
For Into Work and Advice services, please call 
029 2087 1071 for more information or to make 
an appointment

Library services will be 
closed until further notice.

If you need waste bags, knock 
and we can give you these.

Staff at the door will NOT be able to help with any 
enquiries. Thanks for your understanding.

SERVICE UPDATE
We are following public health 
advice with regards to coronavirus. 

Hubs are open for 
pre-arranged 

appointments ONLY



Helpful contact 
information

Independent Living Services
For a wide range of information, advice and support for elderly and 
disabled people
      029 2023 4234
      contactils@cardiff.gov.uk 

Cardiff Family Advice and Support
Information, advice and assistance for children, young people and their 
families in Cardiff.
       03000 133133   
      ContactFAS@Cardiff.gov.uk
      www.cardifffamilies.co.uk

Housing Options Centre 
If you are homeless or under threat of becoming homeless, contact us as 
soon as possible.
      029 2057 0750
      housingoptionscentre@cardiff.gov.uk

Multi-Agency Safeguarding Hub (MASH)
If you think a child is at risk, not being looked after properly, or you have 
concerns about their welfare
      029 2053 6490 and select option 3
      Out of hours 029 2078 8570

If you think a child is in immediate danger of being harmed, contact the 
police on 999. For all other enquiries please contact C2C on 029 2087 2087


