انضممت الى المؤسسة الإسكانية في كارديف CCHA في هذه السنة للعمل بصفتي رئيس قسم عمليات التصليحات التحويلية، ولقد استطعنا الآن بالفعل من رؤية الاختلاف الذي تم تحقيقه فيما يتعلق بكيفية تقديم خدمات التصليحات الى المستأجرين. وفي شهر إبريل / نيسان 2020 فلقد قمنا بتشكيل فريقنا الداخلي المتخصص في تقديم خدمات التصليحات ويغطي هذا الفريق خدمات التصليحات التعديلية والأعمال المتعلقة بالتأكد من سلامة المباني من نشوب الحرائق ، ويطلق على هذا الفريق اسم الفريق م M-Team.  وتشتمل أولوياتنا الموجودة في جدول أعمالنا على زيادة نمو فريق م  M-Team  وزيادة تطبيق المتطلبات اللازمة لضمان تقديمنا خدمات قيمة للمستأجرين.  



ولضمان تحقيقنا هذا الأمر ، فإننا سنقوم بزيادة عدد الفريق على نحو تدريجي ، ولقد قمنا بإجراء الزيادة الأولى على هذا الفريق عن طريق دمج فريق التصليحات الكبرى باعتباره جزء من فريق م M-Team. وسيعتبر فريق التصليحات الكبرى مسؤولا عن إجراء أعمال التصليحات غير المندرجة ضمن التصليحات وأعمال الصيانة اليومية والتي تتطلب أن يتمتع الأشخاص الذين يقومون بها بامتلاكهم بالمهارات  الممتازة لضمان مقدرتهم على القيام بمجموعة مختلفة من أعمال التصليحات ، وتشتمل هذه التصليحات على ما يلي: 

· التصليحات التي يتم إجراؤها على الأرضيات 

· التصليحات التي يتم إجراؤها على الأسطح 

· استبدال الأسوار 

· استبدال المطابخ والحمامات 

· إجراء أعمال تغيير الديكورات الداخلية والخارجية على نطاق واسع فيما يتعلق بالمباني 

· وغيرها الكثير من أعمال التصليحات! 



وسيعتبر هذا الفريق بأنه فرصة ممتازة لضمان حصول المستأجرين على الخدمات التي تساعد في تقليل النفقات وتقديم الخدمات ذات الجودة العالية ولتلبية رغبات المستأجرين عن طريق حصولهم على الخدمات الممتازة .  



وانا ابحث عن توظيف افضل الأشخاص في كل قطاع من قطاعات أعمال التصليحات ، وفيما يلي الأدوار الوظيفية الشاغرة والمتوفرة لدينا وهي: 



· مشرف أعمال التصليحات الكبرى : ونرغب بتوظيف شخص يتمتع بالثقة اللازمة لإدارة أعمال التصليحات واسعة النطاق ولتزويدي بالثقة والضمانات التي احتاج الحصول عليها فيما يتعلق بامتثالنا بالتعليمات والقوانين وبمحافظتنا على السلامة وفي قيامنا وتنفيذنا افضل أعمال التصليحات والتي تفيد المصلحة العامة. 

· شخص يقوم بأعمال التصليحات الكبرى المتعددة  (عدد 2) : ونحن نسعى نحو توظيف أفراد يقومون بأعمال التصليحات ويتمتعون بالمهارات العالية ويستطيعون تصحيح الأمور بالطريقة المناسبة والمقبولة. 

· عامل الطلاء وإجراء أعمال الديكورات (عدد 2): ونحن نسعى نحو توظيف موظفي إجراء أعمال الديكورات المستعدين نحو بذل المزيد من الجهود لتخطي التوقعات ولتقديم الخدمات الممتازة ويتمتعون بالشغف الواضح حول تحقيق اعلى جودة ممكنة في الأعمال التي يقدمونها. 



واذا كنت تعتقد بأنك تستطيع القيام بأي من هذه الأدوار ، فيرجى منك التواصل معنا. 



مارتين فورد Martin Ford

رئيس قسم عمليات التصليحات التحويلية 
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প্রিয় প্রার্থীরা

কার্ডিফ কমিউনিটি হাউজিং এ্যাসোসিয়েশনের (CCHA-এর) রিপেয়ার্‌স টীম একটা বড় রকমের কাঠামো পরিবর্তনের মধ্য দিয়ে যাচ্ছে। এই বছরের এপ্রিল মাসে, হেড অভ রিপেয়ার্‌স ট্র্যান্সফর্‌মেশন হিসাবে আমি কার্ডিফ কমিউনিটি হাউজিং এ্যাসোসিয়েশনে যোগদান করেছি এবং আমাদের ভাড়াটেদের আমরা যেরকম ভাবে মেরামতের পরিষেবা দিয়ে থাকি সেগুলিতে ইতিমধ্যেই আমরা একটা তফাৎ দেখতে পাচ্ছি। ২০২০ সালের এপ্রিল মাসে আমরা আমাদের নিজস্ব ইন-হাউস বিভিন্ন দক্ষতাসম্পন্ন টীমের প্রতিষ্ঠা করেছি যারা রিএ্যাক্টিভ রিপেয়ারস (জানতে পারলে তার প্রতিক্রিয়া হিসাবে মেরামত) এ্যান্ড ফায়ার সেইফ্‌টি ওয়ার্কস (আগুন সংক্রান্ত নিরাপত্তার) করে এবং এদের এম্‌-টীম (M-Team) বলা হয়। এই এম্‌-টীমকে বাড়িয়ে তোলা এবং বাধ্যতামূলক ভাবে নিশ্চিত করা যে আমরা যেন আমাদের ভাড়াটেদের খরচের উপযুক্ত প্রতিদান দিতে পারি, এগুলি হচ্ছে আমার কাজের তালিকার সবচেয়ে ওপরে।

এটা করার উদ্দেশ্যে আমরা আস্তে আস্তে আমরা আমাদের টীম বড় করছি এবং এম্‌-টীমের অংশ হিসাবে মেজর ওয়ার্কস (বড় বড় কাজ করার) টীমকে প্রথম বড় করা হচ্ছে। যেসব মেরামতের কাজগুলি রোজকার মেরামত / রক্ষণাবেক্ষণের কাজের বাইরে পড়ে এবং বিভিন্ন ধরনের কাজ করার জন্য সত্যিই খুব ভাল লোকদের দক্ষতার প্রয়োজন হবে। এই কাজগুলির মধ্যে রয়েছে:

· মাঠ/জমি সংক্রান্ত কাজ  

· ইঁট পাথরের স্থাপত্যের মেরামত 

· বেড়া বদল করে দেওয়া

· রান্নাঘর ও বাথরুম নতুন করে করা 

· বাড়িগুলির ভেতরে ও বাইরে বড় রকমের সাজসজ্জা 

· এবং আরও অনেক কিছু!

আমরা যে টাকা বাঁচাতে পারি, উঁচু মানের কাজ করতে পারি এবং অত্যন্ত ভাল পরিষেবা দিয়ে আমাদের ভাড়াটেদের আমরা সন্তুষ্ট করতে পারি তা দেখানোর জন্য এই টীমটা হচ্ছে একটা বড় সুযোগ। 

এই বিভাগে আমি সবচেয়ে ভাল যারা তাদের জন্য খোঁজ করছি এবং যে ভূমিকাগুলি পাওয়া যাচ্ছে সেগুলি হল: 

· মেজর ওয়ার্কস সুপার্‌ভাইজার – এমন একজন যিনি বিরাট ধরনের কাজের পরিচালনা করতে পারবেন এবং আমার প্রয়োজনীয় আস্বস্ততা আমাকে দিতে পারবেন যে আমরা সব নিয়মকানুন মেনে চলছি, আমরা নিরাপদ এবং যা সবচেয়ে ভাল তাই আমরা করছি।  

· X ২ জন মেজর ওয়ার্কস মাল্টি-ট্রেড অপারেটিভ্‌স – অত্যন্ত দক্ষ কর্মী, যারা সঠিক ভাবে সব কিছু ঠিক করে দিতে পারবেন।  

· X ২ জন পেইন্টার এ্যান্ড ডেকরেটার – ডেকরেটার (যারা বাড়ির সাজসজ্জা করে দেয়), যারা, খুব ভাল পরিষেবা দেওয়ার উদ্দেশ্যে যতটুকু করা দরকার তার একটু বেশীও করতে রাজী থাকবেন, কিন্তু তাদের কাজের মানের বিষয়ে তাদের প্রবল উৎসাহ থাকাটা স্পষ্ট থাকবে।   

আপনি যদি মনে করেন যে এটা হচ্ছে সেরকম কিছু আপনি যেটার অংশ হতে চান, তাহলে দয়া করে যোগাযোগ করবেন।  

মার্টিন ফোর্ড (Martin Ford)

হেড অভ রিপেয়ার্‌স ট্র্যান্সফর্‌মেশন (Head of Repairs Transformation)
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Musharaxiinta Qaaliga ah



Kooxda Dayactirka CCHA waxaa ku socda dib u habeyn weyn. Waxaan ku biiriyey CCHA bishii Abriil ee sanadkan anigoo ah Madaxa Isbedelka Dayactirka oo durba waxaan aragnay faraq ku saabsan gaarsiinta adeegyada dayactirka kiraystayaashayada. Bishii Abriil 2020 waxaan diyaarinay koox noo gaar ah oo ka ganacsata gudaha taas oo daboolaysa Dayactirka Dayactirka iyo Hawlaha Badbaadada Dabka ee loo yaqaan M-Team. Kobaca M-Team iyo shuruudda lagu hubinayo inaan siinno Qiime Lacag kiraystayaashayada ayaa ah ajendahayga ugu sarreeya.



Si tan loo sameeyo waxaan u kobcinaynaa kooxdeena si tartiib tartiib ah, iyadoo koritaanka ugu horreeya uu yahay Kooxda Shaqooyinka Weyn ee qayb ka ah kooxda M-Team. Kooxda Shaqada Weyn ayaa mas'uul ka noqon doonta howlaha dayactirka ee ku dhaca banaanka dayactirka / dayactirka waxayna u baahan yihiin xirfadaha dadka aadka u fiican si ay u qabtaan shaqooyin kala duwan oo ay ka mid yihiin:



• Shaqada Dhulka 

• Dayactirka birta

• Beddelka dayrka

• Bedelka Jikada iyo Musqusha

• Qurxinta balaaran gudaha iyo dibaddaba guryaha

• Iyo wax badan!



Kooxda ayaa fursad weyn u noqon doonta inay muujiyaan inaan lacag dhigan karno, aan bixin karno shaqo tayo leh isla markaana aan ku qancin karno kiraystayaashayada adeeg aad u wanaagsan.



Waxaan raadinayaa sida ugu fiican qeybta iyo doorarka la heli karo waa:



• Kormeeraha Hawlaha Waaweyn - Qof kalsooni ku qaba inuu maamulo shaqooyinka baaxadda leh oo i siiyo hubaasha aan u baahanahay inaan u hoggaansameyno, ammaan nahayna inaan sameyno waxa ugu fiican.

• X2 Hawlaha Waaweyn ee Ganacsiyo Badan - Hawl-wadeenno xirfad sare leh oo xirfad leh isla markaana awood u leh inay wax ku saxaan sida saxda ah.

• X2 Rinjiyeyaasha iyo Qurxinta - Qurxinta kuwaas oo diyaar u ah inay aadaan maylkaas dheer si ay u bixiyaan adeeg weyn, laakiin leh xamaasad cad oo ku saabsan tayada shaqadooda.



Haddii aad u malaynayso inay tani tahay wax aad jeclaan lahayd inaad ka mid noqoto markaa fadlan la xiriir.



Martin Ford

Madaxa Hormarinta Dayactirka
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محترم امیدوار



سی سی ایچ اے کی مرمتی کام کرنے والی ٹیم میں ایک بڑی تبدیلی کا مرحلہ جاری ہے۔ میں نے اس سال اپریل میں مرمت کے شعبے ریپیئر ٹرانسفارمیشن کے سربراہ کے طور پر سی سی ایچ اے میں شمولیت اختیار کی تھی اور ہم اپنے کرایہ داروں کو مرمت کی خدمات کی فراہمی میں فرق دیکھ رہے ہیں۔ اپریل 2020 میں ہم نے اپنی اندرونی ٹریڈ ٹیم قائم کی جو مرمتی کام اور آگ سے بچاو کے کاموں کو سرانجام دینے کے لیئے ہے اور اس کو ایم ٹیم کے نام سے جانا جاتا ہے۔ ٹیم کی افزائش اور اس بات کو یقینی بنانا کہ ہم اپنے کرایہ داروں کو مناسب لاگت پر بہترین سروس مہیا کریں یہ میرے ایجنڈے میں سر فہرست ہے۔



ایسا کرنے کے لئے ہم اپنی ٹیم کی بتدریج نشو نما کررہے ہیں، جس میں پہلا ترقیاتی امر ایم ٹیم کے حصے کے طور پر میجر ورکس ٹیم کی تشکیل ہے۔ میجر ورکس ٹیم ان کاموں کی مرمت کے لئے ذمہ دار ہوگی جو روز مرہ کی مرمت / بحالی کے کاموں کے علاوہ ہوں اور اس کے لیئے بہترین مہارت رکھنے والے لوگوں کی ضرورت ہوتی ہے جو بہت سی اقسام کے کام کرسکتے ہوں جن میں درج ذیل شامل ہیں:



· میدانی کام  

· معماری مرمت

· باڑوں کی تجدید

· باورچی خانے اور باتھ روم کی تبدیلی

· عمارتوں کی بڑے پیمانے پر داخلی اور بیرونی ڈیکوریشن یعنی بناوٹ و سجاوٹ کے کام

· اور بہت کچھ!



اس ٹیم کے ذریعے یہ ظاہر کرنے کا ایک بہترین موقع ہوگا کہ ہم پیسہ بچا سکتے ہیں، معیاری کام کی فراہمی کرسکتے ہیں اور اپنے کرایہ داروں کو بہترین خدمات کے ساتھ مطمئن کرسکتے ہیں۔



میں اس سیکٹر میں بہترین لوگوں کی تلاش کر رہا ہوں اور دستیاب آسامیاں یہ ہیں:



· میجر ورکس سپروائزر - کوئی ایسا شخص جو بڑے پیمانے پر کاموں کا نظم و نسق کرنے کے لئے پراعتماد ہو اور مجھے مطلوبہ یقین دہانی کرائے کہ ہم قواعد کی مطابقت سے کام کریں، محفوظ کام کریں اور وُہ راستہ اختیار کریں کو بہتر ترین ہو۔

· 2 میجر ورکس ملٹی ٹریڈ آپریٹو - انتہائی ہنر مند کارکن جن کے پاس چیزوں کو صحیح طریقے سے کرنے کا ہنر و قابلیت ہو۔

· 2 پینٹر اینڈ ڈیکوریٹر - سجاوٹ کے کام کے لیئے پینٹر اور ڈیکوریٹر جو ایک بہترین سروس کی فراہمی کے لئے اضافی کوشش کرنے کے لیئے تیار ہوں، اور ان کے کام کے معیار میں واضح جذبہ اور کوالٹی پائی جاتی ہو۔ 



اگر آپ محسوس کرتے ہیں کہ یہ ایک ایسی چیز ہے جس کا آپ حصہ بننا چاہتے ہیں تو برائے کرم ہم سے رابطہ کریں۔



مارٹن فورڈ

ہیڈ آف ریپیئرز ٹرانسفارمیشن
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Dear Candidate...

The CCHA Repairs Team are undergoing a major reshaping. | jointed CCHA in April
this year as the Head of Repairs Transformation and already we are seeing a differ-
ence to the delivery of the repairs services to our tenants. In April 2020 we set up
our own in-house trade team which covers Reactive Repairs and Fire Safety Works
called the M-Team. The growth of the M-Team and the requirement to ensure we

are providing Value for Money to our tenants is top of my agenda.

To do this we are growing our team gradually,

with the first growth being the Major Works Team
as part of the M-Team. The Major Works Team will be

responsible for repairs works which fall outside of

day to day repairs/maintenance and require the skills
of truly excellent people to carry out a range of

works which include...





Ground Works
Masonry Repairs

Fencing Replacements

Kitchen & Bathroom Replacements

Large Scale Decoration (Internally & Externally) to Properties

Q00000

...& much more!

The team will be a great opportunity to show that we can save

money, deliver quality work and satisfy our tenants with a great

service.

I’m looking for the best in the sector and if you think this

is something you'd like to be part of then please get in touch.

Martin Ford

Head of Repairs Transformation





YOU'RE THE LEAD.

You're our go-to person as you oversee and manage
the maintenance of all properties, community centres,

and other communal facilities.

YOU CARE.

You care a lot about giving a top notch service for
people. You're passionate about getting things done

on time, to a high standard, and making sure our
tenants are happy.






YOU SPEND SMART.

You'’re good with money, as you'll be in charge of

budgets. You're the one making sure we spend where

needed and save where necessary.






YOUR DAY AS OUR
MAJOR WORKS
SUPERVISOR.
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. You'll be contributing to
creating excellent policies,
procedures, and systems.

This means that if you have an
idea on how to do things better,
we want to hear it.

. Yep, there’s paperwork!
We’ll need you to do some
admin work on time, every
time, to make sure that we'’re
maintaining compliance.






o Tenants are everything to us.

You'll need to have a heart
for making sure our tenants
are living in safe, comfortable
homes.

Caring about the people you
provide services for by giving
great communication is at the
heart of this role.

You're at the forefront of
working with tenants so giving
them a really friendly service is
a priority.






You’'ll be accountable for all
the Major Works delivered by
the M Team. (They’re like the A
Team, but better.)

The M Team will be looking to
you as their manager to make
sure that they know what
they’re doing, and when they’re
doing it.

You'll also be in charge of

the legal requirements of
repairs work, making sure that
everything is compliant.






YOU'LL ENSURE THE DELIVERY
OF ALL REPAIRS SERVICES

’ ‘ FROM START

TO FINISH.






@ HHSRS

YOU'LL NEED TO HAVE
® COSHH DETAILED KNOWLEDGE
OF THESE AREAS.

® CDM
® Fire Safety

® Gas Safety

. ...and a few more. ‘






READY TO APPLY?

If you're ready to join our #0neTeam, please

click below to view the full job description and

person specification.

Together
we do.

NEED MORE INFO?

Get in touch with Martin on 07971 648132 to

chat some more about the role.
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Dear Candidate...

The CCHA Repairs Team are undergoing a major reshaping. | jointed CCHA in April
this year as the Head of Repairs Transformation and already we are seeing a differ-
ence to the delivery of the repairs services to our tenants. In April 2020 we set up
our own in-house trade team which covers Reactive Repairs and Fire Safety Works
called the M-Team. The growth of the M-Team and the requirement to ensure we

are providing Value for Money to our tenants is top of my agenda.

To do this we are growing our team gradually,

with the first growth being the Major Works Team

as part of the M-Team. The Major Works Team will be

responsible for repairs works which fall outside of
day to day repairs/maintenance and require the skills
of truly excellent people to carry out a range of

works which include...





Ground Works
Masonry Repairs

Fencing Replacements

Kitchen & Bathroom Replacements

Large Scale Decoration (Internally & Externally) to Properties

Q00000

...& much more!

The team will be a great opportunity to show that we can save

money, deliver quality work and satisfy our tenants with a great

service.

I’m looking for the best in the sector and if you think this

is something you'd like to be part of then please get in touch.

Martin Ford

Head of Repairs Transformation





YOU'RE THE EXPERT.

You’'ll be our go-to person for
painting and decorating.

You’'ll have a passion for doing a
great job. You'll be making sure
our tenant’s homes are painted
to a 10/10 standard,

inside and outside.






YOU CARE ABOUT PEOPLE.

) N

Communicating with tenants to
make sure they know what to
expect, they know when works
will be completed, keeping them
informed of the latest updates...

You'll have a heart for making
sure our tenant’s receive an
excellent experience.

All this will be part of
your day-to-day work
as CCHA's painter and

decorator.






TECHNOLOGY KNOW HOW.

You'll be using smart phones and
tablets when you’re out and about
to update our in-house scheduling
system with jobs completed, etc.
You’'ll also be submitting timesheets
and reports electronically as
necessary.

Being able to use Microsoft Outlook,
Teams, and Excel is an advantage.

A\ - ~






#ONETEAM

You'll be working as part of the M Team.
(Like the A Team, but better.)

If you have an idea of how
to do things better, we want
to hear your thoughts.

We learn from each other
to make sure we're always

doing the best we can.

Together we do.





PLAYING IT SAFE.

A knowledge of health and safey is
vital for this role. Keeping yourself
and others safe is our top priority.

You'll be expected to report safety
breaches, or any incidents. You'll also
be assisting with health and safety
inspections, and carrying out risk
assessments when you're on site.






PAPERWORK.

Where there’s a good job done, there’s
always paperwork to follow!

You'll need to update PDAs, in addition to
submitting reports, evidence, and other
admin to maintain compliance.

~






@ HHSRS You'll also need to have
detailed knowledge

COSHH
® of these areas...

® cDM

® Fire Safety

® Gas Safety

® ..anda few more. ‘






READY TO APPLY? ‘

If you’re ready to join our #0neTeam,
please click below to view the full job
description and person specification.

A N

NEED MORE INFO?

TOgEther Get in touch with Martin on 07971 648132 to
we d() chat some more about the role.
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Dear Candidate...

The CCHA Repairs Team are undergoing a major reshaping. | jointed CCHA in April
this year as the Head of Repairs Transformation and already we are seeing a differ-
ence to the delivery of the repairs services to our tenants. In April 2020 we set up
our own in-house trade team which covers Reactive Repairs and Fire Safety Works
called the M-Team. The growth of the M-Team and the requirement to ensure we

are providing Value for Money to our tenants is top of my agenda.

To do this we are growing our team gradually,

with the first growth being the Major Works Team

as part of the M-Team. The Major Works Team will be

responsible for repairs works which fall outside of
day to day repairs/maintenance and require the skills
of truly excellent people to carry out a range of

works which include...





Ground Works
Masonry Repairs

Fencing Replacements

Kitchen & Bathroom Replacements

Large Scale Decoration (Internally & Externally) to Properties

Q00000

...& much more!

The team will be a great opportunity to show that we can save

money, deliver quality work and satisfy our tenants with a great

service.

I’m looking for the best in the sector and if you think this

is something you'd like to be part of then please get in touch.

Martin Ford

Head of Repairs Transformation





JACK OF ALL TRADES.

(If your name’s not Jack, you can still apply.)

You're the Major Works pro!
We're talking masonry (wet
and dry), carpentry, household
installations, and plumbing
internally and externally.

You'll have a passion for doing a
great job. You’ll be making sure
our tenant’s homes are a 10/10
standard.






YOU CARE ABOUT PEOPLE.

You’'ll have a heart for making sure

our tenant’s receive an excellent
experience.

Listening to tenant queries, and
passing their concerns on when
needed. You'll be communicating
regularly with tenants to make

sure they know what to expect,
they know when works will be
completed, keeping them informed
of the latest updates.






TECHNOLOGY KNOW HOW. .

You'll be using smart phones and
tablets when you’re out and about
to update our in-house scheduling
system with jobs completed, etc.
You’'ll also be submitting timesheets
and reports electronically as
necessary.

Being able to use Microsoft Outlook,
Teams, and Excel is an advantage.

A\ - ~






#ONETEAM

You'll be working as part of the M Team.
(Like the A Team, but better.)

If you have an idea of how
to do things better, we want
to hear your thoughts.

We learn from each other
to make sure we're always

doing the best we can.

Together we do.





PLAYING IT SAFE.

A knowledge of health and safey is
vital for this role. Keeping yourself
and others safe is our top priority.

You'll be expected to report safety
breaches, or any incidents. You'll also
be assisting with health and safety
inspections, and carrying out risk
assessments when you're on site.






PAPERWORK.

Where there’s a good job done, there’s
always paperwork to follow!

You'll need to update PDAs, in addition to
submitting reports, evidence, and other
admin to maintain compliance.

~






@ HHSRS You'll also need to have
detailed knowledge

COSHH
® of these areas...

® cDM

® Fire Safety

® Gas Safety

® ..anda few more. ‘






READY TO APPLY? ‘

If you’re ready to join our #0neTeam,
please click below to view the full job
description and person specification.

A N

NEED MORE INFO?

TOgEther Get in touch with Martin on 07971 648132 to
we d() chat some more about the role.
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