
SRCDC’s Three buildings  
Brunel Street , Wyndham 
Street Centre, and the 
Riverside Warehouse are 
currently closed to groups 
and individuals so all our 
classes and in-house 
activities have stopped at  
the moment. We are in lock-
down, with some staff 
furloughed and others 
working from home. Despite 
this, we are still in contact 
with those who need help, 
information and advice via 
social media, e-mail and 
phone. The staff team and 
the Trustees are also coming 
up with new ideas and 
funding solutions to help 
meet the needs of the  
hardest hit in our community 
at this time.   

Our current Emergency 
Response: 
1) Our new food pantry and food 
distribution service to those in 
hardship or who are having to self-
isolate starts on 22nd April. 

2) Feed NHS Wales are using our 
kitchen in the Wyndham Street 
Centre one day a week to supply 
meals to frontline NHS staff in 
hospital. 

3) We are seeking emergency 
funding to provide a) IT 
equipment to families who need 
access to the internet – 
particularly around learning, 
social contact and  wellbeing; b) 
Digital support for interpretation. 

4) Working with the newly 
formed Riverside Mutual Aid 
Group and voluntary groups in 

the area to ensure our 
communities are getting the help 
they need as well as being aware 
of opportunities to volunteer. 

5) Working with Cardiff City 
Council to provide a focus and 
point of access for anyone 
needing extra support at this 
time. 

If you need help from any of the 
services listed in this newsletter 
see the contact details below  and 
on featured projects 
 
Neil Binnell, Director SRCDC, on 
behalf of the Staff team and 
Trustees. April 2020
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 SRCDC an Anchor for the community
Cardiff in lock-down
South Riverside Community Development Centre (SRCDC)  
is responding in challenging times

Contact 
029 2022 0309 
Info@srcdc.org.uk 
www.srcdc.org.uk

THINK GLOBALLY - ACT LOCALLY

See page 4 >>

Cardiff Central Station

Clare Gardens locked down  
to curb alcohol fuelled picnics  

A rainbow on Neville Place  by Jazmyn and Lucas 
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The project supports BAME women 
over the age of 25 living in 
Grangetown, Riverside or Canton 
with caring responsibilities to over-
come barriers to find work, training 
and volunteering opportunities. 
Contact Sharon on 07958 428648

Riverside Mutual Aid are an 
expanding group of local residents 
in Riverside, coming together to 
help neighbours who are feeling 
isolated or need assistance. 

We help out in different ways, by 
running errands for people who 
can’t leave the house or are self-
isolating at the moment. From 
grocery shopping to picking up a 
prescription, or just being a friendly 
voice on the phone – please give us 
a ring and we’ll do our best to help, 
or signpost to someone who can!  

Contact 029 2117 5001 or email 
riverside.mutual.aid@gmail.com. 
Someone will be in touch within  
24 hours!

NEWSR iversideRiverside Mutual Aid

NEW COVID-19 FOOD SERVICE FOR RIVERSIDE, CANTON 
AND GRANGETOWN! South Riverside Community 

Development Centre are running a new food pantry for people 
struggling to afford a weekly shop, you pay £2.50 and receive a 
delivery of food worth approx. £15. (Vegetarian/non-vegetarian 

option). Last orders on Monday at 5pm, delivery day is 
Wednesday. PLEASE SHARE WITH PEOPLE WHO MAY NEED 

IT. Text or call: 07399 810653  

Digital skills
If you have an internet connection 
and you’re new to connecting 
virtually, you could use Learn My 
Way free courses to improve your 
digital skill www.learnmyway.com. 
You can also find a step-by-step 
guide 
www.bbc.co.uk/news/technology-
51968122

Council News 
Cardiff Council has moved into an 
emergency delivery mode, doing 
everything we can to continue vital 
services and managing and re-
deploying staff in support of key 
services.  

For more information see main 
council website: www.cardiff.gov.uk 
Call Adviceline 029 2087 1071 
 
Contact your Riverside Councillors  
iona.gordon@cardiff.gov.uk;
07811 246 939  
caro.wild@cardiff.gov.uk 
07801 194 591 
kanaya.singh@cardiff.gov.uk
07976 440 516

Riverside advice Services 
during Covid 19 lockdown

Police/Fire/Ambulance - Emergency 999 
Please always dial 999 in an emergency 
The 999 number should be used in emergency situations; when there is danger to 
life or when violence is threatened. 
 
POLICE - Non-emergency - 101   
To report a non-emergency crime you can call the non-emergency number  
 
NHS Direct - Non emergency advice from an NHS professional - 111 
 
Ambulance Service - When to call 999 
When to call 999 - Medical and Life-threatening emergencies or when someone is 
seriously ill or injured and their life is at risk. 
 
Samaritans Call us any time, day or night. 
Whatever you're going through, you can call us any time, from any phone for FREE. If you 
need someone to talk to, we listen. We won't judge or tell you what to do. Call 116 123

Believe Project Riverside Advice is continuing all 
is continuing all its Welfare Rights 
services during this period. All 
work is now being delivered over 
the telephone. Appointments are 
made in the normal way by ringing 
our main number, 029 2034 1577 

WOMEN CONNECT FIRST  
Women Connect First is working 
to support vulnerable women and 
their families. We are offering 
practical support through our 
diverse team of staff, sessional 
workers and volunteers who 
speak over 30 different 
languages.  
You can still contact us at  
029 2034 3154 or 
admin@womenconnectfirst.org.u
k or follow us on our facebook 
page @womenconnectfirst for 
daily updates !!  

connect
first

women

All waste  
collections are  
now weekly
If you live in a bin area 
Use your black bin for non-
recyclable waste (including 
nappies/incontinence pads) 
and food waste. Continue to 
use your recycling bags as 
normal, and put these next to 
your bin for collection.  
 
We will not collect additional 
black bags from outside your 
bin. However, if we know you 
were on the hygiene collection, 
we will collect additional black 
bags and or/yellow hygiene 
bags. This is only if this waste 
will not fit in your black bin.

Emergency numbers

 
COMING SOON   
• Zoom Women’s Chat Wednesday 
weekly 1-1.40 p.m. with guest speakers.  
• Believe/Credu Zoom Drop-in 
Thursday weekly 3 p.m.-4 p.m. 
• Calling all sewers. If you would like 
to make a contribution to PPE for 
Health and Social staff in our area we 
have sewing machines and funding for 
materials. Contact Sharon.

Cardiff’s 2,000 bed Field 
Hospital created in 

record time by Welsh 
Government, NHS, and 

the British Army

@SRCDC_Cardiff

SRCDC Registered Charity No. 1080314   Company Reg No. 3953683.

@srcdc

SRCDC, Brunel Street, Riverside, Cardiff  CF11 6ES
T: 029 2022 0309   Email: info@srcdc.org.uk 


